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1. Introduction

Thank you for choosing the Alpinestars Bns Tech-2 Neck Support. This device is designed to provide protection for
motorcyclists by helping to reduce the risk of neck injuries during impacts. For your safety and to ensure optimal
performance, please read this manual thoroughly before using the product. Proper fitment, maintenance, and
understanding of its limitations are crucial.

2. Safety Information

o The Bns Tech-2 Neck Support is a protective device intended to reduce the severity of certain neck injuries. It
cannot prevent all injuries.

o Always ensure the neck support is correctly fitted and adjusted according to the instructions. An improperly
fitted device may not provide adequate protection.

» Inspect the neck support for any signs of damage, wear, or deformation before each use. Do not use if
damaged.

o This product is designed for use with appropriate motorcycle helmets and protective gear.

o Proposition 65 Warning: This product may contain chemicals known to the State of California to cause
cancer and birth defects or other reproductive harm.

3. Product Overview

The Alpinestars Bns Tech-2 Neck Support features a lightweight and durable construction designed for comfort and
protection. Key components include the rear stabilizer, front frame, and adjustable padding.
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Figure 1: Front-side view of the Alpinestars Bns Tech-2 Neck Support. This image shows the overall shape, the main frame, and the
Alpinestars logo.



Figure 2: Underside view of the Alpinestars Bns Tech-2 Neck Support. This image highlights the internal padding and the structural

design of the support system.

4. Setup and Adjustment

Proper fitment is essential for the effectiveness of the Bns Tech-2 Neck Support. This model is available in LG/XL
size.

1. Initial Fit: Place the neck support around your neck. The front section should rest comfortably on your chest,
and the rear stabilizer should sit on your upper back, between your shoulder blades.

2. Padding Adjustment: The neck support comes with adjustable padding. Ensure all padding is securely
attached and positioned for maximum comfort and a snug fit without restricting movement.

3. Strap System (if applicable): If your model includes a strap system, secure it according to the manufacturer's
guidelines to keep the support in place during riding. Ensure it is tight enough to prevent excessive movement
but not so tight as to cause discomfort or restrict breathing.

4. Helmet Compatibility: Wear your helmet with the neck support to ensure there is no interference. The helmet
should move freely without snagging on the support, and the support should not push the helmet into an
uncomfortable position.

5. Range of Motion: Perform head movements (up, down, side-to-side) to confirm that your range of motion is
not excessively restricted and that the support remains in a stable position.

5. Operating (Wearing) Instructions



Once properly adjusted, the Bns Tech-2 Neck Support is ready for use. Always wear it in conjunction with a certified
motorcycle helmet and other appropriate protective gear.

o Wear the neck support directly against your body or over a thin base layer. Avoid wearing it over bulky clothing
that could compromise its fit.

o Ensure the neck support is securely fastened and does not shift during movement.

« Periodically check the fit during extended rides to ensure it remains comfortable and correctly positioned.

6. Maintenance

Regular maintenance will extend the life of your Alpinestars Bns Tech-2 Neck Support and ensure its continued
protective capabilities.

¢ Cleaning: Clean the hard surfaces with a damp cloth and mild soap. Avoid harsh chemicals or abrasive
cleaners. The removable padding can typically be hand-washed with mild detergent and air-dried. Refer to any
specific care labels on the padding.

o Inspection: After every significant impact or fall, and periodically during normal use, thoroughly inspect the
neck support for cracks, deformities, loose fasteners, or damaged padding. Pay close attention to stress
points.

o Storage: Store the neck support in a cool, dry place away from direct sunlight and extreme temperatures. Do
not place heavy objects on top of it, as this can cause deformation.

+ Replacement: If the neck support shows any signs of damage, or if it has been involved in a significant
impact, it should be replaced immediately, even if visible damage is minimal. The structural integrity may be
compromised.

7. Troubleshooting
« Discomfort or Rubbing: Re-check the padding placement. Ensure the neck support is not too tight or too
loose. Adjust your riding jacket or other gear to ensure it does not interfere with the neck support.

+ Restricted Head Movement: While some restriction is normal for protective devices, excessive restriction
may indicate improper fit. Re-evaluate the size and adjustment. Ensure your helmet is compatible and not
causing interference.

« Neck Support Shifts During Riding: Ensure all straps (if present) are securely fastened. Re-check the fit and
adjustment. The support should be snug but not uncomfortable.

8. Specifications

Feature Detail
Model
6500019-LG/XL

Number
Product

rocuct 16.4 x 11.1 x 7 inches
Dimensions
Weight Approximately 0.01 ounces (Note: This weight seems unusually low and may refer to packaging

or a specific component. Refer to product packaging for accurate total weight.)

Manufacturer Alpinestars



Feature Detail

Country of

o Y Imported
Origin
Department  Mens

Date First

: January 16, 2019
Available

9. Warranty and Support
For detailed warranty information, please refer to the documentation included with your product or visit the official
Alpinestars website. For product support, technical assistance, or to inquire about replacement parts, please contact

Alpinestars customer service directly.
You can typically find contact information on the official Alpinestars website:www.alpinestars.com

© 2024 Alpinestars. All rights reserved.
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