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1. INTRODUCTION

Thank you for purchasing the Marshall SC20C Studio Classic 1x10" 20/5-watt Tube Combo Amplifier. This amplifier
is designed to deliver the iconic JCM800 tone in a compact and versatile package, suitable for both studio and
stage use. Featuring a 10-inch speaker and switchable power output, the SC20C offers authentic tube amplification
with modern convenience.

Please read this manual thoroughly before operating your amplifier to ensure safe and optimal performance. Keep
this manual for future reference.

2. IMPORTANT SAFETY INSTRUCTIONS

Read Instructions: Read all safety and operating instructions before using this product.

Retain Instructions: Keep these instructions for future reference.

Heed Warnings: Adhere to all warnings on the product and in the operating instructions.

Follow Instructions: Follow all operating and usage instructions.

Water and Moisture: Do not use this apparatus near water.

Cleaning: Clean only with a dry cloth.

Ventilation: Do not block any ventilation openings. Install in accordance with the manufacturer's instructions.

Heat: Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus
(including amplifiers) that produce heat.

Power Cord Protection: Protect the power cord from being walked on or pinched, particularly at plugs,
convenience receptacles, and the point where they exit from the apparatus.

Attachments/Accessories: Use only attachments/accessories specified by the manufacturer.

Lightning/Unused Periods: Unplug this apparatus during lightning storms or when unused for long periods.

Servicing: Refer all servicing to qualified service personnel. Servicing is required when the apparatus has
been damaged in any way, such as power-supply cord or plug is damaged, liquid has been spilled or objects
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have fallen into the apparatus, the apparatus has been exposed to rain or moisture, does not operate
normally, or has been dropped.

High Voltage: Tube amplifiers operate with high voltages internally. Do not attempt to open the chassis or
perform any internal servicing. Risk of electric shock.

Speaker Connection: Always ensure a speaker load is connected before powering on the amplifier to prevent
damage.

3. PACKAGE CONTENTS

Please check the box for the following items:

Marshall SC20C Studio Classic 1x10" Combo Amplifier

Power Cable

User Manual (this document)

If any items are missing or damaged, please contact your retailer or Marshall support immediately.

4. PRODUCT OVERVIEW

The Marshall SC20C is a tube-driven combo amplifier designed to deliver classic Marshall tones. It features a single
10-inch speaker and a robust control set for shaping your sound.



Figure 4.1: Front view of the Marshall SC20C Studio Classic Combo Amplifier. This image displays the amplifier's black tolex
covering, gold-colored control panel, and the iconic Marshall logo. The single 10-inch speaker is visible behind the grille cloth.

4.1 Front Panel Controls
The front panel provides access to all primary sound-shaping controls.

1. Input Jack: Connect your guitar or other instrument here using a standard 1/4" instrument cable.

2. Preamp Volume (Gain): Controls the amount of gain in the preamp section. Higher settings increase
distortion and sustain.

3. Master Volume: Controls the overall output volume of the amplifier.

4. Treble: Adjusts the high-frequency response of the amplifier.

5. Middle: Adjusts the mid-frequency response.

6. Bass: Adjusts the low-frequency response.

7. Presence: Adds high-end sparkle and clarity by affecting the power amp's high-frequency response.

8. Output Select (20W/5W): A switch to select between 20-watt and 5-watt output modes. The 5-watt mode
provides earlier power amp saturation at lower volumes.

9. Power Switch: Turns the amplifier on or off.

10. Standby Switch: Engages or disengages the high voltage to the tubes. Always use the standby switch when
warming up or cooling down the amplifier.

4.2 Rear Panel Connections
The rear panel houses essential connections for power, external speakers, and effects loops.

1. AC Power Input: Connect the supplied power cable here.

2. Speaker Outputs: Connect external speaker cabinets here. Ensure the impedance matches the amplifier's
output (e.g., 8 Ohm, 16 Ohm). The internal speaker is typically connected to one of these.

3. Effects Loop Send: Connect to the input of your external effects pedals.

4. Effects Loop Return: Connect to the output of your external effects pedals.

5. DI Output (XLR): Provides a balanced output for connecting directly to a mixing console or audio interface.

5. SETUP

Follow these steps to set up your Marshall SC20C amplifier:

1. Placement: Place the amplifier on a stable, level surface, ensuring adequate ventilation around the unit. Avoid
placing it near heat sources or in direct sunlight.

2. Power Connection: Ensure the amplifier's power switch is in the OFF position and the standby switch is in
the STANDBY position. Connect the supplied power cable to the AC Power Input on the rear panel and then
to a grounded electrical outlet.

3. Instrument Connection: Connect your guitar to the Input Jack on the front panel using a high-quality
instrument cable.

4. External Speaker (Optional): If using an external speaker cabinet, ensure the internal speaker is
disconnected (if applicable and specified in the manual, or ensure correct impedance matching if both are
used). Connect the external speaker to the appropriate Speaker Output on the rear panel, matching the
impedance. Always ensure a speaker load is connected before powering on.

5. Effects Loop (Optional): If using external effects, connect the "Send" of the amplifier to the input of your first
effect pedal, and the output of your last effect pedal to the "Return" of the amplifier.



6. OPERATING INSTRUCTIONS

Operating your SC20C amplifier involves a specific power-up and power-down sequence to protect the tubes and
ensure longevity.

6.1 Powering On

1. Ensure all volume controls (Preamp Volume, Master Volume) are set to their minimum (zero) positions.

2. Ensure the Standby switch is in the STANDBY position.

3. Flip the Power switch to the ON position. The power indicator light will illuminate.

4. Allow the amplifier to warm up for at least 30-60 seconds. This allows the tubes to reach their operating
temperature.

5. After the warm-up period, flip the Standby switch to the PLAY position.

6. Slowly increase the Master Volume and Preamp Volume to your desired levels.

6.2 Powering Off

1. Reduce all volume controls (Preamp Volume, Master Volume) to their minimum (zero) positions.

2. Flip the Standby switch to the STANDBY position.

3. Allow the amplifier to cool down for a few seconds.

4. Flip the Power switch to the OFF position. The power indicator light will extinguish.

5. Unplug the power cable from the wall outlet if the amplifier will not be used for an extended period.

6.3 Tone Shaping
Experiment with the Preamp Volume, Master Volume, and EQ controls to achieve your desired sound. The Preamp
Volume controls the amount of distortion, while the Master Volume controls the overall loudness. The Treble,
Middle, and Bass controls allow you to sculpt the frequency response. The Presence control adds brightness and
cut to your tone.

The Output Select switch allows you to choose between 20-watt and 5-watt operation. The 5-watt mode will allow
the power tubes to saturate and compress at lower overall volumes, which can be ideal for practice or recording
where full stage volume is not required.

7. MAINTENANCE

Proper maintenance will ensure the longevity and optimal performance of your amplifier.

Cleaning: Disconnect the amplifier from power before cleaning. Use a soft, dry cloth to wipe down the
exterior. Do not use liquid cleaners or abrasive materials.

Tube Care: Vacuum tubes have a finite lifespan and will eventually need replacement. Signs of worn tubes
include reduced output, loss of tone, excessive noise, or microphonic feedback. Tube replacement should
ideally be performed by a qualified technician. If replacing tubes yourself, ensure the amplifier is unplugged
and allowed to cool completely, and handle tubes carefully.

Ventilation: Ensure the amplifier's ventilation openings are clear of obstructions at all times to prevent
overheating.

Storage: When not in use, store the amplifier in a dry, temperate environment, away from extreme
temperatures or humidity.

8. TROUBLESHOOTING

If you encounter issues with your amplifier, refer to the following common problems and solutions:



Problem Possible Cause Solution

No sound

Power cable not connected

Power switch OFF

Standby switch in STANDBY

Instrument cable faulty

Speaker cable faulty or
disconnected

Volume controls at zero

Blown fuse

Check power cable connection

Turn Power switch ON

Flip Standby switch to PLAY

Test with a known good instrument cable

Check speaker cable and connections; ensure
correct impedance

Increase Master and Preamp Volume

Consult a qualified technician for fuse
replacement

Weak or
distorted sound

Worn vacuum tubes

Incorrect impedance match for
external speaker

Faulty instrument or speaker
cable

Consider tube replacement (consult technician)

Verify speaker impedance matches amplifier
output

Test with known good cables

Excessive hum
or noise

Ground loop

Faulty tubes

Proximity to other electronic
devices

Poor quality instrument cable

Try plugging into a different outlet or using a
power conditioner

Consult technician for tube inspection

Move amplifier away from other electronics

Use high-quality shielded instrument cables

If the problem persists after attempting these solutions, please contact Marshall customer support or a qualified
service technician.

9. SPECIFICATIONS

Feature Detail

Model Name SC20C Studio Classic

Amplifier Type Tube

Output Wattage 20W / 5W (Switchable)

Speaker Size 10 Inches

Number of Bands (EQ) 3 (Treble, Middle, Bass) + Presence

Output Channel Quantity 1

Power Source Corded Electric

Compatible Devices Guitar



Connector Type XLR (DI Out), 6.35mm Jack (Input, FX Loop, Speaker Outs)

Material Metal (Chassis), Wood (Cabinet)

Color Black

Item Weight 20 Pounds

Model Number M-SC20C-U

ASIN B07N2LR2DD

Feature Detail

10. WARRANTY AND SUPPORT

Marshall products are manufactured to the highest standards and come with a limited warranty. For specific
warranty terms and conditions applicable to your region, please refer to the warranty card included with your product
or visit the official Marshall Amplification website.

For technical support, service, or replacement parts, please contact your authorized Marshall dealer or visit the
Marshall Amplification support page online. When contacting support, please have your amplifier's model number
(SC20C) and serial number ready.

Official Marshall Website: www.marshall.com

© 2024 Marshall Amplification. All rights reserved.

https://www.marshall.com
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