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HP H2800 Wired On-Ear Headphones with
Microphone User Manual

Model: H2800 (J8F10AA)

1. INTRODUCTION

Thank you for choosing the HP H2800 Wired On-Ear Headphones. This manual provides essential
information for setting up, operating, maintaining, and troubleshooting your headphones. The HP H2800
headset offers a comfortable audio experience with an in-line microphone and controls, compatible with a
wide range of devices.

2. PACKAGE CONTENTS

Ensure all items are present in your package:

HP H2800 Wired On-Ear Headphones

Integrated Audio Cable

Ear Cushions (pre-installed)

Headband (integrated)

3. PRODUCT OVERVIEW

The HP H2800 headphones are designed for versatility and ease of use. Key features include a foldable
design for portability, soft ear cushions for comfort, and convenient in-line controls.
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Figure 3.1: Front view of the HP H2800 Wired On-Ear Headphones, showcasing the overall design.



Figure 3.2: The foldable design allows for compact storage and easy transport. The earcups can also rotate for a better fit.



Figure 3.3: Close-up view of the soft and comfortable ear cushions, designed for extended wear.



Figure 3.4: The in-line control unit features volume buttons and a microphone, connected to a gold-plated 3.5mm audio
jack.

4. SETUP

Connecting your HP H2800 headphones is a simple process:

1. Identify the Audio Port: Locate the 3.5mm audio jack on your computer, tablet, smartphone, or MP3
player. This port is typically marked with a headphone icon.

2. Plug In: Insert the 3.5mm audio jack of the HP H2800 headphones firmly into the device's audio port.

3. Adjust Volume: Once connected, adjust the volume using your device's controls or the in-line
volume buttons on the headphone cable.

5. OPERATING INSTRUCTIONS

The HP H2800 headphones feature intuitive controls for audio and communication:

Volume Control: Use the (+) and (-) buttons on the in-line control unit to increase or decrease the
audio volume.



Microphone: The integrated in-line microphone allows for hands-free communication. When
receiving a call, music playback will automatically mute.

Call Management: Depending on your device, the central button on the in-line control may allow you
to answer or end calls. Refer to your device's manual for specific compatibility.

6. MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your headphones, follow these care guidelines:

Cleaning: Use a soft, dry cloth to clean the earcups and headband. Do not use liquid cleaners or
abrasive materials.

Storage: When not in use, store the headphones in a clean, dry place. The foldable design allows for
compact storage, helping to prevent tangling of the flat cable.

Avoid Extreme Conditions: Do not expose the headphones to extreme temperatures, humidity, or
direct sunlight.

Handle with Care: Avoid pulling on the cable or bending the 3.5mm jack excessively, as this can
damage internal wiring.

7. TROUBLESHOOTING

If you encounter issues with your HP H2800 headphones, refer to the following common solutions:

Problem Possible Solution

No sound or low
volume

Ensure the 3.5mm jack is fully inserted into the device's audio port.

Check the volume levels on both your device and the in-line control unit.

Test the headphones with another device to rule out a device-specific issue.

Inspect the cable for any visible damage.

Microphone not
working

Ensure your device's microphone input settings are correctly configured to use the
external headset microphone.

Test the microphone with another application or device.

Confirm there is no physical damage to the microphone or cable.

Sound distortion

Lower the volume on your device and headphones.

Ensure the audio source is of good quality.

Test with another device to determine if the issue is with the headphones or the
source device.

8. SPECIFICATIONS

Feature Detail

Model Name HP H2800

Item Model Number J8F10AA

Connectivity Technology Wired



Headphones Jack 3.5 mm Jack

Form Factor On-Ear

Ear Placement On Ear

Control Type Volume Control (In-line)

Special Feature Foldable Design

Compatible Devices MP3 Player, PC, Smartphone, Tablet

Material Rubber (ear cushions, cable)

Item Weight 290 g

Package Dimensions 22.1 x 19.1 x 6.6 cm

Feature Detail

9. WARRANTY INFORMATION

The HP H2800 Wired On-Ear Headphones come with a 1-Year Limited Warranty from the date of
purchase. This warranty covers manufacturing defects under normal use. For specific terms and conditions,
please refer to the warranty documentation included with your product or visit the official HP support
website.



Figure 9.1: The HP H2800 headphones are backed by a 1-year limited warranty.

10. SUPPORT

For further assistance, technical support, or warranty claims, please contact HP Customer Support through
their official website or the contact information provided in your product packaging. When contacting
support, please have your product model number (H2800) and item model number (J8F10AA) available.

© 2023 HP Inc. All rights reserved.
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