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Xpertx Solutions OBDII OBD2 Cable User Manual
For Zurich ZR11, ZR13, and ZR15 Scan Tools

1. INTRODUCTION

This manual provides instructions for the proper use and maintenance of your Xpertx Solutions OBDII
OBD2 Cable. This cable is designed as an aftermarket replacement for specific Zurich scan tools,
facilitating communication between your vehicle's On-Board Diagnostics (OBD-II) system and your
compatible scan tool.

It is essential to verify compatibility before use to ensure correct functionality and prevent potential issues.

2. COMPATIBILITY

This Xpertx Solutions OBDII OBD2 Cable is specifically compatible with the following Zurich scan tool
models:

Zurich ZR11 (Model #63807)

Zurich ZR13 (Model #63806)

Zurich ZR15 (Model #56218)

Important: Ensure your scan tool model is listed above. OBDII cables may appear similar externally
but are wired differently for various scan tool models. Using an incompatible cable may result in
improper function or damage.

3. PRODUCT FEATURES

Connectors: 25-pin male (for scan tool) to 16-pin male OBD2 (for vehicle)

Length: 5 feet (approximately 1.5 meters)

Construction: Heavy-duty cable for durability

4. SETUP AND CONNECTION

Follow these steps to properly connect the OBDII cable to your scan tool and vehicle:

1. Connect to Scan Tool: Locate the 25-pin port on your compatible Zurich scan tool. Align the 25-pin
male connector of the Xpertx Solutions cable with this port and gently push it in. Secure the
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connection by tightening any retaining screws on the connector, if present.

Figure 1: 25-pin connector for scan tool connection.

2. Locate Vehicle's OBD-II Port: The OBD-II port is typically located under the dashboard on the
driver's side of the vehicle. Refer to your vehicle's owner's manual for the exact location.

3. Connect to Vehicle: Align the 16-pin male OBD2 connector of the Xpertx Solutions cable with the
vehicle's OBD-II port. Push firmly until it clicks into place. No screws are typically used for this
connection.

Figure 2: 16-pin OBD2 connector for vehicle connection.

4. Power On Scan Tool: Once both ends of the cable are securely connected, power on your Zurich
scan tool according to its specific operating instructions.



5. OPERATION

The Xpertx Solutions OBDII OBD2 Cable acts as a data conduit between your vehicle and your scan tool.
It does not perform diagnostic functions independently. All diagnostic operations are performed by the
connected Zurich scan tool.

Refer to the user manual provided with your Zurich ZR11, ZR13, or ZR15 scan tool for detailed instructions
on how to:

Read and clear diagnostic trouble codes (DTCs)

View live data streams

Perform emissions readiness tests

Access vehicle information (VIN, calibration IDs, etc.)

6. MAINTENANCE AND CARE

To ensure the longevity and reliable performance of your OBDII cable, observe the following maintenance
guidelines:

Handle with Care: Avoid bending, twisting, or pulling the cable excessively, especially near the
connectors.

Storage: Store the cable in a clean, dry environment, away from extreme temperatures and direct
sunlight. Coil the cable loosely; do not wrap it tightly.

Cleaning: If necessary, wipe the cable and connectors with a soft, dry cloth. Do not use harsh
chemicals or abrasive cleaners.

Wear Item: Cables are wear items. Repeated use, bending, and environmental factors can lead to
internal wire damage or connector wear. Consider keeping a spare cable to diagnose intermittent
connection problems.

Inspection: Periodically inspect the cable for any signs of damage, such as frayed insulation,
exposed wires, or bent/corroded pins on the connectors.

Disposal: Properly dispose of damaged cables according to local electronic waste regulations.

7. TROUBLESHOOTING

If you encounter issues while using your Xpertx Solutions OBDII OBD2 Cable, consider the following:

No Connection/Communication:

Ensure both ends of the cable are securely and fully connected to the scan tool and the
vehicle's OBD-II port.

Verify that your vehicle's ignition is in the 'ON' position (engine off or running, as required by
your scan tool).

Check the compatibility section (Section 2) to confirm your scan tool model is supported.

Inspect the cable connectors for bent pins or debris.

If possible, test with another known-good cable or scan tool to isolate the problem.

Intermittent Connection:

Intermittent problems are often caused by worn or damaged cables. Inspect the cable for any
visible damage.

Ensure the connectors are not loose.

Replace the cable if damage is suspected or if issues persist.



Scan Tool Not Powering On:

The OBD-II port typically supplies power to the scan tool. If the tool does not power on, check
the vehicle's fuse for the OBD-II port.

Ensure the cable is fully seated in both the vehicle and the scan tool.

8. SPECIFICATIONS

Brand Xpertx Solutions

Connector Type (Scan
Tool)

25-pin Male

Connector Type (Vehicle) 16-pin Male OBD2

Cable Length 5 feet

Cable Type Diagnostic Data Cable

Color Black

Compatible Devices Zurich ZR11 (63807), ZR13 (63806), ZR15 (56218) Scan Tools

Recommended Use Automotive OBD-II Diagnostic Scanner Connection

9. WARRANTY INFORMATION

Xpertx Solutions offers a 30-day return policy for exchange or refund. This warranty covers
manufacturing defects and ensures customer satisfaction. Please contact your retailer or Xpertx Solutions
directly for warranty claims or return procedures.

The warranty does not cover damage resulting from misuse, accident, modification, or normal wear and
tear.

10. SUPPORT

For further assistance, technical support, or inquiries regarding your Xpertx Solutions OBDII OBD2 Cable,
please refer to the contact information provided by your original point of purchase or visit the official Xpertx
Solutions website.

© 2026 Xpertx Solutions. All rights reserved.
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