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TOZO T12 Wireless Earbuds Instruction Manual

Model: T12

INTRODUCTION

The TOZO T12 Wireless Earbuds offer a high-quality audio experience with advanced features
designed for convenience and durability. This manual provides essential information for setting up,
operating, and maintaining your earbuds to ensure optimal performance.

WHAT's IN THE Box

TOZO Wireless Earbuds

Wireless Charging Case

Eartips (5 pairs in various sizes)
USB-C Charging Cable

User Manual

ProbucTt OVERVIEW

The TOZO T12 earbuds feature a 10mm dynamic driver system for premium sound, Bluetooth 5.3 for
stable connectivity, and IPX8 waterproofing. The charging case includes an LED digital display for
battery status.
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Figure 1: TOZO T12 Wireless Earbuds and Charging Case in Champagne color.

LED Digital Display

The charging case is equipped with a built-in LED digital display that provides real-time information on
the battery status of both the charging case and the individual earbuds.
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Figure 2: The LED digital display on the charging case shows battery levels for the case and each earbud.

Enhanced Sound Quality

The T12 earbuds feature newly upgraded 10mm dynamic drivers, offering a 56.3% increase in
vibration area compared to standard drivers. This design aims to deliver powerful bass and detailed
sound reproduction.
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Newly upgraded 10mm dynamic drivers, with an area 56.3% larger than

regular drivers, deliver richer bass, expansive soundstage, and clear

vocals, providing a lifelike listening experience.
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Figure 3: lllustration of the 10mm dynamic driver with an enlarged diaphragm for improved sound.

Waterproof Design

With advanced IPX8 waterproofing, the TOZO T12 earbuds are protected against sweat and rain,
making them suitable for various activities including outdoor exercise and swimming.
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Figure 4: The earbuds are shown in water, highlighting their IPX8 waterproof rating.
Official Product Video: TOZO T12 Features

Video 1: This video provides an overview of the TOZO T12 Wireless Earbuds, showcasing their design and key
features such as sound quality and comfort.

SETUP

Initial Pairing and Auto Reconnection

1. Open the charging case. The earbuds will automatically enter pairing mode.

2. On your device (smartphone, tablet, etc.), go to Bluetooth settings and select "TOZO T12" from
the list of available devices.

3. Once paired, the earbuds will automatically reconnect to your device when the case is opened
for subsequent uses.



Figure 5: Example of one-step pairing with a smartphone, showing the earbuds connected.
TOZO App Customization
Enhance your audio experience by downloading the official TOZO App. The app allows you to:

o Explore 16 preset EQ modes to match your music style.
o Customize the EQ settings to your personal preferences.

o Access white noise options for relaxation.
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Figure 6: The TOZO App interface displaying various EQ settings and white noise tracks.

OPERATING INSTRUCTIONS

Touch Controls

The TOZO T12 earbuds feature touch-sensitive controls for managing playback, calls, and voice
assistants. Refer to the quick start guide included in the packaging for specific tap functions.

Charging the Earbuds and Case

The charging case provides up to 55 hours of total playtime with multiple charges, while the earbuds
offer 15 hours on a single charge.

« USB-C Charging: Connect the provided USB-C cable to the charging port on the case and a



power source.

+ Wireless Charging: Place the charging case on a compatible wireless charging pad (not
included).

Figure 7: The charging case supports both wireless and USB-C cable charging.

Official Product Video: TOZO T12 Unboxing and Features

Video 2: This video provides an unboxing experience and highlights various features of the TOZO T12 earbuds,
including their design and functionality.

MAINTENANCE

Cleaning

Regularly clean the earbuds and charging case to maintain optimal performance and hygiene. Use a
soft, dry cloth to wipe surfaces. For the eartips, remove them and clean with a mild soap solution, then
rinse and dry thoroughly before reattaching.

Water Resistance

The IPX8 rating means the earbuds can withstand submersion in water up to 1 meter for 30 minutes.
However, it is recommended to dry the earbuds completely before placing them back in the charging
case to prevent damage to the charging contacts.

TROUBLESHOOTING

o Earbuds not pairing: Ensure both earbuds are in the charging case, then open the lid. Check
your device's Bluetooth settings to ensure "TOZO T12" is selected. If issues persist, try resetting
the earbuds (refer to the quick start guide for specific reset instructions).

« One earbud not working: Place both earbuds back in the charging case, close the lid, and then
open it again. This often re-syncs them.

o Charging issues: Ensure the USB-C cable is securely connected or the wireless charging pad
is properly aligned. Clean the charging contacts on both the earbuds and the case.



o Poor sound quality: Ensure the eartips provide a good seal in your ear canal. Try different
sized eartips for a better fit. Clean any debris from the earbud speakers.

Official Product Video: TOZO T12 Ergonomic Edition Overview

Video 3: This video provides an overview of the TOZO T12 Ergonomic Edition, detailing its features and benefits for

SPECIFICATIONS

Feature

Brand

Model Number

Color

Ear Placement

Connectivity Technology
Bluetooth Version

Bluetooth Range

Water Resistance Level
Battery Average Life (Earbuds)
Battery Average Life (with Case)
Battery Charge Time

Noise Control

Audio Driver Type

Audio Driver Size

Control Method

Item Weight (Earbud)

Carrying Case Weight

WARRANTY AND SUPPORT

users.

Specification

TOZO

T12

Champagne

In Ear

Wireless (Bluetooth)

5.3

10 Meters

IPX8 Waterproof

15 Hours (single charge)
55 Hours

1.5 Hours

Call ENC Noise Cancelling Mic
Dynamic Driver

10 Millimeters

App, Touch Control

4.6 Grams (each)

37 Grams

TOZO products are covered by a manufacturer's warranty. For detailed warranty information, product
support, or to contact customer service, please visit the official TOZO website or refer to the warranty



card included in your product packaging.
Official TOZO Website: www.tozostore.com

© 2026 TOZO. All rights reserved.
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