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VTech VM2251 2.4" Full-Color Digital Video Baby
Monitor Instruction Manual

Model: VM2251 | Brand: VTech

INTRODUCTION

The VTech VM2251 Digital Video Baby Monitor provides a reliable solution for monitoring your child. This
system features a 2.4-inch high-resolution color screen on the parent unit, allowing for clear full-motion video.
With an extended range of up to 1,000 feet, you can maintain connection from various locations within your
home. Key functionalities include a temperature sensor to monitor the nursery environment and a two-way talk-
back intercom for communication. The automatic infrared night vision ensures visibility in low-light conditions
without disturbing your child.
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Image: The VTech VM2251 baby monitor system, showing both the parent unit with its screen displaying a baby, and the
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camera (baby unit).

Key Features:

2-Piece video baby monitoring system

High-resolution 2.4" Color LCD screen

2-Way, Talk-back Intercom

Extended range up to 1,000ft

Temperature sensor

SETUP

1. Unpacking and Inspection

Carefully remove all components from the packaging. Verify that all items are present: one parent unit, one
baby unit (camera), and two power adapters. Inspect for any signs of damage.

2. Charging the Parent Unit

Before initial use, fully charge the parent unit battery for optimal performance. Connect one power adapter to
the parent unit and plug it into a wall outlet. The battery indicator will show charging status. A full charge
typically takes several hours.

3. Placing the Baby Unit (Camera)

Position the baby unit in a location that provides a clear view of your baby's crib or sleeping area. Ensure it is
at least 3 feet (1 meter) away from the crib to prevent entanglement with the power cord. The camera features
an adjustable stand for optimal angling.
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Image: A hand demonstrating the adjustable angle of the VTech VM2251 baby unit camera.

Connect the second power adapter to the baby unit and plug it into a wall outlet. The baby unit must remain
plugged in for continuous operation.

4. Powering On

o Baby Unit: Slide the ON/OFF switch on the side of the baby unit to the 'ON' position. The power
indicator light will illuminate.

o Parent Unit: Slide the ON/OFF switch on the top of the parent unit to the 'ON' position. The screen will
power on and automatically connect to the baby unit.

The units are pre-linked at the factory. If connection issues occur, refer to the Troubleshooting section.

OPERATING INSTRUCTIONS

Parent Unit Overview
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Image: Close-up of the VTech VM2251 parent unit, showing the screen displaying a baby in a crib and the control buttons.

o Screen: Displays live video feed from the baby unit.

o Power Indicator: Green light indicates the unit is on.

o Talk Button: Press and hold to speak to your baby through the baby unit.
o VOL A /v Buttons: Adjust the listening volume of the parent unit.

o« MENU/SELECT Button: Access the menu options and confirm selections.
+ Navigation Arrows (A /Vv/</»): Navigate through menu options.

o Return Button: Go back to the previous menu or exit the menu.

o Screen On/Off Button: Press to turn the screen off while keeping audio monitoring active. Press again
to turn the screen back on.

Automatic Night Vision

The baby unit is equipped with infrared LEDs that automatically activate in low-light conditions. This provides a
clear, black-and-white video feed on the parent unit, allowing you to monitor your baby even in a dark room.

Two-Way Talk-Back Intercom

To speak to your baby, press and hold theTALK button on the parent unit. Speak clearly into the microphone.
Release the button when you are finished speaking to resume listening to your baby.

Temperature Monitoring

The parent unit displays the temperature detected by the baby unit in your baby's room. This feature helps
ensure the nursery environment is comfortable for your child.

Menu Options
Press the MENU/SELECT button to access the following options:

o Lullabies: Select from various melodies to play for your baby. You can adjust the volume of the lullabies.



o Screen Brightness: Adjust the brightness level of the parent unit screen.
o Timer: Set a timer for various purposes, such as feeding reminders.

« VOX (Voice Activated Transmission): Enable this feature to have the parent unit's screen and/or audio
activate only when sound is detected from the baby unit. This conserves battery life and reduces
constant background noise. You can adjust the sensitivity level of the VOX feature.

MAINTENANCE

Cleaning

Clean the baby unit and parent unit with a soft, damp cloth. Do not use cleaning sprays or liquid cleaners.
Ensure the units are dry before use.

Battery Care (Parent Unit)

o To prolong battery life, fully charge the parent unit before first use and whenever the low battery indicator
appears.

o Avoid exposing the battery to extreme temperatures.

« If storing the unit for an extended period, remove the battery and store it in a cool, dry place.

Storage

When not in use, store the monitor in a cool, dry place, away from direct sunlight and heat sources.

TROUBLESHOOTING

No Link / Poor Connection

o Ensure both the baby unit and parent unit are powered on and within range (up to 1,000ft).
o Move the parent unit closer to the baby unit.

« Relocate the units to avoid interference from other electronic devices (e.g., Wi-Fi routers, microwaves,
cordless phones).

o Reset the units by disconnecting power from both, waiting a few seconds, and then reconnecting.
No Sound / Poor Sound Quality

o Increase the volume on the parent unit using theVOL A button.
o Ensure the baby unit is not too far from the sound source.

o Check for any obstructions between the units.

Screen is Blank

o Press the Screen On/Off button to reactivate the display.
o Check if the parent unit battery is charged or if the unit is connected to power.

« If VOX mode is active, the screen may turn off when no sound is detected.

Battery Not Charging

o Ensure the power adapter is securely connected to both the parent unit and a working wall outlet.

« Verify that you are using the original VTech power adapter.



o The battery may need replacement if it no longer holds a charge.

SPECIFICATIONS

Feature Specification

Model Number VM2251

Screen Size 2.4 Inches
Connectivity Technology Wireless (Wi-Fi)

Power Source AC/DC

Item Dimensions (L x W x H) 19 x 2.95 x 5.12 inches
Item Weight 1.23 pounds
Indoor/Outdoor Usage Indoor

Special Feature Night Vision

Room Type Nursery

Batteries Required Yes (1 Product Specific battery included)
Manufacturer Vtech

UPC 735078042989

WARRANTY AND SUPPORT

Manufacturer's Warranty

VTech products typically come with a limited manufacturer's warranty covering defects in materials and
workmanship. The specific duration and terms of the warranty may vary by region and product. Please refer to
the warranty card included with your product or visit the official VTech website for detailed information.

Customer Support

For technical assistance, troubleshooting, or warranty claims, please contact VTech customer support. You
can usually find contact information (phone numbers, email, or support portals) on the VTech official website or
in the product packaging.

Online Resources: For additional support and FAQs, visit theVTech Store on Amazon or the official VTech
website.

© 2023 VTech. All rights reserved.
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