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Model: ABQ72940021

INTRODUCTION

This manual provides essential information for the proper handling, installation, and maintenance of the LG ABQ72940021
Case Assembly, PCB. This component is a genuine LG replacement part designed for specific LG appliances. It is crucial
to verify compatibility with your appliance model before proceeding with installation.
The Printed Circuit Board (PCB) is a vital electronic component that controls various functions within your appliance. The
case assembly protects the PCB and facilitates its integration into the appliance structure.

Image: LG ABQ72940021 Case Assembly, PCB. This image shows the front view of the replacement case assembly with the integrated
printed circuit board.

IMPORTANT COMPATIBILITY NOTICE
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Image: Compatibility Warning. This image displays a stop sign with text advising users to check their appliance model number before
purchasing or installing replacement parts, as many parts may look similar but are not compatible.

Before attempting any installation, it is critical to confirm that the LG ABQ72940021 is the correct part for your specific LG
appliance model. Many replacement parts may appear similar but are not interchangeable. Refer to your appliance's
original service manual or contact LG customer support with your appliance's full model number to ensure compatibility.

SAFETY PRECAUTIONS

Disconnect Power: Always disconnect the appliance from its power source (unplug or turn off circuit breaker)
before beginning any repair or installation work. Failure to do so can result in serious injury or electrical shock.

Wear Protective Gear: Use appropriate personal protective equipment, such as gloves and safety glasses, to
prevent injury.

Static Discharge: Electronic components like PCBs are sensitive to electrostatic discharge (ESD). Handle the PCB
by its edges and avoid touching the electronic components directly. Consider using an anti-static wrist strap.

Professional Installation Recommended: Installation of this part may require specialized tools and knowledge. If
you are not comfortable performing the installation yourself, it is highly recommended to seek assistance from a
qualified service technician.

INSTALLATION (SETUP)

This section provides general guidance for installing the LG ABQ72940021 Case Assembly, PCB. Specific steps may vary
depending on your appliance model. Always refer to your appliance's service manual for detailed, model-specific
instructions.

1. Prepare the Appliance: Ensure the appliance is completely disconnected from power. Clear the work area around
the appliance.

2. Access the Existing PCB: Locate and carefully open the access panel or housing that contains the existing PCB.
This may involve removing screws, clips, or other fasteners.

3. Document Connections: Before disconnecting any wires, take clear photographs or make detailed diagrams of all
wire connections to the old PCB. This will be crucial for correct reassembly.

4. Disconnect Wires: Carefully disconnect all wire harnesses and connectors from the old PCB. Note their positions.

5. Remove Old PCB Assembly: Unfasten and remove the old case assembly and PCB from its mounting location.

6. Install New PCB Assembly: Position the new LG ABQ72940021 Case Assembly, PCB in the same location as the
old one. Secure it with the appropriate fasteners.

7. Reconnect Wires: Using your photographs or diagrams, carefully reconnect all wire harnesses and connectors to
the new PCB. Ensure all connections are secure and correctly seated.

8. Close Access Panel: Reinstall any access panels, covers, or housings that were removed.

9. Restore Power and Test: Reconnect the appliance to its power source. Perform a functional test of the appliance
to ensure all systems are operating correctly.

OPERATING

The LG ABQ72940021 Case Assembly, PCB is an internal control component and does not have direct user-operable
functions. Once correctly installed, the appliance should resume normal operation according to its original design. Refer to
your appliance's user manual for instructions on its specific operating modes and features.



If the appliance does not function as expected after installation, refer to the Troubleshooting section of this manual or your
appliance's user manual.

MAINTENANCE

The LG ABQ72940021 Case Assembly, PCB is designed to be maintenance-free under normal operating conditions. To
ensure its longevity and proper function:

Keep Dry: Ensure the area where the PCB is installed remains dry and free from moisture or condensation.

Avoid Physical Damage: Protect the appliance from impacts or vibrations that could damage internal components.

Regular Appliance Cleaning: Follow your appliance's general cleaning guidelines to prevent dust and debris
buildup, which can sometimes affect electronic components.

Do not attempt to clean the PCB directly with liquids or abrasive materials. If cleaning is necessary, use a soft, dry brush
or compressed air with the power disconnected.

TROUBLESHOOTING

If your appliance experiences issues after installing the LG ABQ72940021 Case Assembly, PCB, consider the following
troubleshooting steps:

Symptom Possible Cause Solution

Appliance does not power
on.

Incorrect wiring, loose connection,
faulty power supply to PCB, or other
appliance component failure.

Verify all wire connections to the PCB are
secure and correct.

Check the appliance's power cord and circuit
breaker.

Consult a qualified technician.

Specific functions (e.g.,
ice dispenser, water
dispenser) not working.

Incorrect wiring for specific function,
faulty sensor/actuator, or PCB
malfunction.

Re-check wiring for the affected function.

Ensure all connectors are fully seated.

Refer to the appliance's service manual for
diagnostic codes.

Appliance displays error
codes.

Indicates a specific fault detected by
the PCB.

Consult your appliance's user manual or
service manual for the meaning of the error
code and recommended actions.

A power cycle (unplug for 5 minutes, then
plug back in) may clear temporary errors.

Note: If troubleshooting steps do not resolve the issue, or if you are unsure about any repair procedure, it is strongly
recommended to contact a qualified appliance service technician. Attempting repairs without proper knowledge can lead
to further damage or personal injury.

SPECIFICATIONS

Brand: LG

Model Number: ABQ72940021

Part Type: Case Assembly, PCB (Printed Circuit Board)

Item Weight: Approximately 10.2 ounces (289 grams)



Product Dimensions: Approximately 5.3 x 8.75 x 2.35 inches (13.5 x 22.2 x 6.0 cm)

Compatibility: Designed for various LG brand models. Verify with your specific appliance model number.

Origin: United States (as per product information)

WARRANTY AND SUPPORT

As a genuine LG replacement part, the LG ABQ72940021 Case Assembly, PCB is typically covered by LG's standard
warranty for replacement parts. Warranty terms and conditions may vary by region and purchase date.
For specific warranty information, technical support, or to locate an authorized service center, please contact LG
Customer Service directly or visit the official LG website. When contacting support, have your appliance's full model and
serial number, as well as the part number (ABQ72940021), readily available.
LG Customer Service: https://www.lg.com/us/support

© 2023 LG Electronics. All rights reserved. This manual is for informational purposes only.
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