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1. PRODUCT OVERVIEW

The Dowinx Gaming Chair is an ergonomic racing-style recliner designed for extended periods of use, whether for
gaming, office work, reading, or napping. It features massage lumbar support, a retractable footrest, and adjustable
components for personalized comfort.

Key Features:

NEWLY-ARRIVED: Extraordinary sitting experience guaranteed by our newly improved linkage armrest and the
massage lumbar pillow with a fits-all USB port which helps a lot with easing back pain.

EVERYTHING YOU NEED FOR A CHAIR: High level mobility supported by a 360-degree swivel and ultra-smooth
caster wheels; 90°-165° reclining for working, gaming, reading or napping; 20° controllable rocking and retractable
footrest for relaxing; Up to 350 lbs capacity, adjustable seat height, highly flexible head pillow and lumbar support.

FOR NOT ONLY GAMER: The trustworthy wingback provides multi-contact for releasing your lumbar pressure
while your spine is also well protected by the neck pillow. Plus, the retractable footrest and the re-designed soft wing
frame further upgrade your sitting experience.

STURDY CONSTRUCTION & ECO FRIENDLY MATERIAL: Alloy frame covered in quality hand-sewing PU leather
and 5 inches high density foam. Upgraded LANT gas cylinder and mechanism largely prolong the life expectancy of
the chair.

SIMPLE INSTALLATION AND CONSIDERABLE CUSTOMER SERVICE: Detail instruction manual included in the
package. Our 24/7 customer services team,one-month replacement services and one-year repair service, all strive
for your better shopping experience with us.
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Figure 1: The Dowinx Gaming Chair in Grey, showcasing its ergonomic design and integrated footrest.



2. SAFETY INFORMATION

Please read all safety warnings and instructions carefully before assembly and use to prevent injury or damage.

For the safety of young children, keep the small extra pieces out of reach.

Ensure all screws and bolts are securely tightened before use. Periodically check and re-tighten as necessary.

Do not stand on the chair or use it as a step stool.

Do not exceed the maximum weight recommendation of 350 pounds.

Use the chair on a flat, stable surface to prevent tipping.

3. PACKAGE CONTENTS

Before beginning assembly, ensure all components are present and undamaged. Refer to the detailed instruction manual
included in the package for a complete list of parts.

Figure 2: All components of the Dowinx Gaming Chair laid out for assembly, including the seat, backrest, base, armrests, and hardware.
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Armrests (Left and Right)

Five-Star Base
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Gas Lift Cylinder with Cover

Lumbar Support Pillow (with massage function)

Headrest Pillow

Retractable Footrest

Assembly Hardware (screws, washers, Allen wrench)

User Manual

4. SETUP AND ASSEMBLY

Assembly is straightforward and typically takes about 30 minutes. Follow the steps below.

4.1. Step-by-Step Assembly Instructions

1. Attach Casters to Base: Insert the five casters into the holes at the end of each leg of the five-star base. Ensure
they are firmly seated.

2. Install Gas Lift: Place the gas lift cylinder into the center hole of the five-star base. Cover it with the telescopic
plastic cover.

3. Attach Mechanism to Seat: Align the mechanism with the pre-drilled holes on the underside of the seat cushion.



Ensure the front of the mechanism faces the front of the seat. Secure with screws using the provided Allen wrench.

4. Attach Footrest: Secure the retractable footrest assembly to the underside of the seat mechanism using the
designated screws.

5. Attach Armrests: Secure the armrests to the sides of the seat cushion using the provided screws. Ensure they are
firmly attached.

6. Connect Backrest to Seat: Attach the backrest to the seat cushion by aligning the metal brackets on the backrest
with the corresponding holes on the seat. Secure with screws.

7. Place Assembled Top onto Gas Lift: Carefully place the assembled seat and backrest onto the gas lift cylinder,
ensuring it is centered and stable.

8. Attach Lumbar and Headrest Pillows: Secure the lumbar support pillow and headrest pillow to the chair using
their integrated straps. The lumbar pillow can be plugged into a USB power source for massage functionality.

Figure 3: Illustration of the ergonomic design of the chair's backrest, highlighting neck, shoulder, back, and lumbar support for proper spinal
alignment.



5. OPERATING INSTRUCTIONS

The Dowinx Gaming Chair offers multiple adjustment options for optimal comfort and functionality.

5.1. Height Adjustment

To adjust the chair's height, locate the lever on the right side, beneath the seat. Pull the lever upwards while sitting on the
chair to lower it, or pull the lever upwards while standing to raise it. Release the lever to lock the height.

5.2. Reclining Function

The chair features a 90°-165° reclining function. To recline, pull the lever on the left side of the seat upwards and lean
back to your desired angle. Release the lever to lock the backrest in place.



Figure 4: The Dowinx Gaming Chair fully reclined to 165 degrees with the footrest extended, illustrating its suitability for resting or napping.

5.3. Rocking Function

The chair has a 20° controllable rocking function. To enable rocking, pull the lever on the right side (same as height
adjustment) outwards. Push the lever inwards to lock the rocking function. The tension of the rocking can be adjusted by
turning the knob located underneath the seat, towards the front.

5.4. Retractable Footrest

To use the footrest, pull it out from underneath the seat. Push it back in when not in use. The footrest provides additional
support for relaxation.



Figure 5: Close-up of the soft padded linkage armrests, designed to provide stable elbow support in various positions and prevent
wobbling.

5.5. Massage Lumbar Pillow

The lumbar pillow includes a massage function. Connect the USB cable from the lumbar pillow to any standard USB
power source (e.g., computer, power bank, USB wall adapter). The massage function will activate upon connection. There
is no separate on/off button; unplug to stop the massage.



Figure 6: The memory foam headrest and massage lumbar pillow, highlighting how they adapt to body contours and provide vibration for
soreness relief.

6. MAINTENANCE

Proper care and maintenance will extend the life of your Dowinx Gaming Chair.

Cleaning: Wipe clean with a damp cloth. Avoid harsh chemicals or abrasive cleaners that may damage the PU
leather.

Regular Checks: Periodically check all screws and bolts to ensure they are tight. Re-tighten if necessary to
maintain stability and safety.

Caster Care: Keep the caster wheels free of debris (hair, dust, etc.) to ensure smooth rolling.

7. TROUBLESHOOTING

If you encounter any issues with your chair, refer to the common problems and solutions below.



Problem Possible Cause Solution

Chair squeaks or creaks
Loose bolts, friction
between parts.

Check and tighten all assembly bolts. Apply a small amount of
lubricant (e.g., silicone spray) to moving parts if needed.

Rocking function does
not work well or is too
stiff/loose

Tension knob
adjustment, weight
distribution.

Adjust the tension knob located underneath the seat. Ensure you are
seated fully back in the chair to allow for proper rocking motion.

Armrests feel weak or
fall off

Loose screws,
improper
installation.

Re-tighten the screws securing the armrests to the chair. Ensure they
were installed correctly during assembly.

Chair does not recline
or adjust height
smoothly

Mechanism
obstruction, gas lift
issue.

Check for any obstructions around the levers or mechanism. If the
issue persists, contact customer service for assistance with the gas lift
or mechanism.

8. SPECIFICATIONS

Brand: Dowinx

Model Name: LS-6688-GREY

Color: Grey

Product Dimensions: 22.5"D x 16"W x 45.5"H

Maximum Weight Recommendation: 350 Pounds

Material: PU Leather, High-Density Foam, Alloy Frame

Special Features: Adjustable Height, Arm Rest, Rolling, Adjustable Backrest (90°-165°), Foot Rest, Massage
Lumbar Support

Back Style: Wing Back

Seat Height: 20.3 Inches (adjustable range)

Seat Depth: 18.9 inches

Chair Backrest Width: 21.3 Inches

Item Weight: 50.6 pounds

Country of Origin: China



Figure 7: Detailed dimensions of the Dowinx Gaming Chair, including seat height, depth, and backrest width.

9. WARRANTY & SUPPORT

Dowinx is committed to providing excellent customer service and product support.

Customer Service: Our 24/7 customer services team is available to assist with any inquiries or issues.

Replacement Services: Enjoy one-month replacement services for eligible parts.

Repair Service: A one-year repair service is provided for manufacturing defects.

For support, please refer to the contact information provided in your product manual or visit the official Dowinx
website.

© 2024 Dowinx. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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