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Manual

Model: MWP 103 B

1. INTRODUCTION AND SAFETY INFORMATION

This manual provides essential instructions for the safe and efficient operation of your Whirlpool MWP 103 B
Countertop Grill Microwave. Please read it thoroughly before using the appliance and retain it for future
reference.

Important Safety Instructions

Always ensure the microwave is placed on a stable, level surface.

Do not operate the microwave if the door is damaged, or if the seals are worn.

Never heat sealed containers, baby bottles with narrow necks, or whole eggs in the microwave, as they
may explode.

Use only microwave-safe cookware. Metal containers are not suitable for microwave cooking, but the
provided grill rack is designed for grill function.

Supervise children when they are near the appliance.

Do not attempt to service or repair the microwave yourself. Contact qualified service personnel.

Ensure adequate ventilation around the appliance.

2. PRODUCT OVERVIEW

Familiarize yourself with the components of your Whirlpool MWP 103 B microwave.
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Figure 2.1: Front view of the Whirlpool MWP 103 B microwave, showing the door, control panel with two rotary knobs, and the
Whirlpool logo.

Main Components:

Control Panel: Features two rotary knobs for power/function selection and time setting.

Door: Equipped with a handle for opening and closing. Ensure it is securely closed before operation.

Turntable: A glass plate that rotates during operation to ensure even cooking.

Turntable Support: A ring with rollers that supports the turntable.

Grill Rack: A metal rack provided for use during the grill function.

Oven Window: Allows viewing of food during cooking.



Figure 2.2: Interior view of the Whirlpool MWP 103 B microwave, showing a dish on the glass turntable, ready for cooking.

3. SETUP AND INSTALLATION

3.1 Unpacking

Carefully remove all packaging materials from the microwave oven and its accessories. Check for any damage
during transit. If any damage is observed, do not operate the appliance and contact your retailer.

3.2 Placement

Place the microwave on a flat, stable, heat-resistant surface.

Ensure there is at least 10 cm (4 inches) of space at the back and sides, and 30 cm (12 inches) above the
oven for proper ventilation. Do not block any ventilation openings.

Keep the microwave away from heat sources, such as ovens or radiators, and strong magnetic fields.

Do not install the microwave in a damp environment or near water.

3.3 Turntable Assembly

1. Place the turntable support ring in the center of the microwave cavity.

2. Position the glass turntable securely on top of the support ring, ensuring it sits correctly in the center hub.

3.4 Electrical Connection

Plug the power cord into a grounded electrical outlet. Ensure the voltage matches the specifications of the
appliance (230 Volts).

4. OPERATING INSTRUCTIONS

Your Whirlpool MWP 103 B microwave features two rotary knobs for easy control.

4.1 Basic Microwave Cooking



1. Place food in a microwave-safe container on the glass turntable.

2. Close the microwave door securely.

3. Turn the upper knob (Power/Function Selector) to select the desired microwave power level (e.g., 250W,
400W, 500W, MAX 700W).

4. Turn the lower knob (Timer) to set the cooking time. The microwave will start automatically.

5. When the set time expires, the microwave will beep and stop. Carefully remove the food.

4.2 Grill Function

The grill function is ideal for browning and crisping food.

1. Place food on the provided grill rack, which should be placed directly on the glass turntable.

2. Close the microwave door securely.

3. Turn the upper knob (Power/Function Selector) to the "Grill" setting.

4. Turn the lower knob (Timer) to set the grilling time.

5. Monitor food closely to prevent over-browning.

4.3 Combination Modes (Combi 1, Combi 2)

Your microwave offers combination modes that combine microwave power with grilling for faster cooking and
browning results.

Combi 1: Combines microwave power with grill. Suitable for poultry, fish, and gratin dishes.

Combi 2: Combines microwave power with grill. Suitable for thicker cuts of meat or dishes requiring more
thorough cooking and browning.

1. Place food on the grill rack (if appropriate for the dish) on the glass turntable.

2. Close the microwave door securely.

3. Turn the upper knob (Power/Function Selector) to "Combi 1" or "Combi 2".

4. Turn the lower knob (Timer) to set the cooking time.

Note: Always refer to specific recipe guidelines for optimal power levels and cooking times.

5. CARE AND MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and efficient operation of your microwave.

5.1 Cleaning the Interior

Always unplug the microwave before cleaning.

Wipe the interior cavity with a damp cloth after each use to remove food splatters.

For stubborn stains, place a bowl of water with lemon juice inside and microwave on high for 2-3 minutes.
The steam will loosen the stains, making them easier to wipe away.

Clean the turntable and turntable support ring with warm, soapy water. They are typically dishwasher safe.

5.2 Cleaning the Exterior

Wipe the exterior surfaces with a soft, damp cloth.

Avoid abrasive cleaners, scouring pads, or chemical solvents, as these can damage the finish.

Clean the door seals and adjacent parts regularly to ensure proper sealing.



5.3 Grill Rack Care

Clean the grill rack with warm, soapy water. Ensure it is completely dry before storing or reusing.

6. TROUBLESHOOTING

Before contacting customer service, please refer to the following common issues and their solutions:

Problem Possible Cause Solution

Microwave
does not start.

Power cord not plugged in; door not
closed properly; fuse blown.

Ensure power cord is securely plugged in. Close
the door firmly. Check household fuse/circuit
breaker.

Food is not
heating.

Incorrect power level or cooking time
set; microwave-safe cookware not
used.

Adjust power level and cooking time. Use
appropriate microwave-safe dishes.

Turntable is
not rotating.

Turntable not correctly placed; food
too large or heavy.

Ensure turntable and support ring are correctly
positioned. Reduce food size or weight.

Unusual noise
during
operation.

Turntable or support ring not correctly
seated; foreign object in cavity.

Re-seat turntable and support ring. Check for and
remove any foreign objects.

If the problem persists after attempting these solutions, please contact Whirlpool customer support.

7. TECHNICAL SPECIFICATIONS

Brand Whirlpool

Model Number MWP 103 B

Type Countertop Grill Microwave

Capacity 20 Litres

Microwave Power 700 Watts

Voltage 230 Volts

Material Glass (interior, turntable)

Color Black

Included Components High grill, Turntable

Controller Type Knob

8. WARRANTY AND CUSTOMER SUPPORT

Your Whirlpool MWP 103 B microwave oven is covered by a manufacturer's warranty. Please refer to the
warranty card included with your purchase for specific terms and conditions.

For technical assistance, spare parts, or to schedule a service appointment, please contact Whirlpool



Customer Service. Contact details can typically be found on the official Whirlpool website or in your warranty
documentation.

When contacting support, please have your model number (MWP 103 B) and serial number ready.
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