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Model: CX4753WH

INTRODUCTION

This manual provides instructions for the proper use and maintenance of your CHARGEWORX MFi Certified Lightning to
3.5mm Headphone Adapter. This adapter allows you to connect standard 3.5mm audio devices to your Apple devices
equipped with a Lightning port, ensuring high-quality audio transmission.

PRODUCT OVERVIEW

The CHARGEWORX Lightning to 3.5mm Headphone Adapter is designed to bridge the gap between your Apple
Lightning-enabled devices and traditional 3.5mm audio accessories. It is MFi (Made for iPhone/iPad/iPod) certified,
guaranteeing compatibility and reliable performance with Apple products.
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Image: The CHARGEWORX Lightning to 3.5mm Headphone Adapter, white in color, featuring a Lightning connector on one end and a 3.5mm audio jack on the
other, connected by a short flexible cable.

Key Features:

MFi Certified: Ensures full compatibility and optimal performance with Apple devices.

High-Quality Audio: Designed to maintain original sound quality for music, calls, and other audio.

Durable Construction: Features a robust shell and a high-speed copper wire core for reliable transmission and
longevity.

Compact Design: Portable and easy to carry for use in various environments.



Image: A diagram illustrating the internal copper wire core of the adapter, highlighting its role in high-quality audio transmission.

SETUP AND CONNECTION

1. Connect to Audio Device: Insert the 3.5mm plug of your headphones, earbuds, or speakers into the 3.5mm audio
jack of the CHARGEWORX adapter. Ensure a secure connection.

2. Connect to Apple Device: Insert the Lightning connector of the CHARGEWORX adapter into the Lightning port of
your iPhone, iPad, or iPod.

3. Verify Connection: Your Apple device should automatically recognize the adapter. You can now play audio through
your connected 3.5mm device.

Note: This adapter is designed for audio output. It does not support charging your device simultaneously.



Image: An iPhone connected to a pair of white over-ear headphones using the CHARGEWORX Lightning to 3.5mm adapter, demonstrating a typical usage
scenario.

OPERATING INSTRUCTIONS

Once connected, the adapter functions as a pass-through for audio signals. No additional software or drivers are required
for operation.

Audio Playback: Play music, podcasts, or any audio content from your Apple device. Sound will be routed through
the connected 3.5mm audio device.

Call Functionality: If your 3.5mm headphones include a microphone, you can use them for phone calls. The
adapter supports both audio input and output for communication.

Remote Control: If your 3.5mm headphones have inline remote controls (e.g., volume, play/pause, track skip),
these functions should operate as normal through the adapter.



Image: The adapter shown with graphical icons representing its support for music playback, remote control functions, and phone calls.



COMPATIBILITY

The CHARGEWORX MFi Certified Lightning to 3.5mm Headphone Adapter is compatible with a wide range of Apple
devices featuring a Lightning port. This includes:

iPhone Models:

iPhone 7, iPhone 7 Plus, iPhone 8, iPhone 8 Plus, iPhone X, iPhone XR, iPhone XS, iPhone XS Max

iPhone 11, iPhone 11 Pro, iPhone 11 Pro Max

iPhone SE (2nd generation), iPhone 12, iPhone 12 Mini, iPhone 12 Pro, iPhone 12 Pro Max

iPhone SE (3rd generation)

iPad Models:

iPad (5th to 8th generation)

iPad Air (3rd generation)

iPad mini (5th generation)

iPad Pro models (2nd, 3rd, and 4th generation)

iPod Models:

iPod Touch (7th generation)

The "Made for iPhone/iPad/iPod" certification ensures seamless operation without error messages.



Image: A visual representation showing the adapter's compatibility with iPhone, iPad, and iPod devices, as well as various 3.5mm audio accessories like earbuds,
speakers, and headphones.

MAINTENANCE

To ensure the longevity and optimal performance of your adapter, follow these maintenance guidelines:

Cleaning: Use a soft, dry cloth to clean the adapter. Avoid using liquid cleaners or solvents.

Storage: Store the adapter in a cool, dry place away from direct sunlight and extreme temperatures.

Handling: Avoid excessive bending or pulling on the cable. Always grasp the connectors when plugging or
unplugging the adapter.

Protection: While durable, avoid exposing the adapter to water or harsh chemicals.



Image: A pair of hands gently bending the white adapter cable, illustrating its flexibility and durable construction.

TROUBLESHOOTING

Problem Possible Cause Solution

No audio output.

Loose connection.

Incorrect audio output selected on
device.

Damaged adapter or headphones.

Ensure both the 3.5mm and Lightning
connectors are fully inserted.

Check your device's audio settings to confirm
output is directed to the adapter.

Test with different headphones or another
adapter if available.



Crackling or distorted
audio.

Loose connection.

Interference.

Damaged cable or connectors.

Reseat both connections firmly.

Avoid placing the adapter near strong
electromagnetic fields.

Inspect the adapter and headphone cable for
visible damage.

Remote control
functions not working.

Headphones not fully compatible with
Apple's remote protocols.

Loose connection.

Ensure headphones are fully inserted.

Some older or non-standard 3.5mm remotes
may have limited functionality.

"Accessory not
supported" message.

Dirty Lightning port on device.

Firmware issue on Apple device.

Gently clean the Lightning port on your Apple
device.

Restart your Apple device.

Ensure your Apple device's operating system is
up to date.

Problem Possible Cause Solution

SPECIFICATIONS

Brand CHARGEWORX

Model Number CX4753WH

Connector Type Lightning (Male) to 3.5mm Audio Jack (Female)

Certification MFi Certified

Color White

Item Weight 0.634 ounces (approximately 18 grams)

Package Dimensions 6.61 x 3.11 x 1.06 inches

WARRANTY AND SUPPORT

Every CHARGEWORX Lightning audio jack adapter is backed by quality craftsmanship and a reliable warranty. If you
encounter any issues or require support, please contact CHARGEWORX customer service. Refer to your product
packaging or the official CHARGEWORX website for specific warranty terms and contact information.
For further assistance, visit the CHARGEWORX Store on Amazon.

© 2024 CHARGEWORX. All rights reserved.

https://www.amazon.com/stores/Chargeworx/page/AB38787F-F422-41AA-BC71-4F58F23FD521?lp_asin=B07MK5F2QT&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
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