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SAMSUNG 3D BLU-RAY DVD DISC PLAYER WITH 4K UHD UPSCALING & BUILT-IN WI-FI

Model: 4332834269-cr

Introduction

Thank you for purchasing the Samsung 3D Blu-ray DVD Disc Player. This manual provides essential information for
setting up, operating, maintaining, and troubleshooting your device. Please read this manual thoroughly before using the
player to ensure safe and optimal performance.

Figure 1: Angled front view of the Samsung 3D Blu-ray DVD Disc Player, showcasing its sleek black design and disc tray.

1. Setup

Follow these steps to set up your Blu-ray player.

1.1 Unpacking

Carefully remove all components from the packaging. Ensure you have the following items:

Samsung 3D Blu-ray DVD Disc Player

Remote Control

Power Cable

High Speed HDMI Cable

User Manual (this document)

1.2 Connecting to Your TV

Use the provided HDMI cable to connect the Blu-ray player to your television.
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1. Locate the HDMI OUT port on the back of the Blu-ray player.

2. Connect one end of the HDMI cable to the HDMI OUT port on the player.

3. Connect the other end of the HDMI cable to an available HDMI IN port on your TV. Note the HDMI input number
(e.g., HDMI 1, HDMI 2) for later selection.

Figure 2: Rear panel of the Blu-ray player, highlighting the HDMI output, LAN port, and power input.

1.3 Power Connection

Connect the power cable to the player and a power outlet.

1. Insert the power cable into the POWER IN port on the back of the Blu-ray player.

2. Plug the other end of the power cable into a wall outlet.

1.4 Network Connection (Wi-Fi)

This player features built-in Wi-Fi for accessing online content and firmware updates.

1. Turn on the Blu-ray player and your TV.

2. Select the correct HDMI input on your TV.

3. Navigate to the player's Settings menu.

4. Select Network, then Network Settings.

5. Choose Wireless and select your Wi-Fi network from the list.

6. Enter your Wi-Fi password using the on-screen keyboard and remote control.

7. Confirm the connection.

Alternatively, you can connect via a wired Ethernet cable to the LAN port on the back of the player.

1.5 Initial Setup Wizard

Upon first power-on, the player may guide you through an initial setup wizard. Follow the on-screen prompts to configure
language, time zone, and network settings.

2. Operating Your Player

2.1 Basic Disc Playback

This player supports Blu-ray discs, 3D Blu-ray discs, and standard DVDs.

1. Press the OPEN/CLOSE button on the player or remote to open the disc tray.

2. Place a disc gently onto the tray with the label side facing up.

3. Press the OPEN/CLOSE button again to close the tray.

4. The player will automatically detect the disc and begin playback or display the disc menu.

5. Use the remote control's navigation buttons and ENTER to control playback.



Figure 3: Front view of the Blu-ray player, showing the disc tray and display.

2.2 3D Blu-ray Playback

To enjoy 3D content, you will need a 3D-compatible TV and 3D glasses.

Ensure your 3D TV is properly configured for 3D viewing.

Insert a 3D Blu-ray disc into the player.

The player will automatically detect the 3D content and prompt your TV to switch to 3D mode.

Put on your 3D glasses to experience the immersive content.

2.3 4K UHD Upscaling

This player can upconvert standard definition DVDs and Blu-ray movies to near 4K quality when connected to a 4K Ultra
HD television. No special settings are usually required; the upscaling is automatic.

2.4 Using Smart Features and Apps

With built-in Wi-Fi, you can access various online streaming services and apps. The specific apps available may vary.

1. From the player's home screen, navigate to the Smart Hub or Apps section.

2. Select the desired app (e.g., Netflix, YouTube).

3. Log in with your account credentials if required.

Figure 4: Top view of the Blu-ray player, illustrating the sleek design and integrated controls.

3. Maintenance

3.1 Cleaning the Unit

To maintain the appearance and performance of your player:

Always unplug the player before cleaning.

Use a soft, dry cloth to wipe the exterior surfaces.

Do not use liquid cleaners, abrasive pads, or chemical sprays, as they may damage the finish.

Keep ventilation openings clear of dust and debris.

3.2 Disc Care

Handle discs carefully to prevent scratches and ensure optimal playback.

Hold discs by their edges.

Clean discs with a soft, lint-free cloth, wiping from the center outwards.

Store discs in their cases when not in use.

3.3 Firmware Updates



Samsung may release firmware updates to improve performance or add new features. It is recommended to keep your
player's firmware up to date.

Ensure the player is connected to the internet.

Navigate to Settings > Support > Software Update.

Follow the on-screen instructions to check for and install updates. Do not power off the player during an update.

4. Troubleshooting

If you encounter issues with your player, refer to the following common problems and solutions.

Problem Possible Cause / Solution

No power
Ensure the power cable is securely connected to the player and the wall outlet.

Try a different power outlet.

No picture on TV

Verify the HDMI cable is connected correctly to both the player and the TV.

Ensure your TV is set to the correct HDMI input source.

Try a different HDMI cable.

No sound

Check the volume level on your TV and audio system.

Ensure audio settings on the player are correctly configured (e.g., HDMI audio output).

Verify the HDMI cable connection.

Disc not playing / Disc error

Ensure the disc is clean and free of scratches.

Verify the disc type is supported (Blu-ray, DVD).

Try a different disc.

The disc may be region-locked.

Network connection issues

Check your Wi-Fi password and network settings.

Restart your Wi-Fi router.

Ensure the player is within range of your Wi-Fi router.

Try a wired Ethernet connection if possible.

4.1 Resetting the Unit

If problems persist, a factory reset may resolve the issue. Refer to the player's on-screen menu for the reset option,
typically found under Settings > Support > Self Diagnosis > Reset.

5. Specifications

Key technical specifications for the Samsung 3D Blu-ray DVD Disc Player.

Feature Detail

Brand SAMSUNG

Model Name 4332834269-cr

Product Dimensions 7.7"L x 14.2"W x 1.6"H

Item Weight 4.88 pounds



Media Type Supported Blu-Ray Disc, DVD

Special Features 3D Blu-ray support, 4K UHD Upscaling, Built-in Wi-Fi

Resolution 3840x2160 (Upscaled)

Connectivity Technology HDMI, USB, Wi-Fi

Connector Type HDMI

Audio Output Mode Surround

Audio Encoding DD (Dolby Digital)

Feature Detail

6. Warranty and Support

6.1 Warranty Information

This product is sold as a renewed item and is typically covered by a specific Amazon Renewed Guarantee, which offers
replacement or refund if not satisfied with the purchase. For detailed warranty terms and conditions, please refer to the
documentation provided at the time of purchase or the Amazon Renewed program details.
Note: Standard manufacturer warranties may not apply to renewed products.

6.2 Customer Support

For technical assistance, service, or further inquiries, please contact Samsung customer support or refer to their official
website for support resources.

Samsung Official Website: www.samsung.com/us/support/

Amazon Renewed Support: For issues related to the renewed status or Amazon's guarantee, please contact
Amazon customer service.

© 2025 Samsung Electronics Co., Ltd. All rights reserved.
Information in this manual is subject to change without notice.

https://www.samsung.com/us/support/
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