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Model: 2-025 | Brand: Franke

INTRODUCTION

This instruction manual provides important information for the proper installation, operation, and maintenance of the
Franke 2-025 Connector/Reducer Adapter. Please read this manual thoroughly before installation and keep it for future
reference.

The Franke 2-025 is a connector/reducer adapter designed for use with heating tank outlets. It is constructed from durable
materials to ensure a reliable connection.

SAFETY INFORMATION

Always follow local plumbing codes and regulations. Ensure all connections are secure to prevent leaks. Turn off the water
supply and drain the tank before beginning installation. If you are unsure about any step, consult a qualified plumber.

PAckAGE CONTENTS

¢ 1 x Franke 2-025 Connector/Reducer Adapter

Note: Additional tools and sealing materials are not included and must be acquired separately.

SETUP AND INSTALLATION

1. Preparation: Ensure the heating tank is completely drained and the water supply is shut off.

2. Remove Existing Connector (if applicable): Carefully disconnect and remove the old connector from the tank
outlet. Clean any residue from the tank outlet threads.

3. Apply Thread Sealant: Apply an appropriate thread sealant (e.g., PTFE tape or pipe dope) to the male threads of
the Franke 2-025 adapter.

4. Install Adapter: Thread the Franke 2-025 adapter onto the tank outlet. Hand-tighten first, then use a wrench to
tighten securely. Do not overtighten, as this can damage the threads.

5. Connect Plumbing: Connect the appropriate plumbing line to the other end of the Franke 2-025 adapter. Apply
thread sealant to these connections as well and tighten securely.

6. Check for Leaks: Slowly turn on the water supply and inspect all connections for leaks. If leaks are detected, turn
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off the water, tighten the connection, and recheck.

Figure 1: The Franke 2-025 Connector/Reducer Adapter. This image shows the metal construction of the adapter, designed for connecting
to a heating tank outlet and reducing to a different pipe size.

OPERATING INSTRUCTIONS

The Franke 2-025 is a passive component and does not require active operation. Once installed, it facilitates the flow of
water from the heating tank to the connected plumbing system. Ensure the water supply is turned on and the heating tank
is filled and operating according to its own manufacturer's instructions.

MAINTENANCE

Regularly inspect the adapter and its connections for any signs of leaks, corrosion, or damage. If any issues are
observed, turn off the water supply immediately and address the problem. The metal construction of the 2-025 adapter is
designed for longevity and typically requires no specific maintenance beyond visual inspection.

TROUBLESHOOTING




Problem Possible Cause Solution

o Turn off water, drain tank, reapply thread sealant, and

« Insufficient thread sealant retighten.

Water Leak at Adapter ) . . .
) o Loose connection o Turn off water, drain tank, tighten connection.

Connection

o Damaged threads o Turn off water, drain tank, replace adapter or tank if

threads are damaged.
¢ Obstruction in plumbin
P 9 ¢ Inspect connected plumbing for blockages.

Reduced Water Flow o Tank issue (not related to

o Consult heating tank manual or a professional.
adapter)

SPECIFICATIONS

Model: 2-025

Brand: Franke
Connector Type: Reducer
Thread Type: NPT

Size: 2 inches

Material: Metal

UPC: 039487162673

WARRANTY AND SUPPORT

For warranty information and technical support, please contact Franke customer service directly. Refer to the official
Franke website or product packaging for the most current contact details and warranty terms.
Franke is a registered trademark.

© 2026 Franke. All rights reserved. This manual is for informational purposes only.
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