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Model: MX-M316N | Brand: Sharp

1. INTRODUCTION

This user manual provides detailed instructions for the safe and efficient operation, setup, and maintenance of your
Sharp MX-M316N Tabloid-Size Monochrome Laser Multifunction Copier. Please read this manual thoroughly before
using the machine to ensure proper functionality and to prevent damage or injury.
The Sharp MX-M316N is a versatile office machine designed for high-volume monochrome printing, copying, and
scanning. It features a print speed of up to 31 pages per minute (ppm) and supports paper sizes up to 11" x 17"
(A3).

2. SAFETY INFORMATION

WARNING: To reduce the risk of electric shock, fire, or injury, always follow these basic safety precautions.

Ensure the machine is connected to a grounded power outlet with the correct voltage.

Do not place the machine in areas with excessive humidity, dust, or direct sunlight.

Keep hands and loose clothing away from moving parts during operation.

Do not attempt to service the machine yourself. Refer all servicing to qualified service personnel.

Unplug the machine from the power outlet before cleaning or performing any maintenance.

Use only recommended consumables (toner, paper) to ensure optimal performance and prevent damage.

3. PRODUCT OVERVIEW

The Sharp MX-M316N is a robust monochrome laser multifunction copier offering comprehensive features for office
environments. Key functionalities include copying, printing, network printing, network color scanning, and automatic
duplexing.

3.1. Key Features

Standard Functions: Copy, Print, Scan, Auto Duplex, Network connectivity.
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Print Speed: Up to 31 pages per minute (ppm).

Maximum Paper Size: Up to 11" x 17" / A3.

Paper Input Capacity: 1,100 sheets standard, expandable up to 2,100 sheets.

Connectivity: Ethernet.

3.2. Machine Components

Figure 3.2.1: Front view of the Sharp MX-M316N
copier, showing the document feeder, control panel, and

multiple paper trays. This image provides a full frontal
perspective of the device.

Figure 3.2.2: Angled view of the Sharp MX-M316N
copier, highlighting its compact design and the

arrangement of its paper trays and output area. This



perspective shows the depth and side profile of the
machine.

4. SETUP GUIDE

4.1. Unpacking and Placement

1. Carefully remove the copier from its packaging. Retain all packing materials for future transport.

2. Place the machine on a sturdy, level surface capable of supporting its weight. Ensure adequate ventilation
space around the unit.

3. Remove all protective tapes and internal packing materials as indicated in the quick setup guide (usually
attached to the machine).

4.2. Connecting Power and Network

1. Connect the power cord to the machine's power inlet and then to a grounded electrical outlet.

2. For network functionality, connect an Ethernet cable from the machine's network port to your network router or
switch.

3. Power on the machine using the main power switch.

4.3. Loading Paper

1. Open the desired paper tray.

2. Adjust the paper guides to match the size of the paper you are loading.

3. Load the paper stack, ensuring it is flat and within the maximum fill line.

4. Close the paper tray. The machine may prompt you to confirm the paper size and type.

4.4. Driver and Software Installation

For network printing and scanning, drivers must be installed on your computer. These are typically available on the
manufacturer's website or an included CD/DVD.

1. Visit the Sharp support website for the MX-M316N model.

2. Download the appropriate printer and scanner drivers for your operating system.

3. Follow the on-screen instructions to complete the installation.

4. Add the printer to your computer's devices and printers settings.

5. OPERATING INSTRUCTIONS

5.1. Basic Copying

1. Place your original document face-up in the Automatic Document Feeder (ADF) or face-down on the scanner
glass.

2. On the control panel, select the "Copy" function.

3. Adjust settings such as quantity, paper size, and duplex (two-sided) copying as needed.

4. Press the "Start" button to begin copying.

5.2. Network Printing

1. From your computer, open the document you wish to print.



2. Select "Print" from the application's menu.

3. Choose the "Sharp MX-M316N" printer from the list of available printers.

4. Adjust print settings (e.g., paper size, orientation, number of copies, duplex) as required.

5. Click "Print".

5.3. Network Scanning

The MX-M316N supports network color scanning to various destinations (e.g., folder, email).

1. Place your original document in the ADF or on the scanner glass.

2. On the control panel, select the "Scan" function.

3. Choose your desired scan destination (e.g., "Scan to Folder", "Scan to Email"). Configuration for these
destinations is typically done via the machine's web interface or utility software.

4. Adjust scan settings such as resolution, color mode (color/monochrome), and file format.

5. Press the "Start" button to begin scanning.

5.4. Card Shot Copy

This feature allows you to copy both sides of a small document, such as an ID card, onto a single sheet of paper.

1. Place the ID card face-down on the scanner glass, aligning it with the designated marks.

2. On the control panel, select the "Copy" function, then look for a "Special Features" or "Card Shot" option.

3. Follow the on-screen prompts to scan the first side.

4. Flip the card over and place it in the same position, then scan the second side.

5. The machine will print both sides onto one sheet.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Sharp MX-M316N.

6.1. Cleaning the Machine

Exterior: Wipe the exterior surfaces with a soft, damp, lint-free cloth. Do not use abrasive cleaners or
solvents.

Scanner Glass: Gently clean the scanner glass and the ADF glass strip with a soft cloth dampened with glass
cleaner. Ensure no residue is left.

Document Feeder Rollers: Periodically clean the document feeder rollers with a lint-free cloth moistened with
isopropyl alcohol to prevent paper feeding issues.

6.2. Replacing Consumables

The primary consumable is the toner cartridge. The machine will display a warning when toner levels are low.

1. Open the front cover of the machine.

2. Carefully remove the empty toner cartridge.

3. Unpack the new toner cartridge and gently shake it horizontally a few times to distribute the toner.

4. Insert the new cartridge firmly until it clicks into place.

5. Close the front cover.

Refer to the machine's display or the full service manual for specific instructions on replacing other components like the drum unit, if



applicable.

6.3. Clearing Paper Jams

If a paper jam occurs, the machine's display will indicate the location of the jam. Follow the on-screen instructions or
these general steps:

1. Open the indicated covers or trays.

2. Carefully pull out the jammed paper in the direction of the paper path, ensuring no torn pieces are left inside.

3. Close all covers and trays securely. The machine should reset automatically.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your Sharp MX-M316N.

7.1. Common Issues and Solutions

Problem Possible Cause Solution

Machine does not power
on.

Power cord disconnected; power
switch off.

Check power cord connection; ensure power
switch is on.

Paper jams frequently.
Incorrect paper loading; worn
rollers; wrong paper type.

Reload paper correctly; clean rollers; use
recommended paper.

Poor print quality
(streaks, faded prints).

Low toner; dirty drum unit; dirty
scanner glass.

Replace toner; clean drum unit (if accessible);
clean scanner glass.

Cannot print from
computer.

Network connection issue; incorrect
driver; printer offline.

Check network cable; reinstall drivers; ensure
printer is online.

Error code displayed. Specific internal issue.
Note the error code and refer to the full service
manual or contact support.

If the problem persists after attempting these solutions, please contact customer support or a qualified service
technician.

8. SPECIFICATIONS

Feature Detail

Model Name MX-M316N

Functions Copy, Print, Scan, Auto Duplex, Network

Printing Technology Laser (Monochrome)

Max Print Speed (Monochrome) 31 ppm

Maximum Paper Size 11" x 17" / A3

Standard Paper Input Capacity 1,100 sheets (expandable to 2,100 sheets)

Connectivity Technology Ethernet



Product Dimensions 24.2 x 25 x 32.6 inches

Control Method Remote

UPC 647213748352

Feature Detail

9. WARRANTY AND SUPPORT

This Sharp MX-M316N unit is a renewed product and comes with specific warranty terms.

Parts Warranty: The machine comes with a 30-Day Parts Warranty.

Limited Warranty: A 90 days limited warranty is also provided.

Consumables: The machine ships with a minimum of 50% consumables.

For technical support, warranty claims, or service inquiries, please contact the seller or the manufacturer's
authorized service center. Ensure you have your model number (MX-M316N) and serial number ready when
contacting support.
For general information or to download the latest drivers and software, visit the official Sharp support website.

© 2023 Sharp Corporation. All rights reserved. Information in this manual is subject to change without notice.
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Product environmental attributes THE ECO DECLARATION The declaration may be
published only when al ... conforms to the statements given in this declaration. Type
of product * MFP Commercial name * MX-M316N Model number * MX-M316N Issue
date * 2015.5.8 Intended market * Global Europe Asia, P...
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MX-M316N PRINT, COPY, SCAN, FAX PAGES PER MINUTE: 31 B/W PAPER
CAPACITY: STD 1100 MAX 2100 SHEETS STANDARD NETWORK PRINTING AND
COLOUR NETWORK SCANNING STANDARD REVERSING SINGLE PASS
FEEDER AND STANDARD DUPLEX MODULE SPACE-SAVING INNER FINISHER
OPTION 7.0 INCH TOUCHSCREEN COLOUR LCD CONTROL PANEL WI...
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DEVICE TYPE REFERENCE GUIDE 1 SHARP S GOLD-LEVEL MEMBERSHIP IN
THE SAP PRINTER VENDOR PROGRAM ENSU ... JHP100 SHJHP110 SHJHP110
SHJHP110 SH0DP020 MX-M266FP MX-M266N MX-M315N MX-M315U MX-M316FP
MX-M316G MX-M316N SH1DK020 SH1DK020 SH1DK020 SH1DK020 SH1HK020
SH1HK020 SH1HK020 SH1HK020 SHJDK120 SHJDK12...
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Awarded to Sharp Imaging and Information Company of America for the performance
of the Sharp MX-M316N in BLI s in-house durability test* Gerry Stoia, CEO
FEBRUARY 2018 Date *Reliability is based on the Sharp MX-M266N, which uses the
same engine. This is to certify that when subjected to a 100,000...
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MX-M316N IMPRESORA, COPIADORA, ESCNER Y FAX VELOCIDAD: 31 CPM EN
MONOCROMO CAPACIDAD DE PAPEL: 1.100 HOJAS ESTNDAR Y 2.100 HOJAS
MXIMA IMPRESIN Y ESCNER COLOR EN RED DE SERIE ALIMENTADOR RSPF Y
DPLEX DE SERIE FINALIZADOR INTERNO OPCIONAL PANEL TCTIL LCD COLOR
DE 7 CON PREVISUALIZACIN El nuevo MX-M3...
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DRIFTSVEILEDNING Sk basert p hva du nsker gjre LAG EN KOPI SKRIVE UT ET
DOKUMENT SKANN ET BILDE ... FTSHNDBOKEN Denne hndboken forklarer
hvordan du bruker det digitale multifunksjonssystemet MX-M266N/MX-M316N.
Vennligst vr oppmerksom p flgende Informasjon om hvordan du installerer driverne og
progr...
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Oppsett av programvare FR DU INSTALLERER PROGRAMVAREN INSTALLASJON
I ET WINDOWS-MILJ INSTALLASJON I ET MACINTOSH-MILJ PROBLEMLSNING
Takk for at du har valgt dette produktet. Denne hndboken forklarer hvordan du
installerer og konfigurerer programvaren som gjr at maskinen kan brukes som skriver
elle...
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MX-M316N COPIEUR, IMPRIMANTE RSEAU, SCANNER RSEAU COULEUR, FAX
OPTION , SERVEUR DE DOCUMENTS OPTION VITESSE : 31 PPM EN NOIR
BLANC CAPACIT PAPIER : STD. 1100 F., MAX 2100 F. IMPRESSION NOIR BLANC
RSEAU STANDARD ET NUMRISATION COULEUR RSEAU STANDARD
CHARGEUR DE DOCUMENTS RECTO-VERSO 100 FEUILLES I...
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INSTRUKCJA OBSLUGI Wyszukiwanie po okreleniu, co chcesz zrobi WYKONAJ
KOPI DRUKUJ DOKUMENT ZESKA ... RUKCJACH OBSLUGI Niniejsza instrukcja
objania, jak uywa cyfrowego systemu wielofunkcyjnego MX-M266N/MX-M316N.
Zapamitaj Informacje o instalacji sterownikw i oprogramowania wymienionych w tej
instrukc...
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SHARP BUSINESS SYSTEMS Nutzerinformationen im Bezug auf das
Umweltzeichen Blauer Engel RAL-UZ 171 fr das Schwarz/Weiss Laser
Multifunktionsgert MX-M316N Das SHARP Modell MX-M316N ist mit dem
Umweltzeichen Blauer Engel nach der RAL-UZ 171 fr Multifunktionsgerte
ausgezeichnet. Die Bedingungen dieses U...
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MX-M356N/MX-M316N/MX-M266N MX-M316N / A3 / Sharp . , , / . , , / MX-M356N,
MX-M316N MX-M266N 3 , . , , PCL6 , , , , , . , 7 . - . . . 26 ./. MX-M266N...
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PRESS RELEASE: 16 June 2015 SHARP INTRODUCES TWO FAST MFPS TO
ENHANCE PRODUCTIVITY FOR SMALL BUSINE ... looking for fast, flexible
networked machines that can grow and adapt as business needs demand. The MX-
M316N and MX-M266N MFPs can easily integrate with new or existing archiving,
document workflow, a...
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MX-M356N/MX-M316N/MX-M266N Cyfrowy system wielofunkcyjny Na zdjciu model
MX-M316N. URZDZENIA WIELOFUNKCYJNE A3 MONO O UNIWERSALNEJ
KONSTRUKCJI, Z MOLIWOCI PRACY W SIECI Kady biznes wymaga planowania
perspektywicznego. /This is Why /Wlanie dlatego urzdzenia wielofunkcyjne firmy
Sharp zostaly zaprojek...
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MX-M356N/MX-M316N/MX-M266N Sistemi Digitali Multifunzione SISTEMA
MULTIFUNZIONE A3 IN B/N CON DESIGN MODULARE Ogni attivit richiede una
pianificazione. /Ecco Perch i prodotti Sharp sono pronti al futuro. Funzioni essenziali
per il business Conosciamo bene le esigenze dei nostri clienti. /Ecco Per...
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MX-M356N/MX-M316N/MX-M266N Digitlis tbbfunkcis rendszer A kpen az MX-M316N
modell lthat. RUGALMAS KIALAKTS HLZATKSZ A3-AS FEKETE-FEHR MFP Minden
vllalatnak elre kell terveznie /This is Why /ppen ezrt a Sharp MFP-ket mr a jvre
terveztk. Alapvet zleti funkcik Tudjuk, hogy mire van szksge egy kis mun...
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MX-M356N/MX-M316N/MX-M266N Digitln multifunkcn systm Vyobrazen model MX-
M316N SOV A3 CERNOBL FLEXIBILN MULTIFUNKCN ZAZEN Kazd firma potebuje
plnovat dopedu. /This is why /Prv proto jsou multifunkcn systmy Sharp zkonstruovny
pro budoucnost. Nepostradateln provozn funkce Znme poteby malch pracovnch...
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MX-M356N/MX-M316N/MX-M266N Sistema Multifuncional Digital MX-M316N,
modelo mostrado. SISTEMA MULTIFUNCIONAL A3 BLANCO Y NEGRO CON
DISEO FLEXIBLE PREPARADO PARA RED Todas las empresas necesitan
anticiparse /Es por Eso que los sistemas multifuncionales de Sharp estn diseados
para el futuro. Funcione...
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MX-M356N/MX-M316N/MX-M266N Digitlny multifunkcn systm Vyobrazen model MX-
M316N SIEOV A3 CIERNOBIELE FLEXIBILN MULTIFUNKCN SYSTMY Kazd firma
potrebuje plnova dopredu. /This is why /Prve preto s multifunkcn systmy Sharp
skonstruovan pre budcnos. Nenahraditen prevdzkov funkcie Poznme potreby malch
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MX-M266N/MX-M316N Digitaal Multifunctioneel Systeem A3 ZWART-WIT MFP
GESCHIKT VOOR HET NETWERK EN MODULAIR TE CONFIGUREREN Elk bedrijf
moet vooruitplannen /This is Why, daarom zijn Sharp MFP s ontworpen voor de
toekomst. Essentile bedrijfsfuncties Wij begrijpen de behoeften van kleine
werkgroepen ...
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MX-M356N/MX-M316N/MX-M266N Digital Multifunctional System MX-M316N model
shown. NETWORK READY A3 BLACK WHITE MFP WITH FLEXIBLE DESIGN Every
business needs to plan ahead /This is Why Sharp MFPs are designed for the future.
Business essential functions We understand the needs of small workgroups ...
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Listino Prezzi Emesso dalla Direzione Marketing Divisione Business Solutions
Edizione 06/00 Valido d ... 51 MX-B382 53 Multifunzione digitali A3 57 AR-6020N 57
MX-M182D / MX-M202D 59 MX-M266N / MX-M316N 63 MX-M354N 67 MX-M364N /
MX-M464N / MX-M564N 71 MX-M365N / MX-M465N / MX-M565N 75 ...
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Ecma/TC38-TG3/2015/025 Rev. 1 15 April 2015 Annex B1 - Product environmental
attributes Imaging e ... conforms to the statements given in this declaration. Type of
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Nordisk Miljmrkningslicens Utstlld av: Miljmrkning Sverige AB Box 38114 SE-100 64
Stockholm Upplys ... 02D Sharp MX-M232D Sharp MX-M264N Sharp MX-M266N
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MX-M356N/MX-M316N/MX-M266N Sistemi Digitali Multifunzione SISTEMA
MULTIFUNZIONE A3 IN B/N CON DESIGN MODULARE Ogni attivit richiede una
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