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Model: RFA-590

INTRODUCTION
The PetSafe Wire Break Locator is designed to help you easily find complete breaks in the boundary wire of any in-ground
pet fence system. This device utilizes advanced technology with dual tone and light indicators to pinpoint the exact

location of a wire break, allowing for quick and efficient repairs. It is important to note that this locator is specifically
designed for complete wire breaks and may not detect partial breaks.

ComPONENTS INCLUDED

Your PetSafe Wire Break Locator kit includes the following items:

Locator Transmitter and Adaptor

Expandable Locator (Wand)
50 ft. of Boundary Wire

2 Grounding Stakes

2 Gel-filled Capsules
2 Wire Nuts
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Figure 1: Overview of all components included in the PetSafe Wire Break Locator kit. This includes the locator wand, transmitter, power
adapter, grounding stakes, boundary wire, wire nuts, and gel-filled capsules.

SETUP INSTRUCTIONS

1. Prepare the Transmitter:

Connect the locator transmitter to a power outlet using the provided adaptor. Ensure the transmitter is placed near
the boundary wire connection point of your in-ground fence system.
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Figure 2: The PetSafe Wire Break Locator Transmitter, which sends the signal through the boundary wire.

2. Install Grounding Stakes:

Insert both grounding stakes into the ground approximately 10 feet apart. For optimal performance, especially in dry
conditions, pour several gallons of water around each grounding stake to ensure good conductivity. Both stakes
must be used to hear the two tones separately.



Figure 3: The two grounding stakes, essential for the proper functioning of the locator system.

3. Connect to Boundary Wire:

Connect the transmitter to your existing in-ground fence boundary wire according to the instructions in your fence
system's manual. The transmitter sends two unique tones down each side of your boundary wire.

4. Prepare the Locator Wand:

Insert 2 AAA batteries (not included) into the expandable locator wand. Extend the wand to a comfortable length for
use.




Figure 4: The expandable locator wand, used to detect the signal along the wire.

OPERATING INSTRUCTIONS

Follow these steps to locate a wire break in your in-ground fence system:

1. Activate the System:



Ensure the transmitter is powered on and connected to your boundary wire. Turn on the locator wand using its
power button.

2. Adjust Volume:

Use the adjustable volume dial on the locator wand to set a comfortable listening level for the tones.

3. Trace the Wire:
Walk along your boundary wire path, holding the locator wand near the ground. The locator will provide both audible
tones and visual light indicators:

o A green light indicates a continuous tone, signifying an intact wire segment.

o Ared light indicates an intermittent tone, signifying a break in the wire.

4. Locate the Break:

As you approach a wire break, the tone and light indicators will change. The point where the continuous tone (green
light) switches to an intermittent tone (red light) is the location of the wire break. Common areas for breaks include
where the wire exits the house, crosses sidewalks or driveways, or is near landscaping.

RepairRING WIRE BREAKS

Once a wire break is located, use the included repair components to fix it:

1. Expose the Break:
Carefully dig up the wire at the identified break point.

2. Prepare Wires:

Trim any damaged sections of the wire. If necessary, use the included 50 ft. of boundary wire to bridge larger gaps.

Figure 5: The included 50 ft. of yellow boundary wire for making repairs or extending the fence.



3. Connect Wires:
Use the included wire nuts to securely connect the broken wire ends. Ensure a tight connection to prevent future
issues.

4. Seal Connection:

Place the wire nut connection inside one of the gel-filled capsules. The gel will provide a waterproof seal, protecting
the connection from moisture and corrosion. Close the capsule securely.

Figure 6: Wire nuts and gel-filled capsules used for creating waterproof and secure wire connections.

5. Test and Bury:

After repairing, re-test the boundary wire with the locator to confirm the break is fixed. Once confirmed, bury the
repaired section of the wire.

MAINTENANCE

« Battery Replacement: Replace the 2 AAA batteries in the locator wand when the audio signal becomes weak or
the lights dim.

o Cleaning: Wipe the locator and transmitter with a damp cloth as needed. Do not submerge any components in
water.

o Storage: Store the unit in a dry, cool place when not in use.

TROUBLESHOOTING

Problem Possible Cause Solution



Problem

No tone or light from locator.

Inconsistent or weak signal.

Locator shows red
light/intermittent tone
everywhere.

SPECIFICATIONS

Feature

Model Number

Item Weight

Product Dimensions
Material

Power Source (Transmitter)
Batteries (Locator)

Compatible Devices

WARRANTY INFORMATION

Possible Cause

Locator batteries are dead or incorrectly
installed.

Transmitter is not powered on or
connected.

Wire break is too far from the
transmitter.

Dry ground around grounding stakes.

Partial wire break (locator designed for
complete breaks).

Interference from other electrical
sources.

Transmitter not properly connected to
both sides of the boundary wire.

Grounding stakes not making good
contact.

Detail
RFA-590
3.41 pounds

19 x 6 x 3 inches

Solution

Replace or correctly install AAA batteries in
the locator.

Ensure transmitter is plugged in and its
indicator light is on.

Verify the transmitter is properly connected
to the fence system.

Pour water around grounding stakes to
improve conductivity.

Ensure the locator wand is held close to the
wire.

Move away from other electrical devices.

Double-check all connections between the
transmitter and the boundary wire.

Ensure both grounding stakes are firmly in
the ground and watered.

Plastic (Acrylonitrile Butadiene Styrene (ABS) or Polycarbonate)

AC Adaptor (Included)
2 AAA batteries (Not Included)

In-ground Fence Systems

The PetSafe Wire Break Locator comes with a1 Year Limited Warranty from the date of purchase. This warranty covers

defects in materials and workmanship under normal use. Please retain your proof of purchase for warranty claims. For full
warranty terms and conditions, please refer to the official PetSafe website or contact customer support.

CusTOMER SUPPORT

For any questions, assistance, or troubleshooting not covered in this manual, our U.S.-based customer care experts are
available to help. You can reach them by phone, email, or chat. Please visit the official PetSafe website for contact details

and support hours.
Website: www.petsafe.com


https://www.petsafe.com

© 2025 PetSafe. All rights reserved.

Related Documents - RFA-590

PetSafe Rechargeable In-Ground Fence PIG00-14673 Product Manual
This product manual provides comprehensive instructions for setting up, installing, training, and

troubleshooting the PetSafe Rechargeable In-Ground Fence System (Model PIG00-14673). It
details safety precautions, system operation, boundary setup, collar fitting, training phases, and
system testing to ensure safe and effective pet containment.

PetSafe PRF-3004XW-20 Stubborn Dog In-Ground Fence System Operating Guide
This comprehensive operating guide details the installation, setup, training, and troubleshooting of

the PetSafe PRF-3004XW-20 Stubborn Dog In-Ground Fence System. Learn how to create a safe
containment area for your dog using this electronic fence technology, including safety warnings,
component descriptions, step-by-step instructions, and training phases.

-
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PetSafe Little Dog Deluxe In-Ground Fence PIG20-11041 Operating and Training Guide
This guide provides comprehensive instructions for setting up, installing, and training with the

PetSafe Little Dog Deluxe In-Ground Fence system (model PIG20-11041). It covers safety
precautions, system operation, troubleshooting, and best practices for pet containment.

PetSafe In-Ground Fence PIG00-13661 Operating and Training Guide
Comprehensive operating and training guide for the PetSafe In-Ground Fence system (Model

PIG00-13661), covering setup, installation, training, safety, troubleshooting, and warranty.

PetSafe YardMax Cordless In-Ground Fence Product Manual
Comprehensive product manual for the PetSafe YardMax Cordless In-Ground Fence system,
detailing setup, training, features, and troubleshooting.

PetSafe Stubborn Dog In-Ground Fence PIG00-10777 Operating and Training Guide
Operating and training guide for the PetSafe Stubborn Dog In-Ground Fence system (Model PIGOO-

10777), covering installation, setup, and pet training for safe containment. Includes safety
information and support resources.
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