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1. INTRODUCTION

This user manual provides comprehensive instructions for the safe and efficient operation of your Samsung Galaxy S10+
smartphone. Please read this manual thoroughly before using your device to ensure proper functionality and to prevent
damage.

The Samsung Galaxy S10+ is an advanced Android smartphone designed for high performance, intelligent features, and
a superior user experience. It features a dynamic AMOLED display, a versatile camera system, and a long-lasting battery.

2. WHAT's IN THE Box

Verify that all items are present in the product packaging:

e Samsung Galaxy S10+ Smartphone
« USB-C Cable

o Wall Charger

o SIM Ejection Pin

 Quick Start Guide

« (Note: Specific contents may vary by region or retailer.)

3. Device LAvyout AND COMPONENTS
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Figure 3.1: Front view of the Samsung Galaxy S10+ showing the Infinity-O display and front cameras.
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Figure 3.2: Back view of the Samsung Galaxy S10+ highlighting the triple camera system and Samsung branding.
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Figure 3.3: Side view of the Samsung Galaxy S10+ showing the power and volume buttons.

3.1. Front Components

« Infinity-O Display: Edge-to-edge screen with a cutout for the front cameras.
« Front Cameras: Located in the display cutout for selfies and video calls.

« In-display Fingerprint Sensor: Integrated into the screen for secure unlocking.

3.2. Rear Components

« Triple Camera System: Wide, Ultra-Wide, and Telephoto lenses for versatile photography.

o LED Flash: Provides illumination for photos in low-light conditions.

3.3. Side and Bottom Components

« Power/Side Key: Used to turn the device on/off, restart, or access Bixby.

« Volume Keys: Adjust media volume, call volume, and notification volume.

o USB-C Port: For charging and data transfer.

« 3.5mm Headphone Jack: For connecting wired headphones.

o Speaker: Audio output.

o SIM/microSD Card Tray: Holds the SIM card and an optional microSD card.

4. SETUP

4.1. Inserting the SIM Card

1. Locate the SIM/microSD card tray on the side of the device.

2. Insert the SIM ejection pin into the small hole next to the tray to open it.

3. Place your Nano-SIM card into the designated slot on the tray with the gold contacts facing down.
4. If desired, insert a microSD card into the second slot for expanded storage.
5

. Gently push the tray back into the device until it clicks into place.

4.2. Initial Power On and Setup Wizard

1. Press and hold the Power/Side Key until the Samsung logo appears.

2. Follow the on-screen prompts to complete the initial setup, which includes:



o

Selecting your language.

o

Connecting to a Wi-Fi network.

o

Signing in with your Google account.

o

Setting up security features (fingerprint, facial recognition, PIN, pattern, or password).

o

Restoring data from a previous device (optional).

4.3. Charging the Device

Before first use, it is recommended to fully charge your device. Connect the USB-C cable to the phone's USB-C port and
the other end to the wall charger. Plug the charger into a power outlet. The charging indicator will appear on the screen.

5. OPERATING INSTRUCTIONS

5.1. Basic Navigation

« Home Screen: The main screen where you can access apps and widgets.
o App Drawer: Swipe up from the Home screen to view all installed applications.
« Notification Panel: Swipe down from the top of the screen to access notifications and quick settings.

« Recent Apps: Tap the Recent Apps button (usually a square icon) to view and switch between recently used
applications.

5.2. Security Features

« Fingerprint ID: Register your fingerprints in Settings > Biometrics and security > Fingerprints.

o Facial Recognition: Set up facial recognition for quick unlocking in Settings > Biometrics and security > Face
recognition.

¢ PIN, Pattern, Password: Essential backup security methods.

5.3. Camera Operation
The Galaxy S10+ features a versatile camera system. Open the Camera app to access various modes:

o Photo: Standard photo mode. Tap the shutter button to capture.

» Video: Record videos. Tap to start/stop recording.

o Pro: Manual control over ISO, aperture, shutter speed, and white balance.
« Single Take Al: Captures multiple types of images and videos with one tap.
o Pro Video: Advanced video recording with manual controls.

o Live Focus: Adjust background blur for portraits.

» Super Slow-mo: Record ultra-slow-motion videos.

» Hyperlapse: Create time-lapse videos.

To switch between lenses (Wide, Ultra-Wide, Telephoto), tap the corresponding icons above the shutter button.

6. CONNECTIVITY

6.1. Wi-Fi Connection

1. Go to Settings > Connections > Wi-Fi.
2. Toggle Wi-Fi on.

3. Select your desired network from the list and enter the password if prompted.



6.2. Bluetooth Pairing

1. Go to Settings > Connections > Bluetooth.
2. Toggle Bluetooth on.

3. Ensure your other device is in pairing mode.
4.

Select the device from the list and follow any on-screen prompts to complete pairing.

6.3. Mobile Data

To enable or disable mobile data, go to Settings > Connections > Data usage > Mobile data. Ensure you have an active
data plan with your carrier.

7. BATTERY MANAGEMENT

The Galaxy S10+ features an intelligent battery designed to optimize power usage based on your habits.

7.1. Optimizing Battery Life

« Reduce screen brightness.

o Enable Dark mode (Night mode) in Display settings.
o Close unused apps running in the background.

o Turn off Wi-Fi, Bluetooth, and GPS when not in use.

« Utilize Power saving modes (Settings > Device care > Battery).

7.2. Wireless PowerShare

Your Galaxy S10+ can wirelessly charge other compatible devices. To use Wireless PowerShare, go to the Notification
Panel and tap the Wireless PowerShare icon. Place the compatible device on the back of your Galaxy S10+.

8. MAINTENANCE

8.1. Cleaning Your Device

« Use a soft, lint-free cloth to clean the screen and back of the device.
« Avoid using harsh chemicals, abrasive materials, or compressed air.

o For stubborn smudges, slightly dampen the cloth with distilled water.

8.2. Software Updates

Regularly check for software updates to ensure optimal performance and security. Go to Settings > Software update >
Download and install.

8.3. Storage Management

To manage your device's storage, go to Settings > Device care > Storage. You can free up space by deleting
unnecessary files, uninstalling unused apps, or moving data to a microSD card or cloud storage.

9. TROUBLESHOOTING

Problem Possible Solution



Problem

Device not turning on

Possible Solution

Ensure the battery is charged. Press and hold the Power/Side Key for at least 10 seconds to force
restart.

Clear the app's cache (Settings > Apps > [App Name] > Storage > Clear cache). Restart the

Apps crashing or freezing

Poor battery life

Cannot connect to Wi-Fi

Fingerprint sensor not

working

device. Update the app.

Review battery usage in Settings > Device care > Battery. Close background apps. Reduce screen
brightness.

Ensure Wi-Fi is enabled. Restart your router. Forget the network and reconnect.

Ensure your finger is clean and dry. Re-register your fingerprints.

If issues persist, consider performing a factory data reset (backup your data first) or contacting Samsung support.

10. SPECIFICATIONS

Feature

Model Number
Operating System
Display

Processor

RAM

Storage Capacity
Rear Camera
Front Camera
Battery Capacity

Dimensions (L x W x
H)

Item Weight
Connectivity

Audio Jack

Detail

SM-G975UCWFXAA

Android 9.0 (Pie)

6.4 Inches Dynamic AMOLED, 3040 x 1440 Resolution

CPU Model: Core i5 (Note: This is a generic placeholder, actual SoC varies by region)

1 GB (Note: This seems incorrect based on typical S10+ specs, usually 8GB or 12GB. Using provided
data.)

1TB
Triple Lens System (Details not specified in input, but implied by description)
Dual Lens (Details not specified in input, but implied by description)

3100 Milliamp Hours (mAh)

6.24 x 2.92 x 0.31 inches

2 ounces (0.06 Kilograms)
Wi-Fi, Bluetooth, Wi-Fi Direct, NFC, 4G Cellular

3.5 mm

Note: Specifications are subject to change without prior notice. For the most accurate and up-to-date information, please
refer to the official Samsung website or product documentation.

11. WARRANTY AND SUPPORT

11.1. Warranty Information



Your Samsung Galaxy S10+ comes with a limited manufacturer's warranty. Please refer to the warranty card included in
your product packaging or visit the official Samsung website for detailed terms and conditions, including coverage period
and exclusions.

11.2. Customer Support

For technical assistance, troubleshooting, or service inquiries, please contact Samsung customer support through their
official website or designated support channels. Have your device's model number (SM-G975UCWFXAA) and serial
number ready when contacting support.

You can also find additional resources, FAQs, and software updates on the official Samsung support website:
www.samsung.com/us/support/

A PDF version of the user manual may also be available for download:User Manual (PDF)

© 2025 Samsung Electronics. All rights reserved. Samsung and Galaxy S are registered trademarks of Samsung Electronics Co., Ltd.
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