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VolP Phone/Cordless Phone Base Station
Model: FON-D71-B | Brand: FORTINET

1. INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your
Fortinet FortiFone FON-D71-B VolP Phone/Cordless Phone Base Station. Please read this manual
carefully before using the device to ensure proper functionality and to prevent damage.

The FortiFone FON-D71-B is designed to provide reliable and secure voice communication within a
Fortinet ecosystem, acting as a base station for compatible cordless VolP phones.

2. WHaT's IN THE Box
Verify that all items are present in the package:

» Fortinet FortiFone FON-D71-B Base Station
o Power Adapter

o Ethernet Cable

 Quick Start Guide

Note: The primary item included is the base station. Other accessories like power and network cables are
typically required for operation.

3. ProbucTt OVERVIEW

The FortiFone FON-D71-B is a compact and robust DECT base station. Below is an image of the device
with key features highlighted.
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Image 1: Fortinet FortiFone FON-D71-B Base Station. This image displays the front view of the dark grey base station,
showing the Fortinet logo, model number FON-D71-B, a Wi-Fi signal icon button, and three indicator lights on the right
side.

Components and Indicators:
« Wi-Fi Signal Button/Indicator: Located at the top center, this button likely initiates pairing or
indicates wireless status.

« Status Indicators: Three small lights on the right side, typically indicating power, network
connectivity, and DECT status.

o Fortinet Logo: Located at the bottom left.
o Model Number: "FON-D71-B" printed at the bottom right.

o Ports (Rear - not visible in image): Expect Ethernet port for network connection and a power input
port.

4. SETUP

4.1 Physical Connection

1. Placement: Choose a central location for the base station, away from large metal objects,
microwaves, and other electronic devices that may cause interference. Ensure good ventilation.

2. Network Connection: Connect one end of an Ethernet cable to the LAN port on the back of the
FON-D71-B base station and the other end to an available port on your network router or switch.

3. Power Connection: Connect the power adapter to the power input port on the base station, then
plug the adapter into a standard electrical outlet.

4.2 Initial Power On

Once connected, the base station will power on automatically. Observe the indicator lights:

o The power indicator light should illuminate steadily.

« The network indicator light should show activity, indicating a successful connection to your network.



o The DECT/status indicator light may blink initially and then become steady once ready for phone
registration.

Allow a few minutes for the base station to boot up and establish network connectivity.

5. OPERATING INSTRUCTIONS

5.1 Registering Handsets

To use a cordless phone with the FON-D71-B, you must register the handset to the base station. The
exact steps may vary slightly depending on the handset model, but the general procedure is as follows:

1. Activate Registration Mode on Base: Press and hold the Wi-Fi signal button (or a dedicated
registration button if present on the rear) on the FON-D71-B base station for approximately 3-5
seconds until the DECT/status indicator light begins to flash rapidly. This indicates the base is in
registration mode.

2. Activate Registration Mode on Handset: On your cordless handset, navigate to the "Registration,"
"Pairing," or "Add Handset" menu option. Follow the on-screen prompts to initiate the registration
process.

3. Enter PIN (if prompted): If prompted by the handset, enter the default PIN for the base station
(commonly "0000" or "1234"). Refer to your handset's manual for specific instructions.

4. Confirmation: Once successfully registered, the handset will display a confirmation message, and

the DECT/status indicator light on the base station will return to a steady state.

Note: Multiple handsets can typically be registered to one base station. Refer to Fortinet documentation for
specific limits.

5.2 Network Configuration (Advanced)

For advanced network settings, such as static IP configuration, VLAN tagging, or SIP server details, access

the base station's web-based management interface. This typically involves:

o Connecting a computer to the same network as the base station.

o Finding the IP address of the base station (e.g., via your router's DHCP client list or a network
scanner).

« Opening a web browser and entering the IP address.

« Logging in with the default administrator credentials (refer to Fortinet documentation for default
username/password).

Caution: Modifying advanced network settings without proper knowledge can disrupt service. Consult your
network administrator if unsure.

6. MAINTENANCE

6.1 Cleaning
To maintain the appearance and functionality of your base station:
¢ Unplug the power adapter before cleaning.

o Use a soft, dry, lint-free cloth to wipe the exterior surfaces.

« Do not use liquid cleaners, aerosol sprays, or harsh chemicals, as these can damage the device.

6.2 Firmware Updates

Fortinet may release firmware updates to improve performance, add features, or address security



vulnerabilities. Firmware updates are typically performed via the web-based management interface. Refer
to Fortinet's official support website for the latest firmware versions and update procedures.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your FortiFone FON-D71-B base station.

Problem Possible Cause Solution

Ensure power adapter is securely plugged into the base
station and a working electrical outlet. Try a different
outlet.

No Power/  Power adapter not connected
Lights Off or faulty outlet.

Check Ethernet cable connection to both the base
station and the router/switch. Verify your network is
operational. Restart your router.

No Network Ethernet cable loose or
Connectivity = disconnected; network issue.

Handset Base station not in registration Ensure base station is in registration mode (flashing
Cannot mode; incorrect PIN; handset  DECT light). Verify the correct PIN. Move handset closer
Register out of range. to the base station.

Poor Call Interference from other Relocate the base station away from other electronics.
Quality / devices; base station too far Ensure handset is within optimal range of the base
Static from handset. station.

If the problem persists after trying these solutions, please contact Fortinet technical support.

8. SPECIFICATIONS
Key technical specifications for the Fortinet FortiFone FON-D71-B:

o Model Number: FON-D71-B

* Product Dimensions: 9 x 8 x 6 inches
o Item Weight: 13.6 ounces

o Brand: FORTINET

o Color: Multicolor (Note: The product image shows a dark grey device; "Multicolor" may refer to a
general product category or internal components.)

+ Telephone Type: Cordless (Base Station for Cordless Phones)
o Power Source: Corded Electric

« Answering System Type: Digital (Note: This feature is typically managed by a connected FortiFone
system or compatible handset, not directly by the base station.)

« Recording Capacity: 17 Minutes (Note: This feature is typically managed by a connected FortiFone
system or compatible handset, not directly by the base station.)

« Conference Call Capability: 2 way (Note: This feature is typically managed by a connected
FortiFone system or compatible handset, not directly by the base station.)

« Multiline Operation: Multi-Line Operation (Note: This feature is typically managed by a connected
FortiFone system or compatible handset, not directly by the base station.)

o First Available Date: August 8, 2019

9. WARRANTY INFORMATION



Fortinet products typically come with a limited manufacturer's warranty. For detailed information regarding
the warranty period, coverage, and terms and conditions for your FON-D71-B base station, please refer to
the warranty card included with your product or visit the official Fortinet website's support section. Keep

your proof of purchase for warranty claims.

10. SuPPORT

For technical assistance, product registration, or additional support resources, please visit the official
Fortinet support portal. You can often find FAQs, knowledge base articles, and contact information for

technical support there.

Fortinet Support Website: www.fortinet.com/support

When contacting support, please have your product model number (FON-D71-B) and serial number ready.

© 2024 FORTINET. All rights reserved.
This manual is subject to change without notice.
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DATA SHEET FortiFoneTM IP Telephones FON-175, 375, 475, 570, 575, 675, C71,
D71, H25, H35, and Forti ... FON-D71 handset FortiFone FON-D71 European base
station FortiFone FON-D71 European handset FON-C71 FON-D71-B FON-D71-H
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C71, D71, D72, H25, H35 ... lity DECT handset delivering cordless convenience with
the following key features: Compatible with FON-D71-B and FON-D72 base solutions
2.4 inch color and easy-to-read screen 30 hours of talk time ...
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FC-10-FFC71-247-02-36 FC-10-FFC71-247-02-60 FON-D71-B FC-10-FF71B-247-
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