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Model: UBay EN-33922A | Brand: UBay

1. INTRODUCTION

This manual provides instructions for the UBay EN-33922A Replacement TV Remote Control, designed for use with
various Hisense Television models. This remote control is a direct replacement and requires no programming.

1.1. Product Overview

The UBay EN-33922A is an infrared remote control featuring dedicated buttons for common functions and streaming
services like Vudu and Netflix. Its ergonomic design ensures comfortable handling.

1.2. Compatibility
This remote control is compatible with the following Hisense TV models:

» 40K366W, 50K366W, 50K610GW, 55K610GW, 32K366W, 40K366W, 50K316DW, F55T39EGWD

o 32H5FC, 32K20, 32K20DW, 32K20W, 40H5, 40H5B, 40K366WN, 48H5, 50H5G, 50H5GB, 50K23DGW,
50K610GWN, 55K610GWN, 65H8CG, 75H9

o LHD32K366WUS, LTDN40K366NWUS, LTDN40K366WUS, LTDN50K366GWUS, LTDN50K610GW,
LTDN55K610GW

It also replaces EN-33926A, 40K366WB, and 46K360MLHD remotes.

1.3. Package Contents
o 1 x UBay EN-33922A Replacement TV Remote Control

Note: Batteries are not included and must be purchased separately.

2. SETUP
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2.1. Battery Installation

1. Locate the battery compartment on the back of the remote control.
2. Slide the battery compartment cover downwards or press the latch and lift to open.

3. Insert two AAA batteries (not included), ensuring the positive (+) and negative (-) terminals align correctly with the
markings inside the compartment.

4. Replace the battery compartment cover, sliding it back into place until it clicks securely.

The remote control is now ready for use. No programming is required.

Image: Back of the remote control with the battery compartment. This view illustrates where to insert the batteries.

3. OPERATING INSTRUCTIONS

Point the remote control directly at your Hisense television. Ensure there are no obstructions between the remote and the
TV's infrared receiver.

3.1. Button Functions Overview



FAV CH

MUTE

Hi-Smart  Hi-DMP

EXIT

EN-33822A

Image: Front view of the UBay EN-33922A remote control. This image shows the layout of all buttons for easy identification.

Power (Red Button): Turns the TV on or off.
INPUT: Selects the video input source (e.g., HDMI 1, HDMI 2, AV).
Number Buttons (0-9): Directly selects channels.

LAST: Returns to the previously viewed channel.



VOL (+/-): Adjusts the volume level.

CH (Up/Down): Changes the TV channel.

MUTE: Mutes or unmutes the TV audio.

VUDU, NETFLIX, Hi-Smart, HDMI: Direct access buttons for these applications or functions.

MENU: Opens the TV's main menu.

EXIT: Closes the current menu or on-screen display.

Navigation Pad (Up, Down, Left, Right, ENTER). Navigates through menus and confirms selections.
RETURN: Goes back to the previous screen or menu.

GUIDE: Displays the electronic program guide (EPG).

Color Buttons (Red, Green, Yellow, Blue): Functionality varies by TV model and on-screen prompts.
Playback Controls (Rewind, Play/Pause, Fast Forward, Stop): Controls media playback.
PICTURE: Adjusts picture settings.

SOUND: Adjusts sound settings.

MTS/SAP: Selects audio multi-track sound or secondary audio program.

ASPECT: Changes the screen aspect ratio.

DISPLAY: Shows on-screen information.

SLEEP: Sets a sleep timer for the TV.

CCD: Closed Captioning Display.

COMPONENT, VGA, HDMI: Direct input selection buttons.

4. MAINTENANCE

4.1. Battery Replacement

When the remote control's performance degrades or it stops responding, it is likely time to replace the batteries. Follow
the battery installation steps in Section 2.1. Always replace both batteries at the same time with new AAA batteries.

4.2. Cleaning

To clean the remote control, gently wipe its surface with a soft, dry cloth. For stubborn dirt, slightly dampen the cloth with
water or a mild, non-abrasive cleaner. Avoid using harsh chemicals or excessive moisture, as these can damage the
remote's electronics.

5. TROUBLESHOOTING

5.1. Remote Control Not Responding

Check Batteries: Ensure batteries are inserted correctly with the correct polarity (+/-) and are not depleted. Replace
with fresh AAA batteries if necessary.

Line of Sight: Verify there are no objects blocking the path between the remote control and the TV's infrared
sensor.

Distance: Ensure you are within the effective operating range of the TV's infrared receiver.

TV Sensor: Confirm the TV's infrared sensor is not obstructed or dirty.

5.2. Specific Buttons Not Working

If only certain buttons are unresponsive, try replacing the batteries first.

Ensure the remote is clean and there is no debris lodged under the buttons.



o If the issue persists after battery replacement and cleaning, the remote control may be faulty.

6. SPECIFICATIONS

Model Number UBay EN-33922A

Brand UBay

Product Dimensions 9x2x0.7 inches

ltem Weight 4.8 ounces

Connectivity Technology Infrared

Compatible Devices Television (Hisense models as listed)

Max Number of Supported
Devices

Special Feature Ergonomic

7. WARRANTY AND SUPPORT

This product is a replacement remote control. For specific warranty information, please refer to the terms provided by your
retailer at the time of purchase. For further assistance or troubleshooting beyond this manual, please contact the seller or
your product retailer.

© 2023 UBay. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question
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Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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