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INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your Riversong Motive
Smartwatch. Please read this manual thoroughly to ensure proper use and to maximize the device's potential. Keep this
manual for future reference.
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Image: Riversong Motive Smartwatch. This image displays the smartwatch with its black strap and a digital display showing time, steps, calories, and heart rate,
with water splashing around it, highlighting its water resistance.

1. SETUP

1.1 Unboxing and Package Contents

Upon opening the package, verify that all components are present:

Riversong Motive Smartwatch

Magnetic Charger

User Guide (this document)

1.2 Charging the Device

Before initial use, fully charge your smartwatch. Connect the magnetic charger to the charging points on the back of the
watch and plug the USB end into a standard USB power adapter (not included) or a computer's USB port.



A full charge typically takes approximately 2 hours.

The battery icon on the screen will indicate charging status.

The device uses a 180 mAh Lithium Polymer battery.

1.3 App Installation and Pairing

To utilize all features, download the companion application on your smartphone.

1. Download the App: Search for the official Riversong fitness application in your smartphone's app store (Google
Play Store for Android, Apple App Store for iOS).

2. Enable Bluetooth: Ensure Bluetooth is enabled on your smartphone.

3. Open the App: Launch the Riversong app and follow the on-screen instructions to create an account or log in.

4. Pair Device: Within the app, navigate to the device pairing section. Select "Riversong Motive" from the list of
available devices.

5. Confirm Pairing: A pairing request may appear on your smartwatch. Confirm the pairing on both your watch and
smartphone.



Image: Smartwatch Display and Customization. This image illustrates the smartwatch display showing battery status, Bluetooth connection, and activity data,
along with examples of customizable watch faces, indicating connectivity and personalization options.

2. OPERATING INSTRUCTIONS

2.1 Basic Navigation

The Riversong Motive Smartwatch features a 1.33-inch color LCD touch screen and a single touch button for navigation.

Swipe Up/Down/Left/Right: Navigate through different menus and features.

Tap: Select an item or confirm an action.

Long Press: Access specific functions or settings, such as changing watch faces.

Touch Button: Typically used to return to the previous screen or wake the display.

Image: 1.33" Large Color Screen. This image highlights the smartwatch's 1.33-inch color LCD screen, showcasing its vibrant display and the ability to customize
wallpapers and time formats.

2.2 Core Features



The Motive Smartwatch offers several health and fitness tracking capabilities:

Activity Tracking: Records steps, distance, and calories burned throughout the day. View daily summaries on the
watch or detailed reports in the app.

Heart Rate Monitoring: Provides dynamic 24-hour real-time heart rate monitoring. Access current heart rate and
historical data via the watch or app.

Sleep Monitor: Tracks sleep patterns, including deep sleep, light sleep, and wake times. Data is synchronized with
the app for analysis.

Smart Notifications: Receive alerts for incoming calls, SMS messages, and notifications from various social media
applications directly on your wrist.

Image: Smart Notifications. This image shows the smartwatch on a wrist, displaying a message notification, with icons of popular communication apps floating
around, illustrating its smart notification feature.

2.3 Multiple Sport Modes

The smartwatch includes built-in modes for various sports activities to accurately track your workouts.



Available Modes: Walking, Running, Bicycling, Rope Skipping, Basketball, Soccer, and more.

Activating a Sport Mode: Navigate to the "Sports" menu on your watch, select your desired activity, and start your
workout. The watch will record relevant metrics for that activity.

Image: Multiple Sport Modes. This image showcases the smartwatch's interface for sports tracking, displaying calories and distance, alongside visual examples of
different activities it can monitor, such as hiking, running, cycling, and team sports.



Image: Real-time Heart Rate Monitoring. This image features the smartwatch on a user's wrist, showing a real-time heart rate reading. In the background, a
smartphone displays detailed heart rate trends and zone analysis, demonstrating the device's continuous heart rate tracking capability.

3. MAINTENANCE

3.1 Cleaning Your Smartwatch

To maintain optimal performance and appearance, clean your smartwatch regularly.

Wipe the screen and strap with a soft, damp, lint-free cloth.

Avoid using abrasive cleaners, solvents, or harsh chemicals, as these can damage the device.

Ensure the charging contacts are clean and dry before charging.

3.2 Water Resistance (IP67)

The Riversong Motive Smartwatch is IP67 rated, meaning it is protected against dust ingress and can withstand
immersion in water up to 1 meter for 30 minutes.



It is suitable for daily use, such as washing hands or wearing in the rain.

Avoid wearing it during swimming, diving, or showering with hot water, as steam and high water pressure can
compromise the seal.

Do not operate the touch screen underwater.

Image: IP67 Waterproof. This image shows the smartwatch on wet stones with foliage, displaying a vibrant screen, illustrating its IP67 waterproof capability,
suitable for exposure to water splashes and rain.

3.3 Battery Care

To prolong battery life, avoid extreme temperatures.

Charge the device regularly, even if not in constant use, to prevent deep discharge.

The typical battery life is up to 7 days, depending on usage.

4. TROUBLESHOOTING

If you encounter issues with your Riversong Motive Smartwatch, refer to the following common solutions:



Problem Solution

Device not turning
on or charging

Ensure the magnetic charger is correctly aligned with the charging points. Try a different USB
power source. Allow the device to charge for at least 30 minutes before attempting to turn it on.

Unable to pair with
smartphone

Ensure Bluetooth is enabled on your smartphone.

Make sure the smartwatch is sufficiently charged.

Restart both your smartphone and the smartwatch.

Forget the device in your phone's Bluetooth settings and try pairing again through the
Riversong app.

Ensure the app has necessary permissions.

Inaccurate activity
or heart rate
readings

Ensure the watch is worn snugly on your wrist, about one finger's width above your wrist
bone.

Clean the sensor on the back of the watch.

Avoid excessive movement during heart rate measurement.

Notifications not
appearing

Verify that the smartwatch is successfully paired with your phone.

Check notification settings within the Riversong app and your phone's system settings to
ensure app notifications are enabled for the smartwatch.

Ensure the app is running in the background.

5. SPECIFICATIONS

Key technical specifications for the Riversong Motive Smartwatch:

Feature Detail

Brand Riversong

Model Name Motive

Display 1.33 Inches LCD Color Screen

Resolution 240 x 320

Battery Capacity 180 mAh Lithium Polymer

Battery Life (Average) Up to 7 Days

Connectivity Bluetooth

Water Resistance IP67

Compatible Devices Smartphone, Tablet, Laptop (via Bluetooth)

Special Features
Blood Pressure Monitor, Notification, Text Messaging, Dynamic Heart Monitor,
Sleep Monitor, Activity Tracker

Operating System Android (compatible)

Item Weight 300 g

Product Dimensions 18 x 8.1 x 4 cm



6. WARRANTY AND SUPPORT

6.1 Product Warranty

The Riversong Motive Smartwatch comes with a 1-Year Warranty from the date of purchase. This warranty covers
manufacturing defects and material faults under normal use. It does not cover damage caused by misuse, accidents,
unauthorized modifications, or failure to follow the instructions in this manual.
Please retain your proof of purchase for warranty claims.

6.2 Customer Support

For technical assistance, warranty claims, or further inquiries, please contact Riversong customer support. Refer to the
official Riversong website or your purchase documentation for the most current contact information.

© 2023 Riversong. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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