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1. PRODUCT OVERVIEW

The Steam & Go All-in-One Garment Steamer and Iron is designed to provide efficient wrinkle removal and
fabric care. This versatile appliance combines the functions of a garment steamer and a traditional iron,
featuring an integrated ironing board and clothing hanger for convenience.
Key features include:

Integrated Ironing Board: A built-in board for both steaming and ironing tasks.

Clothing Hanger: Includes garment clips for easy steaming of hanging items.

Powerful Steam Output: 1500W of power for effective wrinkle and crease removal.

Cool Touch Hose: Patented design to protect users from scalding.

Adjustable Steam Intensity: Thermostat control for varying steam levels.

High-Capacity Water Tank: A 1-liter tank provides approximately 30 minutes of continuous steam.

Compact and Portable: Telescopic aluminum bars fold for easy storage.
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Figure 1.1: The Steam & Go All-in-One Garment Steamer and Iron with its main components.

2. IMPORTANT SAFETY INSTRUCTIONS

Before using your Steam & Go Garment Steamer and Iron, please read and understand all safety instructions
to prevent injury or damage.

Always ensure the appliance is unplugged before filling with water, cleaning, or performing maintenance.

Do not immerse the appliance, power cord, or plug in water or other liquids.

Use only distilled or demineralized water in the tank to prevent mineral buildup and extend product life.

Keep the steam hose and iron head away from your body, other people, and pets during operation.
Steam is hot and can cause burns.

The patented "cool touch" hose is designed to reduce heat transfer, but caution should still be exercised.

Do not leave the appliance unattended while it is plugged in or operating.

Place the appliance on a stable, level surface during use.

Do not operate the appliance with a damaged cord or plug, or if it has been dropped or damaged.
Contact customer support for assistance.



This appliance is for household use only. Do not use outdoors.

Keep out of reach of children.

3. PACKAGE CONTENTS

Verify that all components are present in the package before assembly.

Figure 3.1: Exploded view of all components included with the Steam & Go All-in-One Garment Steamer and Iron.

1. Base Unit

2. Pressurized Steam Iron

3. Adjustable Telescopic Poles (2)

4. Ironing Board

5. Hanger Mount

6. Clothing Hanger

7. Mounting Board

8. Mounting Screws

9. Funnel



10. Measuring Cup

11. Iron Holder

12. Nylon Brush Attachment

4. ASSEMBLY AND SETUP

Follow these steps to assemble your Steam & Go Garment Steamer and Iron:

1. Attach Telescopic Poles: Insert the two adjustable telescopic poles into the designated slots on the
base unit. Ensure they are securely locked in place.

2. Install Hanger Mount: Slide the hanger mount onto the top of the telescopic poles.

3. Attach Clothing Hanger: Secure the clothing hanger to the hanger mount.

4. Mount Ironing Board: Attach the ironing board to the telescopic poles using the provided mounting
board and screws. Ensure it is stable and level.

5. Place Iron Holder: Position the iron holder on the side of the unit for convenient storage of the steam
iron.

6. Connect Steam Iron: Connect the steam iron hose to the steam outlet on the base unit. Ensure a tight
connection.

5. OPERATING YOUR GARMENT STEAMER AND IRON

5.1 Filling the Water Tank

1. Ensure the appliance is unplugged and cool.

2. Remove the water tank cap from the base unit.

3. Using the provided measuring cup and funnel, carefully fill the 1-liter water tank with distilled or
demineralized water. Do not overfill.

4. Securely replace the water tank cap.



Figure 5.1: The steamer's base, showing the water tank and controls.

5.2 Steaming Garments

1. Hang the garment on the clothing hanger or place it on the ironing board.

2. Plug the appliance into a suitable power outlet.

3. Press the ON/OFF foot pedal to power on the unit. The indicator light will illuminate.

4. Allow the unit to heat up until steam is consistently produced (approximately 45 seconds).

5. Adjust the thermostat control on the iron handle to your desired steam intensity.

6. Hold the steam iron head a few inches from the fabric and move it in a downward motion. For stubborn
wrinkles, gently press the iron head against the fabric.

7. Use the nylon brush attachment for thicker fabrics or to remove lint.



Figure 5.2: Demonstrating the use of the garment steamer on a hanging shirt.



Figure 5.3: A close-up view of the steam iron head in operation, showing steam output.

5.3 Ironing Garments

1. Place the garment flat on the integrated ironing board.

2. Ensure the unit is powered on and heated.

3. Use the steam iron as you would a traditional iron, pressing it against the fabric on the ironing board.

4. Adjust steam intensity as needed using the thermostat control.



Figure 5.4: Illustrating the use of the iron on a garment placed on the integrated ironing board.

5.4 Fabric Compatibility

The Steam & Go All-in-One Garment Steamer and Iron is suitable for a wide range of fabrics and household
items, including:

Drapes

Sheets

Clothing (various types)

Furniture upholstery



Figure 5.5: The versatility of the steamer for different fabrics and household items.

6. CARE AND MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your appliance.

Empty Water Tank: After each use, unplug the unit and allow it to cool completely. Empty any remaining
water from the tank.

Cleaning: Wipe the exterior of the unit and the steam iron head with a soft, damp cloth. Do not use
abrasive cleaners or solvents.

Descaling: If you notice reduced steam output or mineral residue, descale the unit. Consult the
manufacturer's website or customer support for specific descaling instructions. Generally, this involves
running a solution of white vinegar and water through the system.

Storage: The telescopic poles can be folded for compact storage. Ensure the unit is cool and dry before
storing. Store in a cool, dry place away from direct sunlight.

7. TROUBLESHOOTING GUIDE



Refer to this section for common issues and their solutions.

Problem Possible Cause Solution

No steam or
low steam
output

Water tank empty; unit not
heated sufficiently; mineral
buildup.

Refill water tank; allow adequate heating time (approx.
45 seconds); descale the unit.

Water leaking
or spilling from
iron head

Overfilled water tank; unit not
fully heated; condensation in
hose.

Do not overfill the water tank; allow unit to fully heat
before use; hold iron head upright to allow condensation
to drain back into the tank.

Unit does not
turn on

Not plugged in; power outlet
malfunction; ON/OFF foot
pedal not pressed.

Ensure power cord is securely plugged in; test outlet
with another appliance; press the foot pedal firmly.

Ironing board
feels unstable

Mounting screws loose; poles
not fully extended/locked.

Tighten all mounting screws; ensure telescopic poles
are fully extended and locked into position.

8. PRODUCT SPECIFICATIONS

Brand: Steam and Go

Model Number: 857267008238

Color: Black/Grey

Product Dimensions: 63"L x 63"H (assembled)

Item Weight: 18 Pounds

Wattage: 1500 watts

Voltage: 230 Volts (AC)

Water Tank Capacity: 1 Liter

UPC: 857267008238

First Available Date: February 10, 2019

9. WARRANTY AND CUSTOMER SUPPORT

For warranty information, product registration, or technical assistance, please contact Steam and Go customer
support. Keep your purchase receipt as proof of purchase.
You can visit the official Steam and Go store for more information and support resources: Steam and Go Store

© 2023 Steam and Go. All rights reserved.

https://www.amazon.com/stores/SteamandGo/page/231BC547-EE11-4EAF-B186-315272EBCBBA
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