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INTRODUCTION

This manual provides detailed instructions for the proper setup, operation, and maintenance of your Panasonic KX-DT543 Digital
Phone. Please read this manual thoroughly before using the phone to ensure correct usage and to maximize its features. The KX-
DT543 is designed for use with compatible Panasonic PBX systems, offering advanced communication functionalities for business
environments.

SAFETY INFORMATION

Observe the following safety precautions to prevent injury or damage to the product:

Use only the power adapter and cables supplied with the phone.

Do not expose the phone to water or excessive humidity.

Avoid placing the phone in direct sunlight or near heat sources.

Do not attempt to disassemble or repair the phone yourself. Refer all servicing to qualified personnel.

Keep the phone away from strong electromagnetic fields.

Ensure proper ventilation around the phone.

PACKAGE CONTENTS

Verify that all items are present in the package:

Panasonic KX-DT543 Digital Phone Unit

Handset

Handset Cord

Ethernet Cable (for connection to PBX system)

Stand (if applicable)

User Manual (this document)
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PRODUCT FEATURES

Image: Front view of the Panasonic KX-DT543 Digital Phone. It features a black casing, a large 3-line LCD with backlight, a standard
numeric keypad, navigation buttons, and 24 programmable CO (Central Office) keys with LED indicators on the right side. The handset is

cradled on the left.

The Panasonic KX-DT543 is a high-performance digital proprietary telephone designed for business communication. Key features
include:

3-Line Backlit LCD Display: Provides clear visibility of call information, date, time, and menu options.

24 Programmable CO Keys: Dedicated buttons for direct access to lines, features, or speed dial numbers, each with a
dual-color LED indicator for status.

Full Duplex Speakerphone: Allows for hands-free communication with clear audio quality in both directions simultaneously.

Built-in EHS (Electronic Hook Switch) Support: Enables wireless headset connectivity for enhanced mobility and
convenience.

Navigation Key: Intuitive control for menu navigation and feature access.

Adjustable Tilt Angle: For optimal viewing comfort.

Headset Jack: For connecting a wired headset.

SETUP

1. Connecting the Handset

1. Connect one end of the coiled handset cord to the handset.

2. Connect the other end of the coiled handset cord to the handset jack on the left side of the phone unit.



2. Connecting to the PBX System

1. Locate the "Digital Extension" port on your Panasonic PBX system or wall jack.

2. Connect one end of the Ethernet cable to the "Digital Extension" port on the phone unit (usually labeled "LINE" or "PBX").

3. Connect the other end of the Ethernet cable to the corresponding port on your PBX system or wall jack.

3. Positioning the Phone

Place the phone on a stable, flat surface. You can adjust the tilt angle of the phone stand for optimal viewing.

OPERATING INSTRUCTIONS

Making a Call

1. Lift the handset or press the SP-PHONE button to activate the speakerphone.

2. Dial the desired phone number.

3. To end the call, replace the handset or press the SP-PHONE button again.

Answering a Call

When the phone rings, lift the handset or press the SP-PHONE button.

Using Programmable CO Keys

The 24 CO keys on the right side of the phone can be programmed for various functions such as direct line access, speed dial, or
feature activation. Consult your PBX administrator for specific programming details.

Press a CO key to access the assigned line or feature. The LED next to the key indicates its status (e.g., green for available,
red for in use).

Adjusting Volume

During a call, use the Volume Up/Down buttons (often located below the display or near the navigation cluster) to adjust the
handset, speakerphone, or headset volume.

When idle, these buttons may adjust the ringer volume.

Navigating Menus

Use the navigation cluster (up, down, left, right arrows, and ENTER button) to browse and select options on the LCD display. Soft
keys directly below the display correspond to the menu options shown (e.g., PROG, INFO, RING, MENU).

MAINTENANCE

Cleaning the Phone

Disconnect the phone from the power source (if applicable, though this model is typically powered by the PBX line).

Wipe the phone's surface with a soft, damp cloth. Do not use abrasive cleaners, waxes, or solvents.

Clean the handset and keypad regularly to prevent dirt buildup.

General Care

Avoid dropping the phone or subjecting it to strong impacts.

Keep the phone away from extreme temperatures and direct sunlight.

Ensure cables are not tangled or pinched.

TROUBLESHOOTING



Problem Possible Cause Solution

No dial tone
Cable not connected properly. Phone
not receiving power from PBX.

Check all cable connections. Ensure the PBX system is
operational. Contact your system administrator.

Display is blank or dim Power issue. Display settings.
Verify power connection. Check display contrast/backlight
settings via the phone's menu (if available).

Cannot hear caller /
Caller cannot hear me

Volume too low.
Handset/speakerphone issue. Cable
issue.

Adjust volume. Ensure handset cord is securely connected.
Try speakerphone mode. Check PBX connection.

Programmable keys
not working

Keys not programmed. System error. Contact your PBX administrator to verify key programming.

For issues not listed here, or if solutions do not resolve the problem, please contact your system administrator or qualified service
technician.

SPECIFICATIONS

Model: Panasonic KX-DT543

Type: Digital Proprietary Telephone (DPT)

Display: 3-line Graphical LCD with Backlight

Programmable Keys: 24 CO Keys with LED indicators

Speakerphone: Full Duplex

Headset Port: Yes (EHS compatible)

Color: Black

Power Source: Provided via PBX system (Digital Extension Line)

Compatibility: Designed for use with Panasonic PBX systems (e.g., KX-TDE/NCP/NS series)

WARRANTY AND SUPPORT

This product is often sold as a renewed item. For specific warranty information regarding renewed products, please refer to the
terms provided by your seller or the Amazon Renewed Guarantee, which typically offers a replacement or refund within a specified
period (e.g., 90 days). For technical support or advanced configuration, please contact your Panasonic PBX system administrator
or the authorized Panasonic service provider.
For general product inquiries, you may visit the official Panasonic support website or contact their customer service department.

© 2024 Panasonic Corporation. All rights reserved.
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