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Cisco 562 Wireless DECT Headset User Manual

Model: 562

Proouct OVERVIEW

The Cisco 562 Headset is a wireless DECT 6.0 stereo headset designed for professional use, offering clear audio
and comfortable wear. It features an over-the-head, binaural design with supra-aural ear placement and a uni-
directional electret condenser microphone. This manual provides essential information for setting up, operating, and
maintaining your headset.
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Image: Cisco 562 Wireless DECT Headset with its charging base. The headset is gray and black, featuring an adjustable headband
and a microphone boom. The charging base has LED indicators for battery status.



SETUP

1. Charging the Headset

Place the Cisco 562 Headset onto its charging base. Ensure the headset is properly seated for charging. The LED
indicators on the base will illuminate to show the charging status. A fully charged headset will display all indicators
lit.

2. Adjusting the Headset

The headset features an adjustable headband for a comfortable fit. Extend or retract the headband as needed. The
microphone boom is also adjustable and can be positioned for optimal voice pickup.

OPERATING INSTRUCTIONS

Volume Control

Locate the volume control buttons on the headset earcup. Press the '+' button to increase volume and the "' button
to decrease volume.

Mute Function

A dedicated mute button is available on the headset for quickly muting or unmuting your microphone during calls.
Answering/Ending Calls

Use the call control button on the headset to answer incoming calls or end active calls.

Comfort and Fit

The headset is designed for extended wear with comfortable ear cushions and an adjustable fit. Ensure the headset
is positioned correctly on your head for maximum comfort and sound isolation.

MAINTENANCE

To ensure the longevity and optimal performance of your Cisco 562 Headset, follow these general maintenance
guidelines:

Keep the headset and charging base clean using a soft, dry cloth.

Avoid exposing the headset to extreme temperatures, humidity, or direct sunlight.

Store the headset on its charging base when not in use to maintain battery health.

Do not attempt to disassemble or repair the headset yourself, as this may void the warranty.

TROUBLESHOOTING

If you encounter issues with your Cisco 562 Headset, consider the following general troubleshooting steps:

« No Audio: Ensure the headset is powered on and properly connected to your device. Check volume settings
on both the headset and the connected device.

« Microphone Not Working: Verify the microphone is not muted. Check microphone settings on your
connected device.

« Connection Issues: Ensure the headset is within the wireless operating range (up to 300 ft). Re-pair the
headset with your device if necessary.



« Call Quality Issues: For call quality problems, ensure your connected device's software and the headset's
firmware are up to date. Refer to Cisco's official support resources for advanced diagnostics.

Video: Cisco 500 Series Headsets Overview. This video demonstrates the headset's features in an office setting, including noise
isolation, integration with Cisco devices, and IT management capabilities for firmware updates and call quality troubleshooting.

SPECIFICATIONS
Brand Cisco
Model 562
Connectivity Technology Wireless (DECT 6.0)

Wireless Operating Distance 300 ft
Sound Mode Stereo

Maximum Frequency

Response 48 kHz

Ear Placement On Ear (Supra-aural)

Form Factor Over-The-Head, Binaural
Microphone Type Uni-Directional, Electret, Condenser
Impedance 90 Ohms

Color Black

WARRANTY AND SUPPORT

For detailed warranty information, technical support, and additional resources, please refer to the documentation
included with your product or visit the official Cisco support website. Specific warranty terms and support options
may vary by region and product registration.

You can visit the Cisco Store for more product information.
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