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1. PRODUCT OVERVIEW

The Xtrfy H2 is a professional gaming headset engineered for esports, combining durable construction with
optimized audio performance. It features extra-large ear cushions with memory foam for comfort during
extended use and a detachable microphone for clear communication.
Key features include:

Competitive gaming headset: 53 mm drivers emphasize crucial in-game sounds.

Comfort for intensive and long gaming sessions: Lightweight aluminum frame, extra-large memory
foam ear cushions with breathable mesh fabric.

Minimal sound leakage and maximum sound: PU leather inside ear pads minimizes noise leakage
and maximizes audio quality.

Convenient: Detachable microphone, braided cable, and easily accessible audio controls.

Multi-platform compatible: PC, Mac (external sound card required), PS4, PS4 Pro, Xbox One & Xbox
One S (adapter may be required), mobile devices, and VR systems with CTIA standard connection.
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Figure 1: Xtrfy H2 Professional Gaming Headset with detachable microphone.

2. PACKAGE CONTENTS

Your Xtrfy H2 headset package should contain the following items:

Xtrfy H2 Gaming Headset

Detachable Microphone

Braided Audio Cable (attached)

3. SAFETY INFORMATION

Please read and follow these safety guidelines to ensure proper use and prevent damage to the headset or
injury to yourself:

Avoid prolonged listening at high volume levels to prevent hearing damage.

Do not expose the headset to extreme temperatures, humidity, or liquids.

Keep the headset away from strong magnetic fields.

Do not attempt to disassemble or modify the headset. This will void the warranty.

Clean the headset with a soft, dry cloth only.

4. SETUP

The Xtrfy H2 headset is designed for easy plug-and-play functionality across multiple platforms.



4.1 Connecting the Headset

1. Attach the Microphone: Locate the microphone input port on the left earcup. Align the microphone
connector with the port and firmly push it in until it clicks into place.

2. Connect to Device: Plug the 3.5mm audio jack of the braided cable into the corresponding audio
port on your PC, gaming console controller (PS4, PS4 Pro, Xbox One, Xbox One S - adapter may be
required), mobile device, or VR system.

3. Mac Compatibility: For Mac systems, an external sound card may be required for full functionality.

Figure 2: The Xtrfy H2 headset showing the braided cable and detachable microphone.

5. OPERATING THE HEADSET

Once connected, the Xtrfy H2 headset is ready for use. Adjust settings as needed on your connected
device.

5.1 Audio Controls

Volume Control: Use the inline volume control located on the braided cable to adjust the audio
output level.

Microphone Mute: The inline control also features a switch to mute or unmute the microphone.



Figure 3: A user wearing the Xtrfy H2 headset while engaged in gaming, demonstrating typical usage.

Your browser does not support the video tag.

Video 1: Official Xtrfy H2 Pro gaming headset overview, showcasing features and design.

6. MAINTENANCE

Proper maintenance will extend the lifespan of your Xtrfy H2 headset.

Cleaning: Use a soft, dry, lint-free cloth to wipe down the earcups and headband. For the mesh
fabric, a slightly damp cloth can be used, but ensure it is not saturated. Avoid harsh chemicals or
abrasive materials.

Storage: Store the headset in a cool, dry place when not in use. Avoid tangling the cable.

Ear Cushions: The extra-large memory foam ear cushions are designed for durability. If replacement
is needed, contact Xtrfy support for genuine parts.

Figure 4: Close-up view of the Xtrfy H2 headset's earcups, highlighting the breathable mesh fabric and design.



Figure 5: Detailed view of the Xtrfy H2 headset's headband, showing the stitching and material.

7. TROUBLESHOOTING

If you encounter issues with your Xtrfy H2 headset, refer to the following common problems and solutions:

Problem Possible Cause Solution

No audio
from
headset

Incorrect connection, low
volume, muted.

Ensure 3.5mm jack is fully inserted. Check inline volume
control and device volume settings. Verify microphone
mute switch is off.

Microphone
not working

Microphone not attached
correctly, muted, or incorrect
input settings.

Ensure microphone is firmly attached. Check inline mute
switch. Verify microphone input settings on your device.

Sound
quality is
poor

Loose connection, audio
source issue, or incorrect
device settings.

Check all connections. Test with a different audio source.
Adjust audio settings on your device.

If the issue persists after trying these solutions, please contact Xtrfy customer support.

8. SPECIFICATIONS

Feature Detail

Model Name H2

Connectivity Technology Wired (3.5 mm Jack)

Audio Driver Size 53 Millimeters

Frequency Range 20 Hz - 25000 Hz

Earpiece Shape Over-Ear



Material Aluminum (frame)

Ear Cushion Material
Memory Foam with breathable mesh fabric and PU leather
interior

Microphone Detachable

Cable Feature Braided

Control Type Volume Control, Microphone Mute (inline)

Compatible Devices
Laptops, Desktops, Gaming Consoles (PS4, PS4 Pro, Xbox
One, Xbox One S), Tablets, Cellphones, VR systems (with
CTIA standard connection)

Item Weight 0.38 Kilograms (13.4 ounces)

Product Dimensions 4.33 x 8.07 x 9.45 inches

Manufacturer Xtrfy

Color Black/Steel

Feature Detail

9. WARRANTY AND SUPPORT

Xtrfy products are built to last. For information regarding warranty coverage, technical support, or
replacement parts, please visit the official Xtrfy website or contact their customer service directly.
You can also visit the Xtrfy Store on Amazon for more product information and resources.

© 2024 Xtrfy. All rights reserved.
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