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1. INTRODUCTION

The SteamOne Dualys Plus (model DP80SB) is a high-performance garment steamer designed for efficient and gentle
fabric care. This manual provides essential information for the safe and effective operation, maintenance, and
troubleshooting of your device. Please read all instructions carefully before first use and retain this manual for future
reference.

2. IMPORTANT SAFETY INSTRUCTIONS

Always read all instructions before using the appliance.

Keep the appliance out of reach of children and pets.

Do not immerse the appliance, power cord, or plug in water or other liquids.

Use only distilled or demineralized water to prevent mineral buildup and ensure optimal performance.

Never direct steam at people, animals, or electrical appliances. Steam is hot and can cause burns.

Unplug the appliance from the power outlet when not in use, before filling or emptying the water tank, and before
cleaning.

Ensure the power cord is not damaged. Do not operate the appliance with a damaged cord or plug.

Place the appliance on a stable, flat surface during use.

Do not leave the appliance unattended while it is operating.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

SteamOne Dualys Plus Base Unit

Telescopic Pole

Steam Head with Hose
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Garment Hanger

Fabric Brush Attachment

Protective Glove

User Manual

Image: Steam head and hanger accessory.



Image: Garment hanger.

Image: Fabric brush attachment.

Image: Protective glove.

4. PRODUCT OVERVIEW

Familiarize yourself with the components of your SteamOne Dualys Plus garment steamer.





Image: Full view of the Dualys Plus steamer.

Base Unit: Contains the double boiler, water tank, and control panel.

Water Tank: Removable tank for filling with water.

Telescopic Pole: Adjustable pole to support the steam head and hanger.

Steam Head: Emits steam for wrinkle removal.

Hose: Connects the steam head to the base unit.

Power Button/Control: To turn the device on/off and adjust steam settings.



Image: Close-up of the base unit.



Image: Internal view showing water tank.



Image: Internal view showing heating elements.

5. SETUP INSTRUCTIONS

1. Unpack: Carefully remove all components from the packaging.



2. Assemble Pole: Insert the telescopic pole into the designated slot on the base unit. Extend the pole to your desired
height and secure it.

3. Attach Hanger: Place the garment hanger onto the top of the telescopic pole.

4. Connect Steam Head: Securely attach the steam head hose to the connection port on the base unit.

5. Fill Water Tank: Remove the water tank from the base unit. Fill it with distilled or demineralized water up to the
maximum fill line. Reinsert the water tank firmly into the base unit.

6. Position: Place the steamer on a stable, level surface.

7. Plug In: Connect the power cord to a suitable electrical outlet.

Image: Base unit with water tank.

6. OPERATING INSTRUCTIONS

1. Power On: Press the power button on the base unit. The indicator light will illuminate.

2. Heat Up: Allow approximately 45 seconds for the steamer to heat up and produce steam.

3. Prepare Garment: Hang the garment on the provided hanger. For best results, gently pull the fabric taut with one hand
while steaming with the other.

4. Steam: Hold the steam head a few centimeters away from the fabric. Move the steam head slowly over the garment,
allowing the steam to penetrate the fibers and relax wrinkles. Use the fabric brush attachment for thicker fabrics or to
remove lint.

5. Adjust Steam (if applicable): The Dualys Plus features 4 speed settings. Adjust the steam output as needed for
different fabric types.

6. Finish: Once steaming is complete, press the power button to turn off the appliance.

7. Cool Down: Allow the steamer to cool completely before storing.



Image: Steaming a garment.

Image: Close-up of steaming technique.

Image: Steam intensity control.

7. MAINTENANCE AND CARE

Empty Water Tank: After each use, always empty any remaining water from the tank to prevent stagnant water and
mineral buildup.

Descaling: Depending on water hardness and frequency of use, descaling may be required periodically. Refer to the
manufacturer's website or contact customer support for specific descaling instructions.

Cleaning Exterior: Wipe the exterior of the appliance with a soft, damp cloth. Do not use abrasive cleaners or



solvents.

Storage: Store the steamer in a dry, cool place. Ensure the hose is not kinked during storage.

Image: Steamer storage.

8. TROUBLESHOOTING

Problem Possible Cause Solution

No steam
production

Water tank is empty or not properly
seated. Appliance not powered on.

Fill the water tank. Ensure the tank is correctly inserted.
Press the power button.

Water leaking
from steam
head

Hose connection is loose. Water tank
overfilled.

Check and tighten hose connections. Do not overfill the
water tank.

Appliance not
turning on

No power supply. Power cord
damaged.

Check if the power cord is securely plugged into a
working outlet. Inspect the power cord for damage.

Steam output is
weak

Mineral buildup (scaling). Water tank
low.

Perform descaling procedure. Refill water tank.

If the problem persists after attempting these solutions, please contact SteamOne customer support.

9. SPECIFICATIONS

Model Number: DP80SB

Power: 2300 Watts

Water Tank Capacity: 1.6 Liters

Heat-up Time: Approximately 45 seconds

Material: Stainless steel, Plastic

Dimensions (packaged): 45 x 39.8 x 29.6 cm

Item Weight: 9.35 Kilograms

Number of Speeds: 4



10. WARRANTY AND SUPPORT

Information regarding the product warranty and customer support is typically provided in a separate document included
with your purchase or available on the manufacturer's official website. Please refer to the SteamOne website (SteamOne
Store) or your purchase documentation for detailed warranty terms, registration, and contact information for technical
assistance.

© 2023 SteamOne. All rights reserved.
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