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VTech SN5307 Cordless Phone System Photo Dial Handset
User Manual

Accessory Handset for SN5127 and SN5147 Systems

Introduction Setup Operating Maintenance Troubleshooting Specifications = Warranty &
Support

1. INTRODUCTION

The VTech SN5307 Cordless Phone System Photo Dial Handset is an accessory designed to expand your
existing VTech SN5127 or SN5147 telephone system. This handset provides enhanced features for ease
of use, particularly beneficial for individuals with memory or vision limitations. It combines large, easy-to-
read buttons, a large backlit screen, and four photo speed dial keys for one-touch calling.

Key features include 50 dB audio assist amplification, spoken Caller ID, a visual ringing indicator, and a full-
duplex speakerphone for clear and comfortable communication. This manual will guide you through the
setup, operation, and maintenance of your SN5307 accessory handset.
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Image: The VTech SN5307 Cordless Photo Dial Handset in its charging cradle.

2. SETUP

2.1 Package Contents

Ensure your package contains the SN5307 accessory handset, a rechargeable lithium-ion battery, and a
charging cradle with power adapter.

2.2 Battery Installation

1. Locate the battery compartment on the back of the handset.
2. Open the battery compartment cover.
3. Connect the battery connector securely into the jack inside the compartment.

4. Place the battery into the compartment.



5. Close the battery compartment cover.

2.3 Charging the Handset

Before initial use, charge the handset for at least 16 hours. Place the handset face forward into the
charging cradle. The CHARGE indicator light on the handset will illuminate to confirm proper charging.

Image: The SN5307 handset properly seated in its charging cradle.

2.4 Registering the Handset

The SN5307 is an accessory handset and must be registered to a VTech SN5127 or SN5147 base unit to

function. Refer to your main system's user manual for detailed registration instructions. The system
supports up to 4 handsets in total.



Accessory handset only
Requires an SN5000 series phone* to operate

Image: The SN5307 accessory handset shown with compatible VTech SN5000 series base units (sold separately).

3. OPERATING THE HANDSET

3.1 Making and Receiving Calls

o To Make a Call: Press the TALK/FLASH button, then dial the number using the large keypad.
o To Answer a Call: When the phone rings, press theTALK/FLASH button.
o To End a Call: Press the OFF button or place the handset back in the charging cradle.

3.2 Using Photo Speed Dial

The SN5307 handset features four customizable photo speed dial buttons. You can insert photos of your
contacts into these slots for easy one-touch dialing.

1. To Program Photo Dial: Refer to your main system's user manual for instructions on assigning phone
numbers to the photo dial keys.
2. To Use Photo Dial: Simply press the desired photo button to automatically dial the associated number.



Photo dial

Image: Close-up view of the four photo speed dial buttons on the SN5307 handset.

3.3 Audio Assist Amplification (50 dB)

For clearer listening, the handset offers temporary audio amplification. During a call, press theAUDIO
ASSIST button (if available, or refer to your main system manual for activation) to boost the incoming audio
volume by up to 50 dB.

3.4 Speakerphone Function

The full-duplex speakerphone allows for hands-free conversations with natural two-way audio flow. Press
the SPEAKER button during a call to activate the speakerphone. Press it again to return to handset mode.
3.5 Spoken Caller ID

When an incoming call is received, the handset will announce the name or number of the caller aloud,
making it easier to identify who is calling without needing to look at the screen.

3.6 Visual Ringing Indicator

A bright flashing light located at the top of the handset alerts you to incoming calls, even if the ringer
volume is set low or off. This is particularly useful for individuals with hearing impairments.



Visual ringing indicator

Image: The visual ringing indicator light on the top of the SN5307 handset.

4. MAINTENANCE

4.1 Cleaning the Handset

Clean the handset and charging cradle with a soft, slightly damp cloth. Do not use cleaning sprays or liquid
cleaners, as they may damage the finish or electrical components. Ensure the handset is dry before
placing it back in the charger.

4.2 Battery Care

The handset uses a rechargeable lithium-ion battery. For optimal performance, keep the handset in its
charging cradle when not in use. If the handset will be stored for an extended period, remove the battery
and store it in a cool, dry place. Replace the battery when its performance significantly decreases.

5. TROUBLESHOOTING

If you experience issues with your SN5307 accessory handset, try the following troubleshooting steps. For
more complex issues or problems related to the main phone system, refer to the user manual of your
VTech SN5127 or SN5147 base unit.

« No Dial Tone: Ensure the handset is properly registered to the base unit. Check that the base unit is



connected to a working telephone line and power source.

o Cannot Make/Receive Calls: Verify the handset is within range of the base unit. Check the battery level

and ensure it is charged.

o Poor Audio Quality: Move closer to the base unit. Ensure there are no large metal objects or other
electronic devices interfering with the signal. The DECT 6.0 technology provides clear, interference-free
communication, but extreme conditions can affect performance.

+ Handset Not Charging: Ensure the handset is correctly seated in the charging cradle and the CHARGE
indicator light is on. Check that the power adapter is securely plugged into both the cradle and a working

electrical outlet.

o Display is Blank: The battery may be completely drained. Place the handset in the charger for at least
30 minutes. If the issue persists, the battery may need replacement.

6. SPECIFICATIONS

Feature

Brand

Model Number
Compatible Devices
Phone Type

Battery Type

Power Source
Dialer Type

Caller ID

Talk Time

Standby Time
Dimensions (L x W x H)
Material

GTIN/UPC

7. WARRANTY & SUPPORT

7.1 Warranty Information

Specification

VTech

SN5307

VTech SN5127, SN5147
Cordless Accessory Handset
1 Lithium-lon battery (included)
Battery Powered

Single Keypad

Yes (Spoken Caller ID)

Up to 4 days (approx.)

Up to 4 days (approx.)

7.6 x7.6x17.8 cm (approx.)
Plastic

735078045317

Warranty details for the VTech SN5307 accessory handset are typically provided with the main VTech
SN5127 or SN5147 phone system. Please refer to the warranty card or documentation included with your
original purchase for specific terms and conditions. You may also visit the official VTech website for the

most current warranty information.

7.2 Customer Support

For technical assistance, product inquiries, or to purchase replacement parts, please contact VTech
customer support. Contact information, including phone numbers and online support resources, can usually



be found on the official VTech website or in the user manual for your main phone system.

When contacting support, please have your product model number (SN5307) and the model number of
your main VTech phone system (SN5127 or SN5147) readily available.
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