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INTRODUCTION

The SAMSUNG Galaxy S10 is a powerful and intelligent Android smartphone designed to offer a seamless user
experience. This manual will guide you through the essential steps to get started with your device, understand its
key features, and maintain its optimal performance. The Galaxy S10 features a dynamic AMOLED screen, advanced
camera capabilities including ultrawide and micro-zoom lenses, and a long-lasting intelligent battery.

1. SETUP

1.1 Unboxing and Initial Charge
Upon opening the box, ensure all components are present:

o SAMSUNG Galaxy S10 Device
o Battery (pre-installed)
o Travel Adapter

Before first use, it is recommended to fully charge your device using the provided travel adapter.

1.2 SIM Card Installation
To install your SIM card:

1. Locate the SIM card tray on the side of your Galaxy S10.

2. Insert the SIM ejection tool into the small hole next to the tray to open it.

3. Place your Nano-SIM card into the tray with the gold contacts facing down.
4,

Gently push the tray back into the slot until it clicks into place.

1.3 Powering On and Initial Setup

Press and hold the Power button on the right side of the device until the Samsung logo appears. Follow the on-
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screen prompts to:

Select your language.

Connect to a Wi-Fi network.
Sign in with your Google account or create a new one.

Set up security features like Fingerprint ID and Facial Recognition.







Figure 1.2: Back view of the Samsung Galaxy S10. This image highlights the triple camera setup and the Samsung branding.

2. OPERATING YOUR DEVICE

2.1 Basic Navigation

The Galaxy S10 features an intuitive Android 9.0 interface. Use gestures or the navigation bar at the bottom of the
screen to:

o Home: Return to the home screen.
+ Recents: View and switch between recently used apps.

o Back: Go back to the previous screen.

2.2 Camera Features
The Galaxy S10 is equipped with a versatile pro-grade camera system. Key features include:

o Ultrawide Lens: Capture expansive landscapes and group photos.

o Micro-zoom: Focus on intricate details.

« Single Take Al: Capture multiple images and videos with one tap, allowing the Al to select the best moments.
¢ Pro Video Mode: Manually adjust exposure, focus, and other settings for professional-grade video recording.

o Super-stabilization: Ensure smooth and steady video footage.

2.3 Connectivity

Your Galaxy S10 supports various connectivity options:



« Wi-Fi: Connect to wireless networks for internet access.

« Bluetooth: Pair with wireless headphones, speakers, and other compatible devices. The device supports
sharing content with up to 5 other compatible devices simultaneously.

¢ NFC (Near Field Communication): For quick pairing and mobile payments.
o USB: For charging and data transfer.

e 4G Cellular Technology: For mobile data and calls.

2.4 Battery Management

The Galaxy S10 features an intelligent, long-lasting battery that adapts to your usage patterns to optimize power. To
maximize battery life:

o Utilize power-saving modes when battery is low.
¢ Close unused applications running in the background.
o Adjust screen brightness.

o The device supports Wireless PowerShare, allowing you to charge other compatible devices wirelessly by
placing them on the back of your S10.

2.5 Security Features
Enhance your device security using:

o Fingerprint ID: Unlock your phone and authenticate purchases with your fingerprint.
« Facial Recognition: Unlock your phone using your face.

o PIN/Pattern/Password: Standard security measures.

3. MAINTENANCE AND CARE

3.1 Cleaning Your Device
To clean your Galaxy S10:

o Use a soft, lint-free cloth to wipe the screen and body.
o Avoid using harsh chemicals or abrasive materials.

« Do not expose the device to excessive moisture.

3.2 Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. You can typically find this option in the device's Settings menu under "Software update".

3.3 Battery Care
To prolong battery lifespan:

o Avoid extreme temperatures.
¢ Do not leave the device fully charged or fully discharged for extended periods.

o Use only Samsung-approved chargers and cables.



3.4 Storage Management

Your device comes with 128GB of internal storage. To manage storage effectively:

o Regularly delete unnecessary files, photos, and videos.

o Uninstall unused applications.

« Utilize cloud storage services for backups.

4. TROUBLESHOOTING

4.1 Common Issues and Solutions

Issue

Device not turning on

Battery draining quickly

Connectivity problems
(Wi-Fi/Bluetooth)

Apps crashing or freezing

Fingerprint scanner not
working

4.2 Factory Reset

Possible Solution

Ensure the battery is charged. Press and hold the Power button for at least 10
seconds to force restart.

Check background app usage, reduce screen brightness, disable unnecessary
features like GPS or Bluetooth when not in use.

Toggle Wi-Fi/Bluetooth off and on. Restart the device. Forget and reconnect to the
network/device.

Clear app cache/data in Settings > Apps. Update the app. Restart the device.

Ensure your finger is clean and dry. Re-register your fingerprints in Settings >
Biometrics and security.

If issues persist, a factory reset may be necessary.Warning: This will erase all data on your device. Back up
important data before proceeding. Navigate to Settings > General management > Reset > Factory data reset.

5. TECHNICAL SPECIFICATIONS

Feature

Model Number
Operating System
Display Size
Display Resolution

Memory Storage Capacity

Specification
SM-G973UZIAXAA
Android 9.0

6.1 Inches

3040 x 1440 (AMOLED)

128 GB



Feature Specification

Item Weight 1.65 ounces (0.05 Kilograms)
Product Dimensions 5.94 x 2.78 x 0.31 inches

Color Flamingo Pink

Audio Jack 3.5 mm

Wireless Technologies Wi-Fi, Bluetooth, Wi-Fi Direct, NFC
Cellular Technology 4G (Unlocked)

Phone Talk Time 21 Hours

6. WARRANTY INFORMATION

Your SAMSUNG Galaxy S10 is covered by a manufacturer's limited warranty. Please refer to the warranty card
included in your product packaging or visit the official Samsung website for detailed terms and conditions, including
warranty period and coverage specifics. Keep your proof of purchase for warranty claims.

7. CUSTOMER SUPPORT

For further assistance, technical support, or service inquiries, please contact Samsung Customer Service. You can
find contact information and additional resources on the official Samsung website:

Visit Samsung Support Website
Please have your device's model number (SM-G973UZIAXAA) and serial number ready when contacting support.

© 2024 Samsung Electronics. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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