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iDiskk 1TB External Hard Drive User Manual

Model: HDD03-1TB

INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your iDiskk 1TB
MFi Certified External Hard Drive. Please read this manual thoroughly before using the device to ensure optimal
performance and longevity.

The iDiskk external hard drive is designed to expand storage for your Apple and Android devices, offering seamless data
transfer and backup capabilities. It also features a built-in 10000mAh power bank.

WHAT's IN THE Box

1 x 1TB iPhone External Hard Drive
1 x MFi Charging Cable
1 x Type-C Cable

1 x User Manual (this document)
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Image: The iDiskk 1TB External Hard Drive shown with its included MFi charging cable and Type-C cable, illustrating the complete package
contents.

Probuct OVERVIEW

The iDiskk external hard drive combines large storage capacity with power bank functionality, making it a versatile
accessory for mobile users. It is MFi certified, ensuring compatibility and reliable performance with Apple devices.
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Image: An overview of the iDiskk hard drive highlighting its Apple certification and ability to store various file types including photos, videos,
contacts, PDFs, Excel, PowerPoint, and Word documents.
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Image: A comparison chart illustrating the features of the iDiskk Hard Drive (MFi Certified, One Key Backup, Built-in 10000mAh Power
Bank, Data Transfer for iPhone/iPad, APP Management for iOS devices, Recharge for iPhone/iPad/Android Devices) against a normal hard
drive.

SETUP

1. Initial Charge

Before first use, it is recommended to fully charge the iDiskk external hard drive. Connect the provided MFi Charging



Cable or Type-C Cable to a power source (e.g., wall adapter, computer USB port) and the corresponding port on the
iDiskk device. The LED indicators will show charging progress.

2. App Installation (for iOS/Android)

For full functionality with iPhone and iPad devices, download the "iDiskk Pro" application from the Apple App Store. For
Android devices, the device can be accessed via file manager after connecting. The app facilitates features like one-key
backup and file management.

When connecting the device to an iPhone or iPad for the first time, a prompt to install the "iDiskk Pro" app will appear
automatically.
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Image: Screenshots of the iDiskk Pro app interface on iPhone and iPad, demonstrating the backup process for photos and videos.

OPERATING INSTRUCTIONS

1. Connecting to Devices

For iPhone/iPad: Use the MFi Charging Cable to connect the iDiskk device to your iPhone or iPad's Lightning port. The
"iDiskk Pro" app will launch automatically or prompt you to open it.



For Android/PC/Mac: Use the Type-C cable or a standard USB cable (if applicable) to connect the iDiskk device to your
Android phone, PC, or Mac. The device will appear as an external storage drive.
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Image: An iPhone connected to the iDiskk Hard Drive via a Lightning cable, illustrating simultaneous data transfer and charging capabilities.

2. Data Transfer and Backup

Within the "iDiskk Pro" app, you can perform one-key backups of your iPhone/iPad camera roll. Future backups will only
save newly added files to avoid duplication. You can also use the in-app camera to directly save photos/videos to the



drive.

For PC/Mac, simply drag and drop files to and from the iDiskk drive as you would with any external storage device.
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Image: Visual representation of the device's functions: Photos Backup, Videos Backup, Play movies online (plug & play), and Instant
backup of camera photos, with an iPhone and iPad showing charging and backup status.

3. Using as a Power Bank

The iDiskk device has a built-in 10000mAh power bank. Connect your mobile device to the iDiskk using the appropriate



charging cable (MFi for Apple, Type-C for others) to charge your device. The LED indicators on the iDiskk will show its
remaining charge level.

COMPATIBILITY

The iDiskk 1TB External Hard Drive is MFi Certified and widely compatible with a range of devices:

Device Compatibility Overview

Devi
evice Compatible Models/Systems
Type
iPhone iPhone 16/15, 15/14/13/12/11, 13/12/11 Pro, 13/12/11 Pro Max, 13/12 Mini, SE, XR, XS, XS Max, X,
8/7/6S/6 Plus, 8/7/6S/6, 6/5S
iPad iPad 5/6/7/8/9, Mini 2/3/4/5/6, iPad Air Series, iPad Pro Series

Computers Mac (Mac OS), PC (Windows 7-10)

Android Compatible Android smartphones and tablets

MAINTENANCE

prevent data loss.

Cleaning: Use a soft, dry cloth to clean the exterior of the device. Avoid liquid cleaners or abrasive materials.
Storage: Store the device in a cool, dry place away from direct sunlight and extreme temperatures.

Data Integrity: Regularly back up important data to another source (e.g., cloud storage, another hard drive) to

« Firmware Updates: Check the iDiskk official website or app for any available firmware updates to ensure optimal
performance and compatibility.

TROUBLESHOOTING

Common Issues and Solutions

Problem

Device not
recognized by
iPhone/iPad.

Device not
recognized by
PC/Mac.

Slow data
transfer
speed.

Power bank
not charging
device.

Possible Cause

App not installed or not
launched; cable issue; device
not properly connected.

Cable issue; USB port issue;
driver issue (rare).

Using a non-USB 3.0 port;
large file sizes; background
processes.

iDiskk battery low; cable
issue; device not compatible.

Solution

Ensure "iDiskk Pro" app is installed and open. Reconnect the MFi
cable firmly. Try a different MFi cable if available. Restart your
iPhone/iPad.

Try a different USB port or cable. Ensure the device is powered on.
Check Disk Management (Windows) or Disk Utility (Mac) to see if
the drive is detected but unformatted.

Ensure you are connected to a USB 3.0 port (blue port). Close
unnecessary applications on your computer/device.

Charge the iDiskk device fully. Try a different charging cable. Ensure
your device is compatible with USB charging.



SPECIFICATIONS

Model: HDD03-1TB

Storage Capacity: 1TB Mechanical Hard Disk

Interface: USB 3.0

Power Bank Capacity: 10000mAh

Dimensions (LxWxH): 5.71 x 3.15 x 0.94 inches

Weight: 1.17 pounds

Compatibility: iOS (MFi Certified), Android, Mac OS, Windows PC

Manufacturer: Shenzhen FeiTianXia Technology Ltd

WARRANTY AND SUPPORT

The iDiskk 1TB External Hard Drive comes with an 18 Months Worry-free Warranty & Replacement Warranty.

For customer support, please refer to the contact information provided in your product packaging or visit the official iDiskk
website for email support.

For additional information and resources, you may visit theiDiskk Store on Amazon.

A PDF version of the user guide is also available:User Guide (PDF).

© 2024 iDiskk. All rights reserved.
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