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Bissell SpotClean Pet Pro + Pro Formula User Manual
Model: SpotClean Pet Pro + Pro Formula (ASIN: B07NDFT2BB)

INTRODUCTION

This manual provides detailed instructions for the safe and effective use of your Bissell SpotClean Pet Pro portable
carpet cleaner and the accompanying Pro Formula. The SpotClean Pet Pro is designed for deep cleaning carpets,
upholstery, stairs, pet beds, and auto interiors, effectively removing embedded dirt and pet stains. Please read all
instructions before operating your appliance to ensure proper use and maintenance.

IMPORTANT SAFETY INFORMATION

When using an electrical appliance, basic precautions should be observed, including the following:

Always connect to a properly grounded outlet.

Unplug from outlet when not in use and before cleaning or servicing.

Do not leave appliance when plugged in.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged,
left outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or
corners. Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep openings free of dust, lint,
hair, and anything that may reduce air flow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.

Do not use in an enclosed space where vapors are present from oil base paint, paint thinner, mothproofing
substances, flammable dust, or other explosive or toxic vapors.

Do not use to pick up toxic material (chlorine bleach, ammonia, drain cleaner, etc.).

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.
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Do not use without filters in place.

Do not immerse. Use only on surfaces moistened by the cleaning process.

Use only BISSELL cleaning products intended for use with this appliance.

WHAT'S IN THE BOX

Upon opening the packaging, verify that all components are present:

Bissell SpotClean Pet Pro Portable Carpet Cleaner Unit

Bissell Pro MAX Clean + Protect Formula (48 FL OZ / 1.41 L bottle)

Stain Tool (attached to hose)

User Manual (this document)



Image: The Bissell SpotClean Pet Pro unit, a compact black and purple machine with a clear water tank and an attached hose with a cleaning tool. Below it
is a silver bottle of Bissell Pro MAX Clean + Protect formula, labeled "4X" and "Scotchgard".

SETUP

Filling the Clean Water Tank

1. Remove the clean water tank from the back of the unit by lifting it straight up.

2. Unscrew the black cap at the bottom of the tank.

3. Fill the tank with hot tap water to the "Water" fill line. Do not boil or microwave water.

4. Add the Bissell Pro MAX Clean + Protect Formula to the "Formula" fill line. For tough stains, you may use a
higher concentration as per formula instructions.

5. Replace the cap and tighten securely.

6. Place the clean water tank back onto the unit, ensuring it clicks into place.

Attaching the Tool

Ensure the hose is securely attached to the unit.

Attach the desired cleaning tool (e.g., the Stain Tool) to the end of the hose until it clicks into place.

OPERATING INSTRUCTIONS

Pre-treating (Optional)

For heavily soiled areas, pre-treat the stain with the cleaning solution.

Spray the solution directly onto the stain using the trigger on the tool.

Allow the solution to penetrate for 3-5 minutes before proceeding with cleaning.

Cleaning Procedure

1. Plug the unit into a grounded electrical outlet.

2. Turn on the power switch located on the front of the unit.

3. Place the cleaning tool directly onto the stained area.

4. Press the spray trigger to dispense cleaning solution while pulling the tool slowly over the stain.

5. Release the spray trigger and slowly pull the tool over the same area to suction up the dirty solution.

6. Repeat passes, alternating between spraying and suctioning, until the stain is removed and no more dirty
water is being extracted.

7. For best results, finish with a few passes of suction only to remove as much moisture as possible.

Emptying the Dirty Water Tank

When the dirty water tank reaches the "FULL" line, or when you notice a decrease in suction, turn off the unit
and unplug it.

Remove the dirty water tank from the unit.

Unlatch the tank lid and carefully pour out the dirty water into a sink or toilet.

Rinse the tank and lid with clean water.

Replace the lid and secure the latches.

Place the dirty water tank back onto the unit.

MAINTENANCE



MAINTENANCE

Cleaning the Machine

After each use, empty and rinse both the clean and dirty water tanks thoroughly.

Rinse the cleaning tool under running water to remove any debris.

Wipe down the exterior of the machine with a soft cloth.

Ensure all parts are dry before reassembling and storing.

Hose Rinse (Optional)

To rinse the hose, fill the clean water tank with clean water only.

Point the tool into a sink or bucket and press the spray trigger until the tank is empty. This flushes out any
remaining solution from the hose.

Storage

Store the machine in a dry, protected area.

Wrap the power cord neatly around the cord wrap.

Ensure the hose and tools are securely stored on the unit.

TROUBLESHOOTING

Problem Possible Cause Solution

Reduced
Spray

Clean water tank empty; Tank not seated
properly; Pump failure.

Refill clean water tank; Remove and reseat
tank; Contact customer service.

No Suction
Dirty water tank full; Dirty water tank lid not
properly latched; Hose or tool clogged.

Empty dirty water tank; Securely latch tank lid;
Clear any clogs from hose or tool.

Machine Not
Turning On

Power cord not securely plugged in; Blown
fuse/tripped circuit breaker.

Ensure plug is firmly in outlet; Check
household fuse/breaker.

Leaking
Clean water tank cap not tightened; Dirty water
tank not seated correctly.

Tighten clean water tank cap; Reseat dirty
water tank.

SPECIFICATIONS

Brand: Bissell

Model Name: SpotClean Pet Pro + Pro Formula

ASIN: B07NDFT2BB

Special Feature: Compact, Portable

Filter Type: Cartridge

Form Factor: Cannister

Color: Black

Control Method: Touch

Power Levels: 1

Recommended Uses: Carpet, upholstery, stairs, pet beds, area rugs, auto interiors

Formula Included: Bissell Pro MAX Clean + Protect Formula (48 FL OZ / 1.41 L)



WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the official Bissell website or contact their customer
service directly.
Bissell Official Website: www.bissell.com
Customer Service: Please check the Bissell website for the most current contact information, including phone
numbers and email support.
Note: Warranty terms and conditions may vary by region and purchase date. Keep your original purchase receipt for
warranty claims.

© 2024 Bissell Inc. All rights reserved.

https://www.bissell.com
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