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UBay UBay RCA Virtuoso

Instruction Manual for UBay Remote Control
Replacement for RCA Smart TV Virtuoso RNSMU5536

This manual provides essential information for the setup, operation, and maintenance of your new
UBay remote control.

1. SETUP GUIDE

Your UBay remote control is designed for immediate use with compatible RCA Smart TV Virtuoso RNSMU5536
models. No programming or complex setup is required.

1.1. Battery Installation

To begin using your remote control, you simply need to install the batteries.

1. Locate the battery compartment on the back of the remote control.

2. Slide the battery compartment cover downwards or in the direction indicated by an arrow to open it.

3. Insert two (2) AA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the markings
inside the compartment.

4. Replace the battery compartment cover by sliding it back into place until it clicks securely.
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Figure 1.1: Rear view of the remote control with the battery cover removed, illustrating the battery insertion points.

Once batteries are installed, the remote control is ready for operation.

2. OPERATING INSTRUCTIONS



This section outlines the basic functions and button layout of your UBay remote control.

Figure 2.1: Front view of the UBay remote control, displaying the full button layout.



2.1. Button Functions

Power (�): Turns the TV on or off.

Number Buttons (0-9): Directly select channels or input numerical values.

Volume (+/-): Adjusts the audio volume level.

Channel (CH ▲/▼): Changes the TV channel up or down.

Mute (�): Mutes or unmutes the TV audio.

Navigation Pad (Up, Down, Left, Right, OK): Navigates through menus and confirms selections.

MENU: Accesses the TV's main menu.

SOURCE: Selects input sources (e.g., HDMI 1, AV).

RETURN: Goes back to the previous screen or menu.

EXIT: Exits the current menu or application.

App Buttons (YouTube, VUDU, Netflix, Pandora): Direct access to popular streaming applications.

Playback Controls (Play/Pause, Stop, Rewind, Fast Forward, Previous, Next): Controls media playback.

INFO: Displays information about the current program or input.

FREEZE: Pauses the current image on screen.

AD/OVERSE: Likely for Audio Description or similar accessibility features.

FAV: Accesses favorite channels.

V-CHIP: Accesses V-Chip parental control settings.

CC (Closed Caption): Toggles closed captions on or off.

MTS (Multi-channel Television Sound): Selects audio modes (e.g., Stereo, SAP).

P.MODE (Picture Mode): Cycles through picture presets.

S.MODE (Sound Mode): Cycles through sound presets.

CH.LIST (Channel List): Displays the list of available channels.

2.2. General Usage Tips

Ensure a clear line of sight between the remote control and the TV's infrared sensor.

Point the remote control directly at the TV for optimal performance.

Avoid placing objects between the remote and the TV that could block the signal.

3. MAINTENANCE

3.1. Cleaning the Remote Control

To maintain the remote control's appearance and functionality, follow these cleaning guidelines:

Use a soft, dry cloth to wipe the surface of the remote control.

For stubborn dirt, slightly dampen the cloth with water or a mild, non-abrasive cleaner. Do not spray cleaner
directly onto the remote.

Avoid using harsh chemicals, solvents, or abrasive cleaning materials, as these can damage the remote's
finish or internal components.

3.2. Battery Care

Replace batteries when the remote's response becomes sluggish or it stops functioning.

Always replace both batteries at the same time with new ones of the same type (AA).



If the remote control will not be used for an extended period, remove the batteries to prevent leakage and
potential damage.

Dispose of used batteries responsibly according to local regulations.

4. TROUBLESHOOTING

If you experience issues with your UBay remote control, refer to the following common problems and solutions:

4.1. Remote Control Not Responding

Check Batteries: Ensure batteries are inserted correctly with the correct polarity (+/-). Replace old or
depleted batteries with new ones.

Line of Sight: Verify there are no obstructions between the remote control and the TV's infrared sensor.

Distance: Ensure you are within the effective operating range of the TV's infrared receiver.

TV Sensor: Confirm the TV's infrared sensor is not blocked or dirty.

4.2. Specific Buttons Not Working

Clean Buttons: Dirt or debris might be lodged under the buttons. Gently clean around the affected buttons
with a soft, dry cloth.

Battery Check: Even if some buttons work, low battery power can cause intermittent issues with others.
Replace batteries.

If the issue persists after trying these steps, please refer to the Customer Support section.

5. PRODUCT SPECIFICATIONS

Feature Detail

Model Number UBay RCA Virtuoso

Compatible Devices RCA Smart TV Virtuoso RNSMU5536

Power Source 2 x AA Batteries (not included)

Product Dimensions 8 x 2 x 0.7 inches (approx.)

Item Weight 3.38 ounces (approx.)

Color Black

Special Feature Ergonomic design

Max Number of Supported Devices 1 (Specific TV model)

6. WARRANTY INFORMATION

Specific warranty details for this UBay remote control are typically provided by the seller at the time of purchase.
Please refer to your purchase documentation or contact the retailer/seller directly for information regarding warranty
coverage, terms, and conditions.
This product is designed for durability and high quality, as indicated by the manufacturer.



7. CUSTOMER SUPPORT

If you require further assistance, have questions not covered in this manual, or encounter issues that cannot be
resolved through the troubleshooting steps, please contact the seller or manufacturer directly.
For UBay products, you can typically find support contact information on the product packaging, the seller's website,
or through the platform where the purchase was made.
When contacting support, please have your product model number (UBay RCA Virtuoso) and purchase details
readily available to facilitate a quicker resolution.

© 2025 UBay. All rights reserved. This manual is for informational purposes only.
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