Manuals+
Q & A | Deep Search | Upload

Genie QuietLift Connect Model 3053-TKV

Genie QuietLift Connect Smart Garage Door Opener
User Manual

Model: 3053-TKV

ProbucTt OVERVIEW

The Genie QuietLift Connect is a smart belt drive garage door opener designed for quiet operation and smart
home integration. It features a DC motor with a steel-reinforced belt, making it suitable for garages attached to
living spaces. Integrated Aladdin Connect Wi-Fi technology allows for remote monitoring and control via a
smartphone app, and it is compatible with voice assistants like Alexa and Google Assistant.

This system includes Intellicode rolling code technology for security, two pre-programmed 3-button remotes, a
wireless exterior keypad, and a wall control panel with an independent light button and vacation lock. Safety is
ensured by Safe-T-Beam garage door safety sensors.
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Figure 1: Genie QuietLift Connect Garage Door Opener and Included Accessories. This image displays the main opener unit,
two remote controls, a wireless keypad, and the Safe-T-Beam sensors, alongside a smartphone screen showing the Aladdin
Connect app interface.

SAFETY INFORMATION

WARNING: Garage door openers can cause serious injury or death if not installed and operated
properly. Read and follow all instructions carefully.

Always keep the garage door area clear of persons and objects.

Do not allow children to operate the garage door opener.

Regularly inspect the garage door system, including springs, cables, rollers, and other hardware, for
signs of wear, damage, or imbalance.

Ensure the Safe-T-Beam sensors are properly aligned and free from obstruction.

In California, as of July 1, 2019, all garage door openers sold or installed at any residence must include a
battery backup system. This model does not include a battery backup.



SETUP AND INSTALLATION

The Genie QuietLift Connect is designed for easy installation. A strong 5-piece rail system snaps together, and
pre-programmed remotes are ready for immediate use.

Pre-Installation Checklist:
« Verify your garage door is a residential sectional door, weighing up to 500 Ibs and up to 7 ft in height. An

extension kit (sold separately) is required for 8 ft high doors.

e Ensure you have all included components: smart Wi-Fi belt drive opener, two 3-button pre-programmed
remotes, wireless keyless keypad, wall control, safety sensors, hardware, and batteries.

o Gather necessary tools for installation.

Easy To Install

Included assembly poster, color coded bags,
interactive 3D Instructions through BILT" app, and
5 piece rail system makes installation easy.

Figure 2: Installation Process. This image shows a person installing the garage door opener unit on the ceiling of a garage,
demonstrating the ease of setup.

Detailed Instructions:

For comprehensive 3D instructions, download the free BILT app. This app provides interactive guidance for
assembly and installation.
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Figure 3: BILT App for Installation. This image highlights the BILT app, which offers detailed 3D instructions for product
assembly and setup.

Download the BILT App
Door Compatibility:

The Genie QuietLift Connect is designed for specific garage door configurations. Ensure your door meets the
following criteria:
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Supported Door Configurations

For use on residential sectional garage doors, up to a maximum
of 500 Ibs in weight, and 7 ft in height out of box. Extension available

for 8 ft high garage doors.
r A
Acceptable Door Styles
© PAN STYLE DOORS
‘ F © SINGLE WIDE DOORS

@ NON-INSULATED DOORS

@ DOUBLE WIDE DOORS
WITH OR WITHOUT WINDOWS

@ DOUBLE WIDE DOORS
WITH OR WITHOUT INSULATION

RESIDENTIAL SECTIONAL DOORS
Up to 500 Ibs in weight and 7 ft in height.
For 8 ft high doors - use of extension kit is required (sold separately)

© HIGH LIFT DOORS

° : tod Door Conficurati © VERTICAL LIFT DOORS
nsupported Door Lonigurations & n6oRs LARGER THAN 8 FT IN HEIGHT

© ONE-PIECE DOORS

Figure 4: Supported Door Configurations. This image details the types of residential sectional doors compatible with the
opener, including weight and height limitations, and lists unsupported configurations.

Connecting to Wi-Fi (Aladdin Connect):

The integrated Aladdin Connect technology allows you to monitor, open, and close your garage door from
anywhere using your smartphone. Follow the instructions provided in the Aladdin Connect app to set up your
device.

OPERATING INSTRUCTIONS

Using Remotes and Keypad:

The system comes with two pre-programmed 3-button remotes and a wireless keypad for convenient access. Refer
to the included quick start guide for programming additional remotes or setting up custom keypad codes.

Using Aladdin Connect App:

The Aladdin Connect app provides full control and monitoring features:



Open/Close: Remotely operate your garage door from anywhere.

Status Monitoring: Check if your garage door is open or closed in real-time.

Notifications: Receive real-time alerts when the door is opened/closed or left open for an extended period.

Virtual Keys: Set up virtual keys for individual users with customized access schedules.

Rules: Create rules to automatically close the door at specific times or after a set timeframe.

Alerts On Your Phone

Real time notifications will notify you when someone has
opened/closed the garage door, if the garage door has been left open
for along period of time or is open late at night.

Aladdin Connect
Garage Door 1is open by Olivia

Figure 5: Aladdin Connect App Interface. This image shows the Aladdin Connect app displaying real-time notifications and door
status, indicating when the garage door is opened or closed.

Voice Control Integration:

The QuietLift Connect is compatible with Amazon Alexa and Google Assistant. Enable the Aladdin Connect custom
skill or action in your voice assistant app to control your garage door with voice commands.
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Figure 6: Smart Home Ecosystem. This image illustrates how the Genie garage door opener integrates into a broader smart home
ecosystem, including voice control devices and other connected appliances.

Check Latest Compatibility List

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your Genie QuietLift Connect garage door
opener.

« Monthly: Test the Safe-T-Beam system by placing an object in the path of the sensor. The door should
reverse.

» Monthly: Check the auto-reverse safety feature. Place a 2x4 board flat on the floor in the path of the door.
The door should reverse upon contact.
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o Annually: Lubricate moving parts of the garage door (not the opener itself) such as rollers, hinges, and
springs, with a garage door lubricant.

o Periodically: Inspect the belt drive for any signs of wear or damage. The steel-reinforced belt is designed for
durability.

o Light Bulbs: The unit uses standard light bulbs. Replace them as needed.

Ultra-Quiet, Ultra-Powerful Belt Drive

Steel-reinforced belt drive system makes Genie®
belt drive openers perfect for garages attached to living spaces.

So quiet that you won't
even hear it running.

Figure 7: Steel-Reinforced Belt Drive. This image provides a close-up view of the steel-reinforced belt drive system, highlighting its
robust construction for quiet and powerful operation.

TROUBLESHOOTING

Problem Possible Cause Solution

Door does not

| Travel limits need Refer to the programming guide for adjusting the open and close
close

adjustment. travel limits.
completely.



Problem

Door reverses
when closing.

Opener is noisy.

Remote/Keypad
not working.

Aladdin
Connect app
not connecting.

Possible Cause

Safe-T-Beam
sensors are
misaligned or
obstructed.

Loose hardware or
lack of lubrication on
door parts.

Dead batteries or
programming issue.

Wi-Fi connectivity
issues or app
configuration.

SPECIFICATIONS

Feature

Model Number

Motor
Horsepower

Drive Type

Door
Compatibility

Max Door
Weight

Smart
Technology

Included
Accessories

Voltage

Dimensions (L
x W x H)

Certifications

Detail

Solution

Check for obstructions in the sensor path. Realign sensors until both
indicator lights are solid.

Tighten any loose bolts or screws. Lubricate garage door rollers,
hinges, and springs. The belt drive itself is designed for quiet
operation.

Replace batteries in the remote/keypad. Re-program the
remote/keypad following the instructions in the manual.

Ensure your home Wi-Fi is active and the opener is within range.
Check app settings and re-attempt connection. Consult Aladdin
Connect support if issues persist.

QuietLift Connect Model 3053-TKV

% HPc

Steel-Reinforced Belt Drive

Residential sectional garage doors up to 7 ft high (8 ft with extension kit, sold separately)

500 Ibs

Integrated Aladdin Connect Wi-Fi, compatible with Alexa, Google Assistant, SmartThings,
Brilliant Smart Home, URC, Control4

2 x 3-button pre-programmed remotes, wireless keyless keypad, multi-function wall console,
Safe-T-Beam sensors, hardware, batteries

120 Volts

19.4"x 3" x 5"

UL Listed



WARRANTY INFORMATION

The Genie QuietLift Connect comes with the following limited warranties:

Motor: Limited Lifetime Warranty

Belt: 15-year Warranty

Parts: 5-year Warranty

Accessories: 1-year Warranty

Please retain your proof of purchase for warranty claims. For full warranty terms and conditions, refer to the
documentation included with your product or visit the official Genie website.

SUPPORT

For technical assistance, troubleshooting, or general inquiries, please contact Genie customer support.

« Online Support: Visit the Genie website for FAQs, product registration, and additional resources.

« Phone Support: US-based technical support representatives are available by phone or chat. Refer to your
product packaging or the Genie website for current contact information.

You can also visit the official Genie Store on Amazon for more products and information:
Visit the Genie Store

© 2024 Genie. All rights reserved.


https://www.amazon.com/stores/GENIE/page/57CFA9B5-B347-441E-995C-BA434F0A3D86

	Genie QuietLift Connect Model 3053-TKV
	Genie QuietLift Connect Smart Garage Door Opener User Manual
	Product Overview
	Safety Information
	Setup and Installation
	Pre-Installation Checklist:
	Detailed Instructions:
	Door Compatibility:
	Connecting to Wi-Fi (Aladdin Connect):

	Operating Instructions
	Using Remotes and Keypad:
	Using Aladdin Connect App:
	Voice Control Integration:

	Maintenance
	Troubleshooting
	Specifications
	Warranty Information
	Support


