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Apple iPhone XR (Renewed) User Manual

Model: iPhone XR, 256GB, Blue - AT&T Locked

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your renewed
Apple iPhone XR. The iPhone XR features a 6.1-inch Liquid Retina LCD display, an A12 Bionic processor, and
advanced Face ID technology. This specific device is locked to the AT&T network and includes 256GB of storage.
Please read these instructions carefully to ensure proper use and longevity of your device.
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Image: Front view of the Apple iPhone XR, highlighting its display and sleek design.

SETUP

1. Initial Charging

Before first use, fully charge your iPhone XR using the included Mfi certified charger and charging cable. Connect
the charging cable to the iPhone's Lightning port and the adapter to a power outlet. The battery icon on the screen
will indicate charging status.

2. SIM Card Insertion

Your iPhone XR is locked to AT&T. To use cellular services, you will need an AT&T Nano-SIM card (not included).
Use a SIM ejector tool (or a small paperclip) to open the SIM tray located on the right side of the device. Insert the
Nano-SIM card into the tray with the gold contacts facing down, then reinsert the tray firmly into the iPhone.

3. Powering On/Off

o To Power On: Press and hold the Side button (on the right side) until the Apple logo appears.

o To Power Off: Press and hold the Side button and either Volume button simultaneously until the power off
slider appears. Drag the slider to power off the device.

4. Initial Setup Assistant



Upon powering on for the first time, follow the on-screen instructions to complete the initial setup. This includes:

o Selecting your language and region.

o Connecting to a Wi-Fi network.

o Setting up Face ID for secure unlocking and authentication.

o Creating a passcode.

o Restoring data from a backup (iCloud or computer) or setting up as a new iPhone.

« Signing in with your Apple ID or creating a new one.

OPERATING INSTRUCTIONS

1. Basic Navigation (Haptic Touch)

The iPhone XR utilizes Haptic Touch, which provides haptic feedback when you press and hold on the screen. This
replaces 3D Touch for actions like previewing content or accessing quick actions from app icons.

« Home Screen: Swipe up from the bottom edge of the screen to go to the Home screen.
o App Switcher: Swipe up from the bottom edge and pause in the middle of the screen to view open apps.
o Control Center: Swipe down from the top-right corner of the screen.

« Notifications: Swipe down from the top-center of the screen.

2. Making Calls and Sending Messages

Use the Phone app to make calls and the Messages app to send SMS/MMS or iMessages. Ensure your SIM card is
properly inserted and activated with AT&T.

3. Camera Usage

Open the Camera app to take photos and videos. The iPhone XR features a single-lens rear camera with Portrait
mode capabilities and a front-facing TrueDepth camera for selfies and Face ID.

4. App Store

Download and install applications from the Apple App Store. You will need an Apple ID to access and download
apps.

5. Face ID

Face ID allows you to securely unlock your iPhone, authorize purchases, and log into apps using facial recognition.
Ensure your face is clearly visible to the front camera when using Face ID.

MAINTENANCE

1. Cleaning the Device

To clean your iPhone XR, use a soft, lint-free cloth. Avoid abrasive materials, aerosols, solvents, or ammonia-based
cleaners. Do not spray cleaners directly onto the device. The iPhone XR is not water resistant, so avoid exposure to
liquids.

2. Battery Health

This renewed iPhone XR is guaranteed to have a minimum battery capacity of 80%. To check your battery health, go



to Settings > Battery > Battery Health & Charging To prolong battery life, avoid extreme temperatures and
enable Optimized Battery Charging.

3. Software Updates

Keep your iPhone's operating system (iOS) updated to the latest version for optimal performance, security, and new
features. Go to Settings > General > Software Update to check for and install updates.

4. Storage Management

To manage your 256GB storage, go to Settings > General > iPhone Storage You can offload unused apps, delete
large files, or move photos and videos to iCloud to free up space.

TROUBLESHOOTING

Common Issues and Solutions

« Device Not Responding: If your iPhone is unresponsive, perform a force restart: Press and quickly release
the Volume Up button, then press and quickly release the Volume Down button, then press and hold the Side
button until you see the Apple logo.

o Apps Crashing: Ensure your apps are updated. If an app continues to crash, try deleting and reinstalling it.

o Network Issues (AT&T): Verify your SIM card is properly inserted and activated. Check AT&T's network
status in your area. Try resetting network settings (Settings > General > Transfer or Reset iPhone > Reset
> Reset Network Settings).

o Face ID Not Working: Ensure your face is not obstructed and you are holding the phone at a natural distance.
Try resetting Face ID in Settings > Face ID & Passcode.

o Battery Draining Quickly: Review battery usage in Settings > Battery to identify apps consuming the most
power. Adjust settings like screen brightness or background app refresh.

Factory Reset

If you encounter persistent issues, you may need to perform a factory reset. This will erase all data and settings on
your iPhone. Back up your data before proceeding. Go to Settings > General > Transfer or Reset iPhone >
Erase All Content and Settings.

SPECIFICATIONS
Feature Detail
Brand Apple
Model Name iPhone XR
Operating System iOS 14 (or later, via updates)
Memory Storage Capacity 256 GB
Screen Size 6.1 Inches (Liquid Retina LCD)
Wireless Carrier AT&T (Locked)

Cellular Technology GSM, EDGE, UMTS, HSPA, HSDPA, CDMA, EV-DO, LTE



Connectivity Technology Wi-Fi

Color Blue

SIM Card Slot Count Single SIM

Biometric Security Feature Face Recognition
Battery Description Lithium-lon

Item Weight 7 Ounces

Item Dimensions 5.78 x 2.81 x 0.3 inches
Display Type LCD

Model Year 2018

Manufacturer Apple Computer

WARRANTY AND SUPPORT

Renewed Product Guarantee

This Apple iPhone XR is a renewed product. It has been professionally inspected, tested, and cleaned to ensure full
functionality. Key guarantees include:

o Minimum 80% battery capacity.
o Successfully passed a full diagnostic test.
o Removal of any prior-user personal information.

« Minimal cosmetic damage, not noticeable at arm's length.

Refer to the seller's return policy for details on the 90-day return window for this renewed device.

Included Accessories

The device does not come with headphones or a SIM card. It includes a generic (Mfi certified) charger and charging
cable.

Further Support

For additional assistance or detailed information on iOS features, please visit the official Apple Support website:
support.apple.com/iphone.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email


https://support.apple.com/iphone

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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