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Hiti 87.P3410.03BV (for S420 Printer)

Hiti Paper and Ribbon Pack 87.P3410.03BV Instruction
Manual

Model: 87.P3410.03BV | Compatible with Hiti S420 Printer
Brand: Hiti

1. INTRODUCTION

This manual provides essential information for the proper use and maintenance of your Hiti Paper and Ribbon Pack
87.P3410.03BV. This pack is specifically designed for use with the Hiti S420 Printer, enabling you to produce high-quality
4x6 inch photo prints. Please read these instructions carefully before installation and operation to ensure optimal
performance and longevity of your consumables.

2. ProbucTt OVERVIEW

The Hiti Paper and Ribbon Pack 87.P3410.03BV contains the necessary paper and a YMCO ribbon cartridge to produce
vibrant, photo-quality prints. Each pack is designed to yield 100 prints of 4x6 inch size. The paper sheets measure 4 x 7
inches with perforated edges, allowing for easy removal of the border after printing to achieve the final 4x6 inch photo.
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This image displays two individual boxes of the Hiti S420 Print Kit. Each box is designed to provide supplies for 50 prints, totaling 100
prints when both kits are used together. The boxes are made of brown cardboard and feature the Hiti brand logo and 'S420' model
designation prominently.

3. SETUP AND INSTALLATION

This section outlines the general procedure for installing the paper and ribbon into your Hiti S420 Printer. Refer to your
Hiti S420 Printer's specific user manual for detailed, model-specific instructions.

1. Prepare the Printer: Ensure your Hiti S420 Printer is powered off and unplugged before beginning the installation
process.

2. Open Printer Cover: Locate and open the appropriate cover or access panel on your Hiti S420 Printer to expose the
paper and ribbon compartments.

3. Install Ribbon Cartridge: Carefully insert the YMCO ribbon cartridge into its designated slot. Ensure it clicks securely
into place. Avoid touching the ribbon film directly.

4. Load Paper: Place the stack of 4x7 inch photo paper into the paper tray, ensuring the correct orientation as indicated
by your printer's manual. The perforated edge should be positioned as per the printer's design for proper feeding.

5. Close Printer Cover: Close all covers and access panels securely.

6. Power On: Plug in and power on your Hiti S420 Printer.

4. OPERATING INSTRUCTIONS

Once the paper and ribbon pack is installed, your Hiti S420 Printer is ready for use. Initiate printing from your connected
device (computer, camera, etc.) as you normally would. The printer will automatically manage the paper feeding and
ribbon advancement for each print.

Important Note on Firmware:

This paper and ribbon pack does not contain an embedded chip. For optimal performance and to ensure compatibility, it is
highly recommended to update your Hiti S420 Printer's firmware to the latest version available from the official Hiti



support website. This update addresses potential compatibility issues and ensures smooth operation.

5. MAINTENANCE AND STORAGE

Proper storage of your Hiti Paper and Ribbon Pack is crucial for maintaining print quality and extending shelf life. Adhere
to the following guidelines:

o Temperature: Store the pack in an environment where the temperature is under 75°F (25°C).
o Humidity: Maintain a relative humidity between 40% and 60% RH.

o Light Exposure: Keep the pack away from direct sunlight.

o Dust: Store in a clean, dust-free environment.

o Packaging: Keep the paper and ribbon sealed in their original packaging until ready for use to protect them from
environmental factors.

6. TROUBLESHOOTING

If you encounter issues such as the printer not recognizing the consumables or print quality problems, consider the
following:

« "Does not have a chip" message: This pack is designed without an embedded chip. Ensure your Hiti S420 Printer's
firmware is updated to the latest version. Older firmware versions may not properly recognize consumables without a
chip.

o Print Quality Issues: Verify that the paper and ribbon are installed correctly and are not damaged. Ensure the
storage conditions (temperature, humidity, light) have been met.

o Printer Not Responding: Power cycle your printer (turn off, unplug, wait 30 seconds, plug in, turn on). Re-install the
paper and ribbon pack.

For persistent issues, refer to your Hiti S420 Printer's troubleshooting guide or contact Hiti customer support.

7. SPECIFICATIONS

Attribute Value

Manufacturer Hiti

Brand Hiti

Item Weight 1.43 pounds (0.65 Kilograms)
Product Dimensions 6 x 4 x 0.04 inches (Paper size)
Item Model Number 8541630806

Manufacturer Part Number S420-2



Attribute Value

Color White (Paper)

Sheet Size 4 x 6 inch (Print size), 4 x 7 inch (Paper size with perforated edges)
Brightness Rating 80

Paper Weight 20

Paper Finish Smooth

Prints per Pack 100 (from YMCO ribbon cartridge capacity)

First Available Date January 22, 2019

8. WARRANTY INFORMATION

This Hiti Paper and Ribbon Pack is a consumable product. For specific warranty details regarding manufacturing defects
or issues with the product upon receipt, please refer to the warranty policy provided by Hiti or the retailer from whom the
product was purchased. Typically, consumables are covered for defects at the time of purchase but not for normal wear
and tear or improper storage/use.

9. CUSTOMER SUPPORT

Should you require further assistance or have questions not covered in this manual, please contact Hiti customer support.
You can typically find contact information on the official Hiti website or through the documentation included with your Hiti
S420 Printer.

For technical support, product inquiries, or to report issues, please visit the official Hiti website or consult your printer's
user manual for specific contact details.

© 2024 Hiti. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email



After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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