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VW VW32A

VW 80 cm (32 inches) Frameless Series HD Ready
LED TV

Model: VW32A - User Manual

INTRODUCTION

This user manual provides comprehensive instructions for the installation, operation, and maintenance of your new
VW 80 cm (32 inches) Frameless Series HD Ready LED TV, model VW32A. Please read this manual thoroughly
before using the television to ensure proper functionality and safety. Keep this manual for future reference.

Image: The VW 32-inch Frameless Series HD Ready LED TV showcasing its key features.
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Image: The VW TV integrated into a living room environment, illustrating its visual appeal and picture clarity.

SAFETY INFORMATION

Always adhere to the following safety precautions to prevent electric shock, fire, or damage to the television:

Do not expose the TV to rain or moisture.

Do not block ventilation openings. Ensure adequate space around the TV for proper airflow.

Do not place the TV on an unstable cart, stand, tripod, bracket, or table.

Protect the power cord from being walked on or pinched.

Unplug the TV during lightning storms or when unused for long periods.

Refer all servicing to qualified service personnel.

WHAT'S IN THE BOX

Carefully unpack the box and ensure all items are present and undamaged:

1 x VW LED TV (Model: VW32A)

1 x Table Top Stand

1 x Wall Mount Bracket

1 x Remote Control

1 x Power Cable
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Image: Illustration showing the VW LED TV, Smart Remote, Power Cable, TV Stands, and Wall Mount included in the package.

SETUP

Mounting Options

Your VW TV offers two mounting options: using the included table-top stand or wall mounting.

Table-Top Stand Installation

1. Carefully place the TV screen-down on a soft, clean surface to prevent scratches.

2. Align the TV stands with the corresponding screw holes on the bottom of the TV.

3. Secure the stands using the provided screws. Ensure they are firmly attached.

4. Carefully lift the TV and place it on a stable, flat surface.



Wall Mount Installation

If you choose to wall mount your TV, use the included wall mount bracket. Professional installation is recommended
for wall mounting to ensure safety and proper alignment.

1. Attach the wall mount bracket to the back of the TV using the designated screw holes.

2. Securely mount the other part of the bracket to a sturdy wall, ensuring it can support the TV's weight.

3. Carefully lift and attach the TV to the wall-mounted bracket.

Image: Rear view of the VW TV, highlighting the VESA mounting holes for wall installation.

Initial Power On

1. Connect the power cable to the TV's power input and then to a wall outlet.

2. Press the power button on the TV or the remote control to turn on the TV.

3. Follow the on-screen instructions for initial setup, including language selection and channel scanning.

OPERATING INSTRUCTIONS

Remote Control Functions

The included remote control allows you to operate all functions of your TV. Ensure batteries are correctly inserted.



Image: Detailed illustration of the VW Smart Remote, showing various buttons for TV control.

Power Button: Turns the TV on or off.

Number Buttons: Select channels directly.

Volume +/-: Adjusts the volume level.

Channel +/-: Changes channels sequentially.

Menu: Accesses the main menu for settings.

Source/Input: Selects the input source (HDMI, AV, USB, etc.).

Navigation Buttons (Up/Down/Left/Right): Navigates through menus.

OK/Enter: Confirms selections.

Exit/Back: Returns to the previous screen or exits the menu.

On-TV Controls

The TV also features physical buttons on the side for basic control:



Image: Close-up of the side panel of the VW TV, displaying buttons for power, volume, channel, menu, and source selection.

Power: Turns the TV on/off.

Volume +/-: Adjusts volume.

Channel +/-: Changes channels.

Menu: Opens the menu.

Source: Selects input source.

CONNECTIVITY

Your VW TV is equipped with multiple ports for connecting various external devices.



Image: Diagram illustrating the multiple connectivity options and ports on the VW TV, including HDMI, USB, and AV inputs.

HDMI Ports: Connect high-definition devices such as set-top boxes, gaming consoles, Blu-ray players, or
computers. The TV has multiple HDMI inputs.

USB Ports: Connect USB storage devices to play media files (photos, music, videos). The TV has 2 USB ports.

AV Input (Audio/Video): Connect older devices using RCA cables (yellow for video, red/white for audio).

3.5mm Audio Jack: For connecting external audio devices or headphones.

To switch between connected devices, press the "Source" or "Input" button on your remote control and select the
desired input.

MAINTENANCE

Cleaning the TV



Always unplug the TV before cleaning.

Use a soft, dry cloth to wipe the screen and cabinet.

For stubborn marks, lightly dampen the cloth with water or a mild, non-abrasive screen cleaner. Never spray
cleaner directly onto the screen.

Avoid using abrasive cleaners, waxes, or solvents.

General Care

Keep the TV away from direct sunlight and heat sources.

Ensure proper ventilation to prevent overheating.

Do not place heavy objects on top of the TV.

TROUBLESHOOTING

This section addresses common issues you might encounter with your VW TV. If the problem persists after trying
these solutions, please contact customer support.

Problem Possible Cause Solution

No Power
Power cord
disconnected; no power
from outlet.

Check power cord connection. Test outlet with another device.

No Picture, but
Sound is Present

Incorrect input source
selected; loose video
cable.

Press "Source" button on remote to select correct input. Check
video cable connections.

No Sound, but
Picture is Present

Volume muted or too
low; incorrect audio
settings.

Unmute volume or increase level. Check audio output settings in
TV menu.

Red Hue/Haziness
on Screen (e.g.,
with set-top box)

Signal issue from
source; TV display
settings.

Check the connection from the set-top box. Try adjusting picture
settings (color, tint) in the TV menu. Test with another source if
possible.

HDMI Connectivity
Issues (e.g., with
PC/Laptop)

Faulty HDMI cable;
incorrect input selected;
TV or device port issue.

Try a different HDMI cable. Ensure the correct HDMI input is
selected on the TV. Test the HDMI port with another device if
available. Restart both TV and connected device.

Remote Control
Not Working

Dead batteries;
obstruction; remote
sensor blocked.

Replace batteries. Remove any obstructions between remote and
TV. Ensure remote sensor on TV is not blocked.

SPECIFICATIONS



Feature Detail

Brand VW

Model VW32A

Screen Size 80 cm (32 inches)

Resolution HD Ready (1366 x 768 Pixels)

Display Technology LED

Refresh Rate 60 Hz

Viewing Angle 178 Degrees

Audio Output 20 Watts (Stereo)

Connectivity 2 x USB, 2 x HDMI, 1 x 3.5mm Audio, AV Input

Power Consumption (On-mode) 50 Watts (Max.)

Product Dimensions (LxWxH) 15 x 72 x 47 cm

Item Weight 4.22 kg

Mounting Type Wall Mount & Table Mount

Image: Front and side view of the VW TV with detailed dimensions in centimeters and inches.

WARRANTY AND SUPPORT

For warranty information and customer support, please contact the manufacturer:



Manufacturer: Beston Sky Vision Pvt. Ltd

Address: A-51, Sector 63 Rd, A Block, Sector 63, Noida, Uttar Pradesh, India-201301

Contact Number: 9532730000

Email: info@bestonskyvision.com

Please have your TV model number (VW32A) and purchase details ready when contacting support.

mailto:info@bestonskyvision.com
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