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Instruction Manual

Model: E5495EU4

INTRODUCTION

Welcome to the magical world of Arendelle! This instruction manual provides detailed guidance for the assembly, operation,
and maintenance of your Hasbro Disney Frozen 2 Arendelle Castle Playset. Designed for children aged 3 and up, this
playset offers an immersive experience with its impressive size, interactive features, and detailed design. Please read all
instructions carefully before beginning assembly or play to ensure a safe and enjoyable experience.

WHAT'S IN THE BOX

Carefully unpack all components and verify against the list below. If any parts are missing or damaged, please contact
customer support.

Frozen 2 Arendelle Castle Playset (main structure)

14 accessories including: piano, banquet table, throne, chairs, and other small items.
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Image: The complete Arendelle Castle Playset with various accessories.

SETUP AND ASSEMBLY

The Arendelle Castle Playset is designed for easy assembly. Follow these steps to set up your castle:

1. Unfold the main castle structure. The playset measures 1.5m high by 1.2m wide when fully assembled, featuring 2
sides of play and 4 floors.

2. Attach any separate tower or roof pieces to the designated slots on the top of the castle.

3. Position the elegant folding doors at the front of the castle.

4. Place the 14 accessories, such as the piano, banquet table, and throne, into the 7 furnished rooms as desired.

5. Ensure all movable parts, like the balcony and any stairs, are securely attached and move freely.



Image: Attaching an ice gate to the castle structure.



Image: Setting up the banquet table with accessories.

For a visual guide on castle assembly, you may refer to this general princess castle assembly video:

Video: General guide on assembling a princess castle.

OPERATING INSTRUCTIONS

Discover the interactive features of your Arendelle Castle Playset:

Colorful Light Show: Press the base of the balcony to activate colorful, flashing lights that illuminate the castle's
interior walls, creating a magical atmosphere.

Movable Balcony: Place a Disney Frozen Elsa or Anna doll (sold separately) on the integrated doll stand on the
balcony. Move the doll up or down the castle to explore different levels and create dynamic play scenarios.

Interactive Doors: The elegant folding doors can be opened and closed to allow dolls to enter and exit the castle.



Image: Elsa doll activating the colorful light show feature.



Image: Demonstrating the movable balcony feature with an Elsa doll.

MAINTENANCE AND CARE

To ensure the longevity of your Arendelle Castle Playset, follow these care instructions:

Cleaning: Wipe the playset with a damp cloth and mild soap. Avoid harsh chemicals or abrasive cleaners.

Storage: When not in use, store the playset in a cool, dry place away from direct sunlight to prevent fading or
damage.

Handling: Handle all movable parts and accessories gently to prevent breakage.

TROUBLESHOOTING

If you encounter any issues with your playset, refer to the following common solutions:

Lights not working: Ensure batteries (if applicable, check product packaging for battery requirements) are correctly
installed and not depleted.

Parts not fitting: Double-check the instruction manual for correct orientation and connection points. Do not force parts



together.

Movable parts stuck: Ensure no debris is obstructing the movement of the balcony or doors.

SPECIFICATIONS

Feature Detail

Model Number E5495EU4

Brand Disney (Manufactured by Hasbro)

Dimensions (L x W x H) 76.2 x 22.9 x 76.2 cm (folded); 1.5m H x 1.2m W (assembled)

Weight 9 kg

Material Plastic

Recommended Age 3 years and up

Assembly Required Yes

SAFETY INFORMATION

No specific safety warnings are applicable beyond general toy safety guidelines. Always supervise young children during
play. Keep small accessories away from children under 3 years old due to choking hazards.

WARRANTY AND SUPPORT

Manufacturer's Warranty: Not applicable as per product information.
For any questions, concerns, or assistance with your Hasbro Disney Frozen 2 Arendelle Castle Playset, please refer to the
contact information provided on the product packaging or visit the official Hasbro website. You can also visit the Disney
Store on Amazon for more information.

https://www.amazon.es/stores/Disney/page/660C79CE-D851-4498-8682-E5ED2C87787D
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