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1. INTRODUCTION

The Plantronics CS540 Wireless Headset System is designed to provide clear, hands-free communication. Utilizing
DECT (Digital Enhanced Cordless Telecommunications) technology, this system offers superb audio quality and
minimizes interference from Wi-Fi networks, ensuring reliable performance for your communication needs.

2. PAckAGE CONTENTS

Verify that all items are present in your package:

o Plantronics CS540 Wireless Headset

o Headset Base Unit

o Headband (for CS540 headset)

o Multiple Size Eartips and Earloops (for CS540 headset)
o Fit Kit Instruction Card

o Telephone Interface Cable

o Power Supply

o Rechargeable Battery

3. ProbucTt OVERVIEW

The CS540 system consists of a lightweight wireless headset and a base unit. The headset features a noise-
canceling microphone and offers flexible wearing styles.
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Figure 1: The Plantronics CS540 Wireless Headset securely placed in its charging base unit. The base provides power and
connectivity for the headset.

Figure 2: A close-up view of the Plantronics CS540 Wireless Headset, showcasing its sleek design and the adjustable microphone
boom. This headset is designed for comfortable, extended wear.

4. SETUP INSTRUCTIONS

Follow these steps to set up your Plantronics CS540 Wireless Headset System:

1. Connect the Base Unit: Plug the power supply into the base unit and then into a wall outlet.

2. Connect to Telephone: Use the provided telephone interface cable to connect the base unit to your desk
phone. Refer to the Fit Kit Instruction Card for specific connection diagrams based on your phone model.

3. Charge the Headset: Place the wireless headset into the charging cradle on the base unit. Ensure it is



properly seated. The headset battery should be fully charged before first use (approximately 7 hours of talk
time on a full charge).

4. Select Wearing Style: Choose between the headband, earloop, or neckband (if included) for your preferred
wearing style. The headset speaker can be rotated to wear on either the left or right ear.

5. OPERATING INSTRUCTIONS

Learn how to use your CS540 Wireless Headset for daily communication:

5.1. Power On/Off

o To turn the headset ON, slide the power switch located on the headset.

o To turn the headset OFF, slide the power switch again.

5.2. Answering/Ending Calls

¢ Press the Call Control button on the headset to answer an incoming call.
¢ Press the Call Control button again to end an active call.

o The system supports an Auto-answer feature, allowing calls to be answered automatically when the headset
is lifted from the base.

5.3. Volume Control

¢ Use the Volume Up (+) and Volume Down (-) buttons located on the back side of the headset to adjust
listening volume.

5.4. Mute Function

o Press the Mute button (often integrated with volume control) to mute your microphone during a call. Press
again to unmute.

6. MAINTENANCE

Proper care ensures the longevity and optimal performance of your headset system.

6.1. Charging

o Always return the headset to the charging cradle when not in use to ensure it is ready for your next call.

o A fully charged battery provides up to 7 hours of talk time.

6.2. Cleaning

o Wipe the headset and base unit with a soft, dry cloth. Avoid using liquid cleaners or abrasive materials.

7. TROUBLESHOOTING

If you encounter issues with your Plantronics CS540 system, try the following:

« No Dial Tone: Ensure all cables are securely connected between the base unit and your telephone. Check
that the power supply is plugged in.

o Poor Audio Quality: Verify the headset is fully charged. Adjust the volume settings on both the headset and
your telephone. Ensure the microphone boom is positioned correctly near your mouth.

+ Headset Not Connecting: Place the headset back on the base unit to re-establish the connection. If issues
persist, consult the full user guide for re-pairing instructions.



8. SPECIFICATIONS

Model Number
Connectivity Technology
Microphone Form Factor
Operating Range

Battery Life

Power Source

Item Weight

Product Dimensions

8469301

Wireless (DECT)

Headset (Noise-Canceling)
Up to 350 ft (100 m)

Up to 7 hours talk time
Corded Electric (Base Unit)
1.15 Pounds (System)

9 x 7 x5inches

Compatible Devices Smartphone, Laptop, Personal Computer (via compatible phone systems)

UPC 635492869622

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Plantronics (now Poly) website or contact
their customer service directly. Keep your purchase receipt for warranty claims.

© 2023 Plantronics. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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