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1. INTRODUCTION

Thank you for choosing the Tecno Camon smartphone. This manual provides essential information on how to set up, operate, and
maintain your device. Please read this manual carefully before using your phone to ensure proper functionality and safety.

2. SAFETY INFORMATION

« Do not expose the device to extreme temperatures, direct sunlight, or high humidity.

« Use only original or certified chargers and accessories.

« Avoid dropping or subjecting the device to severe impact.

« Do not attempt to disassemble or repair the device yourself. Refer to authorized service personnel.
« Keep the device away from medical devices, as it may interfere with their operation.

« Dispose of the device and its battery responsibly according to local regulations.

3. PackaGge CONTENTS

Ensure all items are present in your product package:

« Tecno Camon Smartphone
« Charger Adapter

« USB Cable

« SIM Ejector Tool

o Quick Start Guide (this manual)

4. Device OVERVIEW

Familiarize yourself with the physical features of your Tecno Camon smartphone.
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Figure 4.1: Front and back view of the Tecno Camon smartphone. The front shows the display with on-screen time and date, while the
back highlights the camera, fingerprint sensor, and TECNO branding.
« Front Camera: For selfies and video calls.
« Earpiece: For listening during calls.
o Display: 5.7-inch touchscreen for interaction.
« Volume Buttons: Adjust media and call volume.
« Power Button: Turn on/off, lock/unlock screen.
« SIM/SD Card Slot: Insert SIM cards and a microSD card.
« Rear Camera: 13MP camera for photos and videos.
« Fingerprint Sensor: For secure unlocking and authentication.
« USB Port: For charging and data transfer.
« Speaker: For audio output.

« 3.5mm Audio Jack: For connecting headphones.

5. SETUP

5.1. Inserting SIM and SD Cards

1. Locate the SIM/SD card slot on the side of your phone.
2. Insert the SIM ejector tool into the small hole next to the tray to open it.
3. Place your Nano-SIM cards (up to two) and/or a microSD card into the tray, ensuring correct orientation.

4. Gently push the tray back into the slot until it clicks into place.

5.2. Charging the Device

« Connect the USB cable to the charger adapter.
« Plug the charger adapter into a power outlet.

« Connect the other end of the USB cable to the USB port on your phone.



« Allow the phone to charge fully before first use.

5.3. Initial Power On and Setup

o Press and hold the Power button until the Tecno logo appears.

« Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi connection, Google
account setup, and security settings.

6. OPERATING YOUR SMARTPHONE

6.1. Basic Navigation

« Touch: Tap icons to open apps or select items.

« Swipe: Move your finger across the screen to scroll or navigate between screens.

« Pinch: Use two fingers to zoom in or out on photos and web pages.

« Home Screen: Press the Home button (virtual or physical) to return to the main screen.

« Recent Apps: Tap the Recent Apps button to view and switch between recently used applications.

6.2. Making Calls

1. Open the Phone app.
2. Enter the phone number using the dial pad or select a contact.

3. Tap the Call button to initiate the call.

6.3. Sending Messages

1. Open the Messages app.
2. Tap the "Start chat" or "New message" icon.
3. Enter the recipient's number or select from contacts.

4. Type your message in the text field and tap Send.

6.4. Connecting to the Internet

« Wi-Fi: Go to Settings > Network & Internet > Wi-Fi. Turn on Wi-Fi, select a network, and enter the password if required.

« Mobile Data: Go to Settings > Network & Internet > Mobile network. Ensure Mobile data is turned on.

6.5. Using the Camera

1. Open the Camera app.
2. Frame your shot.

3. Tap the Shutter button to take a photo or the Record button to start/stop video recording.

7. MAINTENANCE

7.1. Cleaning Your Device

« Use a soft, lint-free cloth to clean the screen and body.
« Avoid using harsh chemicals, aerosols, or abrasive cleaners.

« Do not spray cleaners directly onto the device.

7.2. Battery Care



« Avoid fully discharging the battery frequently.

« Do not leave the phone charging for extended periods after it's full.

« Keep the phone in a cool, dry place when not in use.

7.3. Software Updates

Regularly check for software updates to ensure optimal performance and security. Go to Settings > System > System update.

8. TROUBLESHOOTING

Problem Possible Cause

Phone won't turn
Low battery, software crash

on
No network SIM card issue, out of coverage,
signal airplane mode

Battery drains Too many apps running, high
quickly screen brightness, old battery

Apps Insufficient RAM, app bug, outdated

crashing/freezing = software

9. SPECIFICATIONS

Solution

Charge the phone for at least 30 minutes. Press and hold the
Power button for 10-15 seconds to force restart.

Check SIM card insertion. Disable Airplane Mode. Move to an area
with better coverage.

Close unused apps. Reduce screen brightness. Limit background
data usage.

Clear app cache/data. Update the app or phone software. Restart
the phone.

Feature

Brand

Model Number

Operating System

RAM

Storage Capacity

Screen Size

Rear Camera Resolution

Cellular Technology

SIM Card Support

Connectivity

Audio Jack

Color

Item Weight

Detail

Tecno

CAG6 (2724606626836)

Android

3GB

32 GB

5.7 inches

13 MP

4G LTE

Dual SIM

Wi-Fi, GPS, Cellular

3.5 mm

Black

480 grams



10. WARRANTY AND SUPPORT

Your Tecno Camon smartphone comes with a standard manufacturer's warranty. Please refer to the warranty card included in
your package for specific terms and conditions.

For technical support, service, or warranty claims, please contact Tecno customer service through their official website or the
contact information provided in your product documentation.

Visit the Tecno Store on Amazon.sa

© 2024 Tecno. All rights reserved.
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