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INTRODUCTION

This manual provides comprehensive instructions for the Urbanista Tokyo True Wireless Earbuds. Please read this
manual carefully before using the product to ensure proper operation and to maximize your listening experience. Keep
this manual for future reference.

PACKAGE CONTENTS

The Urbanista Tokyo True Wireless Earbuds package includes the following items:

Urbanista Tokyo True Wireless Earbuds (Left and Right)

Charging Case

USB Charging Cable

User Manual

Multiple sizes of silicone ear tips (typically S, M, L)

PRODUCT OVERVIEW

The Urbanista Tokyo earbuds are designed for a true wireless audio experience, featuring Bluetooth 5.0 connectivity, a
built-in microphone, and a multi-function button for control. The included charging case provides extended playtime.
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Image: Urbanista Tokyo Earbuds highlighting 16 hours playtime, IPX4 water and sweat resistance, built-in microphone, and Bluetooth 5.0.



Image: The Urbanista Tokyo charging case with earbuds inserted, indicating up to 3 full charges.



Image: Detailed dimensions of the Urbanista Tokyo earbuds and their charging case, illustrating their ergonomic and compact design.

SETUP

1. Charging the Earbuds and Case

Before first use, ensure both the earbuds and the charging case are fully charged.

1. Place the earbuds into the charging case. Ensure they are correctly seated in their respective slots (L for left, R for
right).

2. Connect the USB charging cable to the charging port on the case and the other end to a power source (e.g.,
computer USB port, USB wall adapter).

3. The LED indicator on the charging case will show charging status. A full charge typically takes approximately 2
hours.

4. Once fully charged, the LED indicator will change or turn off, depending on the model.



2. Pairing with a Device

To connect your Urbanista Tokyo earbuds to your smartphone or other Bluetooth-enabled device:

1. Ensure the earbuds are charged and inside the charging case.

2. Open the charging case lid. The earbuds will automatically enter pairing mode, and their LED indicators will flash.

3. On your device, go to Bluetooth settings.

4. Select "Urbanista Tokyo" from the list of available devices.

5. Once connected, the earbud LED indicators will stop flashing or show a solid light, and you will hear an audio
confirmation.

6. If pairing fails, close the case, wait a few seconds, and repeat the steps.

Note: The earbuds will automatically reconnect to the last paired device when removed from the case, if Bluetooth is
enabled on the device.

OPERATING INSTRUCTIONS

Multi-Function Button Controls

Each earbud features a multi-function button for controlling music playback and calls.

Action Function

Single Press (Left or Right Earbud) Play/Pause music, Answer/End call

Double Press (Right Earbud) Next track

Double Press (Left Earbud) Previous track

Triple Press (Left or Right Earbud) Activate Voice Assistant (Siri, Google Now)

Press and Hold (2 seconds) Reject incoming call

Wearing the Earbuds

For optimal sound quality and comfort, ensure you select the correct size ear tips and properly insert the earbuds.

Choose the ear tips that provide a snug and comfortable fit in your ear canal.

Gently insert each earbud into its corresponding ear (L for left, R for right) and twist slightly until it feels secure.



Image: Illustration of the Urbanista Tokyo earbuds, emphasizing the distinct left and right channels for true wireless stereo sound.

MAINTENANCE

Cleaning

Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth.

Remove ear tips and clean them with mild soap and water if necessary. Ensure they are completely dry before
reattaching.

Do not use abrasive cleaners, alcohol, or chemical solvents.

Keep charging contacts on both earbuds and case clean and free of debris.

Storage

When not in use, store the earbuds in their charging case to protect them and keep them charged.

Store the product in a cool, dry place, away from extreme temperatures and direct sunlight.

Battery Care



To prolong battery life, avoid fully discharging the earbuds and charging case frequently.

Charge the device regularly, even if not in frequent use.

TROUBLESHOOTING

Problem Possible Solution

Earbuds not
pairing

Ensure earbuds are charged.

Place earbuds back in the case, close the lid, then open to re-enter pairing mode.

Forget "Urbanista Tokyo" from your device's Bluetooth settings and try pairing again.

Ensure no other Bluetooth devices are interfering.

No sound from
one earbud

Check battery level of both earbuds.

Place both earbuds back in the charging case, close the lid, and then take them out again.

Perform a factory reset (refer to the full manual for specific instructions if available, or try holding
the multi-function button for 10 seconds while in the case).

Earbuds not
charging

Ensure the charging cable is securely connected to both the case and the power source.

Check if the charging contacts on the earbuds and inside the case are clean and free of debris.

Try a different charging cable or power adapter.

Poor sound
quality

Ensure earbuds are properly seated in your ears and ear tips are the correct size.

Clean the ear tips and speaker grilles.

Move closer to your paired device to avoid Bluetooth interference.

SPECIFICATIONS

Feature Detail

Model Name Tokyo

Model Number 33147

Brand Urbanista

Connectivity Bluetooth 5.0

Playtime Up to 16 hours (with charging case)

Water Resistance IPX4 (Water and Sweat Resistant)

Microphone Built-in

Control Type Multi-function button

Frequency Range 20 Hz - 20,000 Hz



Weight 0.22 Pounds

Material Plastic, Silicone

Feature Detail

WARRANTY AND SUPPORT

Urbanista products are covered by a limited warranty. For detailed warranty information, product registration, and
technical support, please visit the official Urbanista website or contact their customer service.
Official Urbanista Website: www.urbanista.com
Please retain your proof of purchase for warranty claims.

IMPORTANT SAFETY INFORMATION

Do not expose the earbuds or charging case to extreme temperatures, humidity, or liquids.

Avoid dropping or subjecting the product to strong impacts.

Do not attempt to disassemble or repair the product yourself. This will void the warranty.

Prolonged listening at high volumes can cause hearing damage. Adjust volume to a safe level.

Use caution when using earbuds in situations requiring awareness of your surroundings.

OFFICIAL PRODUCT VIDEO

Your browser does not support the video tag.
Video: An official Urbanista brand video showcasing various individuals using Urbanista headphones and earbuds in different urban and natural settings,

highlighting the lifestyle aspect of the brand. This video is provided by the seller.

© 2026 Urbanista. All rights reserved.

https://www.urbanista.com

	Urbanista 33147
	Urbanista Tokyo True Wireless Earbuds (Model 33147) Instruction Manual
	Introduction
	Package Contents
	Product Overview
	Setup
	1. Charging the Earbuds and Case
	2. Pairing with a Device

	Operating Instructions
	Multi-Function Button Controls
	Wearing the Earbuds

	Maintenance
	Cleaning
	Storage
	Battery Care

	Troubleshooting
	Specifications
	Warranty and Support
	Important Safety Information
	Official Product Video


