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1. INTRODUCTION

Thank you for choosing the InnovaGoods Fresh Microwave Double Steamer. This manual provides
essential information for the safe and efficient use, maintenance, and care of your new appliance. Please
read these instructions thoroughly before first use and retain them for future reference.

2. PropucTt OVERVIEW AND COMPONENTS

The InnovaGoods Fresh Microwave Double Steamer is designed for convenient and healthy cooking in a
microwave oven. It features a modular design allowing for single or double compartment use.
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Figure 2.1: Assembled InnovaGoods Fresh Microwave Double Steamer.

Components:

o Lid: Transparent lid with steam release vents.
o Upper Steaming Compartment: Perforated base for steaming.
o Lower Steaming Compartment: Perforated base for steaming.

o Base/Water Reservoir: Collects water and can be used as a single steaming compartment with the
lid.



Figure 2.2: Exploded view showing the lid, two steaming compartments, and base.

3. SAFeTY INSTRUCTIONS

o Always ensure the steamer is suitable for your microwave oven's size and power.
o Do not use the steamer in a conventional oven, on a stovetop, or under a grill.

o Exercise caution when removing the steamer from the microwave, as it will be hot. Use oven mitts or
heat-resistant gloves.

o Be careful when removing the lid, as hot steam will escape. Always open the lid away from your face.

o Ensure there is always sufficient water in the base when steaming to prevent damage to the steamer
or microwave.

o Do not overheat food.
o Keep out of reach of children.

o The product is made of Polypropylene, which is generally safe for microwave use. However, avoid
using abrasive cleaners or sharp objects that could damage the material.



4. SETUP

1.
2.

3.

Unpack: Carefully remove all components from the packaging.

Initial Cleaning: Before first use, wash all parts of the steamer with warm soapy water and rinse
thoroughly. Dry completely.

Assembly: The steamer can be assembled with one or two compartments.

o Single Compartment Use: Place food in the base or one of the steaming compartments. If
using a steaming compartment, place it directly on the base. Cover with the lid.

o Double Compartment Use: Place food in the lower steaming compartment, then place it on
the base. Place food in the upper steaming compartment, then stack it on top of the lower
compartment. Cover with the lid.

5. OPERATING INSTRUCTIONS

Follow these steps to steam food using your InnovaGoods Microwave Double Steamer:

1.

Add Water: Pour a small amount of water (approximately 1-2 cm deep) into the base of the steamer.
This water will create the steam.

Prepare Food: Place your desired food items (e.g., vegetables, fish, poultry) into the steaming
compartments. Ensure food is cut into similar-sized pieces for even cooking.

Assemble Steamer: Stack the compartments as desired (one or two) onto the base. Place the lid
securely on top.

Microwave: Place the assembled steamer into your microwave oven.

Set Cooking Time: Refer to general microwave steaming guidelines for your specific food type.
Cooking times will vary based on food quantity, type, and microwave power. Start with shorter times
and add more if needed.

o For vegetables, typical steaming times range from 3-8 minutes.

o For fish fillets, typical steaming times range from 4-7 minutes.

Monitor: The transparent lid allows you to observe the steaming process.

Remove: Once cooking is complete, carefully remove the hot steamer from the microwave using
oven mitts.

Serve: Carefully remove the lid, directing steam away from your face. Serve the steamed food
immediately.



Figure 5.1: Steamer in use, demonstrating its capacity for various foods.



Figure 5.2: Steamer compartments with prepared food.

6. MAINTENANCE AND CLEANING

Proper cleaning and maintenance will extend the life of your steamer.

« Dishwasher Safe: All components of the InnovaGoods Fresh Microwave Double Steamer are
dishwasher safe. Place them on the top rack for best results.

 Hand Washing: If washing by hand, use warm soapy water and a soft sponge or cloth. Rinse
thoroughly and dry completely before storing.

« Avoid Abrasives: Do not use abrasive cleaners, scouring pads, or sharp utensils, as these can
scratch or damage the plastic.

« Stains: For stubborn food stains, a mixture of baking soda and water can be used as a gentle scrub.

o Storage: Store the steamer in a clean, dry place when not in use.



Figure 6.1: Steamer components are suitable for dishwasher cleaning.

7. TROUBLESHOOTING

Problem Possible Cause
Food not Insufficient cooking time; too much
cooking food; food pieces are too large or
evenly or unevenly cut; not enough water in
thoroughly.  the base.
Steamer

Overheating; prolonged exposure to
appears , . .

high microwave power without
warped or .

sufficient water.
damaged.
Steam
escaping Lid not properly seated; steam vents
excessively are blocked.
from lid.

8. SPECIFICATIONS

e Brand: InnovaGoods
e Model Number: IG814038
o Material: Polypropylene

o Color: Green

Solution

Increase cooking time; reduce food quantity; cut
food into smaller, uniform pieces; ensure adequate
water in the base.

Ensure water is always present in the base during
steaming. Do not exceed recommended
microwave cooking times. Replace if significantly
damaged.

Ensure the lid is securely placed on the top
compartment. Check that steam vents are clear.

o Product Dimensions (L x W x H):8.66" x 8.66" x 4.72" (22 cm x 22 cm x 12 cm)

o ltem Weight: 9.9 ounces (280 grams)

o Capacity: Approximately 22.5 Liters (Note: This capacity seems unusually high for a steamer of
these dimensions. It might refer to the total volume of the product, not usable cooking capacity.)



o GTIN: 08435527814038
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Figure 8.1: Product dimensions illustration.

9. WARRANTY AND SUPPORT

This product is covered by the standard warranty provided by the manufacturer or seller at the point of
purchase. For specific warranty details, please refer to your purchase documentation or contact the retailer
where the product was acquired.

For technical support or inquiries regarding your InnovaGoods Fresh Microwave Double Steamer, please
contact the customer service department of InnovaGoods or your product retailer. Please note that
international products may have separate terms and conditions, and may differ from local products in terms
of fit, age ratings, and language of product, labeling, or instructions.

© 2025 InnovaGoods. All rights reserved.
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