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1. PRODUCT OVERVIEW

Thank you for choosing the vidaXL Freestanding Ceramic Basin with Pedestal. This elegant and modern basin is
designed to complement any bathroom, toilet, or cloakroom. Crafted from glazed ceramic, it offers durability and
ease of cleaning. This manual provides essential information for the safe installation, proper use, and maintenance
of your new basin.
Note: The faucet and drain are not included with this product and must be purchased separately.
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Figure 1: The vidaXL Freestanding Ceramic Basin with Pedestal in a bathroom setting.

2. SAFETY INFORMATION

Read all instructions carefully before installation and use.

Handle ceramic components with care to prevent chipping or breakage.

Ensure the installation surface is level and structurally sound to support the weight of the basin and
pedestal.

Professional installation by a qualified plumber is recommended to ensure proper water connections and
drainage.

Always turn off the main water supply before beginning any plumbing work.

Comply with all local plumbing and building codes during installation.

Do not use abrasive cleaners or harsh chemicals on the ceramic surface, as this may damage the glaze.

3. PACKAGE CONTENTS

Please check that all components are present and undamaged before proceeding with installation.

1 x Ceramic Basin



1 x Ceramic Pedestal

Note: Faucet, drain, and mounting hardware are not included.

4. SETUP AND INSTALLATION

This section outlines the steps for installing your freestanding ceramic basin. Ensure you have all necessary tools
and additional components (faucet, drain, sealant) before starting.

4.1 Required Tools (Not Included):

Adjustable wrench

Screwdriver set

Drill (if wall mounting is required for stability)

Level

Measuring tape

Silicone sealant (bathroom grade)

Safety glasses and gloves

4.2 Installation Steps:

1. Prepare the Area: Ensure the installation area is clean, dry, and level. Turn off the main water supply.

2. Position the Pedestal: Carefully place the ceramic pedestal in the desired location. Ensure it is stable and
level.

3. Place the Basin: Gently lower the ceramic basin onto the pedestal, aligning the drain hole and faucet hole
with the corresponding openings. Ensure the basin sits securely on the pedestal.

4. Install Faucet and Drain: Install your chosen faucet into the 35 mm diameter faucet hole and the drain
assembly into the 45 mm diameter drain hole. Follow the manufacturer's instructions for these components.
Ensure all connections are watertight using appropriate seals and plumber's putty or silicone.

5. Connect Water Supply: Connect the hot and cold water supply lines to the faucet. Tighten all connections
securely, but do not overtighten.

6. Connect Drain: Connect the drain assembly to your existing plumbing waste pipe. Ensure a tight, leak-free
connection.

7. Seal (Optional but Recommended): Apply a bead of bathroom-grade silicone sealant around the base of
the pedestal where it meets the floor, and where the basin meets the wall (if applicable) to prevent water
ingress and provide additional stability.

8. Test for Leaks: Slowly turn on the main water supply. Check all connections for leaks. Run water through
the faucet and observe the drain for any signs of leakage.



Figure 2: Product dimensions for installation planning. Basin: 520 x 440 x 190 mm (W x D x H). Pedestal: 180 x 170 x 670
mm (W x D x H).



Figure 3: Detail of the 35 mm faucet hole and 45 mm drain hole with overflow.

5. OPERATING INSTRUCTIONS

Once installed, the vidaXL Freestanding Ceramic Basin operates like any standard bathroom sink.

Use the faucet to control water flow and temperature.

The basin is equipped with an overflow to prevent accidental spills if the drain is closed and the water level
rises too high.

Ensure the drain stopper (if installed with your drain assembly) is functioning correctly to retain or release
water as needed.

6. MAINTENANCE AND CARE

Proper care will help maintain the appearance and longevity of your ceramic basin.

Cleaning: Wipe the basin and pedestal with a soft, damp cloth and a mild, non-abrasive cleaner. For best
results, wipe dry with a clean cloth after cleaning to prevent water spots.

Avoid Harsh Chemicals: Do not use abrasive powders, scouring pads, or cleaners containing strong acids,
alkalis, or bleach, as these can damage the ceramic glaze.



Prevent Stains: Promptly clean up any spills, especially those from cosmetics, hair dyes, or other staining
agents, to prevent permanent discoloration.

Inspect Regularly: Periodically check all plumbing connections for any signs of leaks or corrosion. Address
any issues promptly to prevent water damage.

7. TROUBLESHOOTING

If you encounter any issues with your basin, refer to the following common problems and solutions.

Problem Possible Cause Solution

Water
Leakage

Loose plumbing connections, faulty
seals, damaged drain/faucet.

Tighten connections. Replace worn seals or damaged
components. Consult a plumber if necessary.

Slow
Drainage

Clogged drain, improper drain
installation.

Clear the drain of debris (hair, soap scum). Check drain
assembly for obstructions or incorrect alignment.

Basin
Instability

Uneven floor, improper pedestal
placement, lack of sealant.

Ensure the floor is level. Re-position the pedestal. Apply
silicone sealant around the base for added stability.

If the problem persists after attempting these solutions, please contact customer support.

8. SPECIFICATIONS

Feature Detail

Brand vidaXL

Model Number 142999

Material Glazed Ceramic

Color White

Basin Dimensions (W x D x H) 520 x 440 x 190 mm (20.5" x 17.3" x 7.5")

Pedestal Dimensions (W x D x H) 180 x 170 x 670 mm (7.1" x 6.7" x 26.4")

Overall Dimensions (W x D x H)
520 x 440 x 860 mm (20.5" x 17.3" x 33.9") (Basin height +
Pedestal height - overlap)

Drain Hole Diameter 45 mm (1.77")

Faucet Hole Diameter 35 mm (1.38")

Installation Type Freestanding

Features Integrated overflow

Weight 25.19 kg (55.5 lbs)

9. WARRANTY INFORMATION

This vidaXL product is covered by a manufacturer's warranty against defects in materials and workmanship. The
specific terms and duration of the warranty may vary by region and product. Please retain your proof of purchase



for warranty claims. For detailed warranty information, refer to the documentation provided with your purchase or
visit the official vidaXL website.

10. CUSTOMER SUPPORT

Should you require assistance with installation, troubleshooting, or have any questions regarding your vidaXL
Freestanding Ceramic Basin, please contact vidaXL customer support.

Online Support: Visit the official vidaXL website for FAQs, support articles, and contact forms.

Contact Information: Refer to your purchase documentation for specific customer service phone numbers
or email addresses in your region.

When contacting support, please have your product model number (142999) and proof of purchase readily
available.
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