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HP Z420

HP 2420 Workstation User Manual

Model: Z420

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your HP Z420
Workstation. The HP Z420 is a powerful single-processor workstation designed for professional applications,
offering robust performance and expandability.

This specific unit is a renewed model, featuring an Intel Xeon E5-1650 V2 Six Core 3.5Ghz processor, 32GB of
DDR3 RAM, and a 2TB HDD, running Windows 10 Pro.

INcLUDED COMPONENTS

Upon unboxing your renewed HP Z420 Workstation, please verify that the following components are present:

o HP Z420 Workstation Tower

o Power Cable

o Keyboard (may vary by renewed seller)
o Mouse (may vary by renewed seller)

o Monitor (may vary by renewed seller)

Note: As this is a renewed product, the inclusion of peripherals like keyboard, mouse, and monitor may depend on the specific
renewed seller. Please refer to your purchase details for exact inclusions.

Setup GUIDE

Follow these steps to set up your HP Z420 Workstation:

1. Unpack the Workstation: Carefully remove the workstation from its packaging. Place it on a stable, flat
surface with adequate ventilation.
2. Connect Peripherals:
o Connect your monitor(s) to the appropriate video output ports (e.g., DVI, DisplayPort) on the graphics
card.

o Connect the keyboard and mouse to the available USB ports.
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o If using wired internet, connect an Ethernet cable to the LAN port.

o Connect any other necessary peripherals (e.g., external hard drives, printers).

. Connect Power: Plug the power cable into the workstation's power supply unit (PSU) and then into a
grounded electrical outlet.

. Power On: Press the power button located on the front of the workstation. The system will begin to boot up.

. Initial Setup (Windows 10 Pro): Follow the on-screen prompts to complete the Windows 10 Pro setup,
including language, region, network connection, and user account creation.

Figure 1: Front view of the HP Z420 Workstation, showing the power button, USB ports, and optical drive bays.
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Figure 2: Rear view of the HP Z420 Workstation, illustrating the various 1/O ports including USB, audio, Ethernet, and video outputs.

OPERATING INSTRUCTIONS

Your HP Z420 Workstation comes with Windows 10 Pro pre-installed. Here are some basic operating guidelines:
o Power On/Off:

o To turn on, press the power button on the front panel.

o To shut down, click the Start button in Windows, then select Power > Shut down. Avoid direct power-off
unless necessary to prevent data loss.

o Connecting to Network:

o Wired: Ensure an Ethernet cable is connected to the LAN port and your router/modem.

o Wireless: If a Wi-Fi adapter is installed (not standard on all Z420 models), click the network icon in the
taskbar and select your Wi-Fi network.

o Using USB Ports: The workstation features multiple USB 2.0 and USB 3.0 ports for connecting external
devices. USB 3.0 ports are typically blue.

o Optical Drive: If equipped, use the optical drive for reading or writing CDs/DVDs. Press the eject button on
the drive to open the tray.

MAINTENANCE

Regular maintenance helps ensure the longevity and optimal performance of your workstation:
« Keep it Clean:

o Periodically clean dust from the exterior of the case using a soft, dry cloth.

o Use compressed air to gently clear dust from ventilation grilles and internal components (with the system
powered off and unplugged).

o Software Updates: Regularly update Windows 10 Pro and device drivers to ensure security and compatibility.



« Data Backup: Periodically back up important data to an external drive or cloud storage to prevent data loss.

o Ventilation: Ensure the workstation has adequate airflow around it. Do not block ventilation openings.

Figure 3: Internal view of the HP Z420 Workstation, highlighting the motherboard, RAM slots, and drive bays, which should be kept
clear of dust.

TROUBLESHOOTING

Here are solutions to common issues you might encounter:

No Power:

o Ensure the power cable is securely connected to both the workstation and the electrical outlet.

o Verify the power outlet is functional by plugging in another device.

No Display:

o Check that the monitor is powered on and the video cable is securely connected to both the monitor and
the workstation's graphics card.

o Ensure the correct input source is selected on your monitor.

System Slowdown:

o Close unnecessary applications running in the background.
o Check Task Manager (Ctrl+Shift+Esc) for high CPU, RAM, or disk usage.
o Run a disk cleanup and defragmentation (for HDD) or TRIM (for SSD).

Peripheral Not Detected:

o Try connecting the peripheral to a different USB port.
o Restart the workstation.

o Check Device Manager in Windows for driver issues.

SPECIFICATIONS



Detailed technical specifications for the HP Z420 Workstation (as configured):

Feature Specification

Model Name 2420

Processor Intel Xeon E5-1650 V2 (Six Core, 3.5 GHz)
RAM 32 GB DDR3 SDRAM

Hard Drive 2 TB HDD (Serial ATA-600 interface)
Graphics Coprocessor AMD Radeon HD 3450 (Dedicated)
Operating System Windows 10 Pro

ltem Weight Approximately 35 pounds (15.88 kg)
Product Dimensions (LxWxH) 20 x 20 x 11 inches (50.8 x 50.8 x 27.94 cm)
Hardware Platform Windows

Form Factor Computer Tower

WARRANTY AND SUPPORT

As a renewed product, the warranty and support for your HP Z420 Workstation are typically provided by the
renewed seller. Please refer to your purchase documentation for specific warranty terms and contact information for
technical support.

For general information regarding HP Z420 Workstations, you may visit the official HP support website, though
direct support for renewed products may be limited to the seller.

If you encounter issues not covered in the troubleshooting section, please contact your renewed product seller for
assistance.

© 2024 HP. All rights reserved. Product specifications are subject to change without notice.
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