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Mayer MMRC20 0.8L Ceramic Pot Rice Cooker Instruction
Manual

Model: MMRC20

1. PRODUCT OVERVIEW

The Mayer MMRC20 Rice Cooker is designed for efficient and convenient cooking of various dishes. It features a
0.8L capacity ceramic pot, which promotes even heat distribution and prevents sticking. The suspended heating
system ensures consistent cooking results, producing fluffy rice and other well-prepared meals. This appliance is
equipped with multiple cooking functions to cater to diverse culinary needs.

Included Components

1 x Mayer MMRC20 Rice Cooker Unit

1 x Ceramic Inner Pot

1 x Measuring Cup

1 x Rice Scoop
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Figure 1: Mayer MMRC20 Rice Cooker with its standard accessories, including the ceramic inner pot, measuring cup, and
rice scoop.

2. IMPORTANT SAFETY INSTRUCTIONS

To ensure safe operation and prevent damage to the appliance or injury to yourself, please read and follow these
safety precautions carefully.

Always ensure the voltage indicated on the appliance matches your local power supply before connecting.

Do not immerse the main unit, cord, or plug in water or any other liquid.

Keep the appliance out of reach of children.

Unplug the rice cooker from the outlet when not in use and before cleaning.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

Use only accessories recommended by the manufacturer.

Do not use the appliance outdoors.

Always place the rice cooker on a stable, flat, heat-resistant surface.

Avoid touching hot surfaces. Use handles or knobs.

Exercise extreme caution when moving an appliance containing hot oil or other hot liquids.

Ensure the lid is properly closed during operation to prevent steam burns.

Do not block the steam vent during cooking.

3. PRODUCT COMPONENTS AND CONTROL PANEL



Figure 2: Front view of the Mayer MMRC20 Rice Cooker, highlighting the main unit and control panel.

Control Panel Functions:

Start: Initiates the selected cooking program.

Keep Warm/Cancel: Maintains food at a warm temperature after cooking or cancels the current operation.

Rice: Standard program for cooking rice.

Porridge: Program for cooking porridge.

Soup: Program for preparing soups.

Baby Food: Dedicated program for cooking baby food.

Claypot Rice: Program for cooking claypot-style rice.

Timer: Sets a delayed start time for cooking.

Hours: Adjusts the hours for the timer function.

Mins: Adjusts the minutes for the timer function.

4. INITIAL SETUP

1. Unpack: Carefully remove all packaging materials and accessories from the box.

2. Clean: Before first use, wash the ceramic inner pot, measuring cup, and rice scoop with warm soapy water.
Rinse thoroughly and dry completely. Wipe the exterior of the main unit with a damp cloth. Do not immerse
the main unit in water.

3. Placement: Place the rice cooker on a stable, level, and heat-resistant surface, away from direct sunlight
and heat sources. Ensure adequate ventilation around the appliance.



4. Power Connection: Connect the power cord to the rice cooker's power inlet, then plug it into a grounded
electrical outlet.

Figure 3: Side view of the rice cooker, illustrating the power cord connection point.

5. OPERATING INSTRUCTIONS

General Cooking Steps:

1. Prepare Ingredients: Measure the desired amount of rice or other ingredients using the provided measuring
cup. Rinse rice thoroughly if required.

2. Add to Pot: Place the prepared ingredients into the ceramic inner pot. Add the appropriate amount of water
according to the recipe or rice type.

3. Insert Pot: Place the inner pot into the main rice cooker unit, ensuring it sits correctly and makes full contact
with the heating element.

4. Close Lid: Close the lid securely until it clicks into place.

5. Select Function: Plug in the rice cooker. The display will light up. Press the desired cooking function button
(e.g., Rice, Porridge, Soup, Baby Food, Claypot Rice).

6. Start Cooking: Press the Start button to begin the cooking process. The indicator light for the selected
function will illuminate.

7. Completion: Once cooking is complete, the rice cooker will automatically switch to the Keep Warm mode.
The display will show the elapsed time in Keep Warm mode.

8. Serve: Open the lid carefully to avoid steam. Use the provided rice scoop to serve.

9. Cancel: To cancel any operation or exit Keep Warm mode, press the Keep Warm/Cancel button.

Using the Timer Function:

The timer function allows you to set a delayed start for your cooking.



1. Prepare ingredients and place them in the inner pot as described above.

2. Close the lid.

3. Press the desired cooking function button.

4. Press the Timer button. The display will show a default delay time.

5. Use the Hours and Mins buttons to adjust the desired delay time.

6. Press the Start button to confirm the timer setting. The timer indicator will light up, and the countdown will
begin.

7. The rice cooker will automatically start cooking once the set delay time has elapsed.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will prolong the life of your Mayer MMRC20 Rice Cooker and ensure optimal
performance.

Before Cleaning: Always unplug the rice cooker from the power outlet and allow it to cool completely before
cleaning.

Ceramic Inner Pot: Clean the inner pot after each use with mild detergent and warm water. Avoid using
abrasive materials, scouring pads, or harsh chemicals, as these can damage the non-stick glaze layer. To
maintain the glaze layer, do not soak the inner pot for extended periods and avoid sudden temperature
changes (e.g., placing a hot pot under cold water).

Lid and Inner Lid: The inner lid may be detachable for thorough cleaning. Wash it with warm soapy water,
rinse, and dry. Wipe the main lid exterior with a damp cloth.

Main Unit Exterior: Wipe the exterior of the rice cooker with a soft, damp cloth. Do not use abrasive
cleaners or immerse the main unit in water.

Accessories: Wash the measuring cup and rice scoop with warm soapy water and dry them.

Storage: Ensure all parts are clean and dry before storing the rice cooker in a cool, dry place.

7. TROUBLESHOOTING GUIDE

Refer to the table below for common issues and their potential solutions. If the problem persists, contact customer
support.

Problem Possible Cause Solution

Rice cooker
does not turn
on.

No power supply.
Check if the power cord is securely plugged into both the
appliance and the wall outlet. Test the outlet with another
appliance.

Rice is
undercooked
or too hard.

Insufficient water; lid not properly
closed; incorrect cooking function
selected.

Ensure correct water-to-rice ratio. Verify the lid is securely
closed. Select the appropriate cooking function for rice.

Rice is
overcooked
or mushy.

Too much water; incorrect
cooking function selected.

Reduce water amount for future cooking. Ensure the
correct cooking function is selected.

Food sticks
to the inner
pot.

Inner pot not clean; insufficient
water; prolonged "Keep Warm"
cycle.

Ensure the inner pot is clean before use. Add sufficient
water. Avoid leaving food in "Keep Warm" mode for
excessively long periods.

Steam leaks
from the lid.

Lid not properly closed; seal ring
dirty or damaged.

Ensure the lid is securely closed. Clean the seal ring and
check for any damage. Replace if necessary.



8. PRODUCT SPECIFICATIONS

Brand Mayer

Model MMRC20

Capacity 0.8 Liters

Material (Inner Pot) Ceramic (Glaze layer)

Material (Exterior) Plastic

Color White

Special Features Non-Stick, 5 Cooking Functions

Power Source Corded Electric

Product Dimensions (D x W x
H)

30.4D x 21.7W x 25.4H centimetres

Item Weight 2.9 Kilograms

Figure 4: Approximate dimensions of the Mayer MMRC20 Rice Cooker for scale.

9. WARRANTY AND CUSTOMER SUPPORT

For information regarding the product warranty, please refer to the warranty card included with your purchase or
the official Mayer website.
Should you encounter any issues not covered in this manual or require further assistance, please contact Mayer
customer support through their official channels.



Related Documents - MMRC20

Mayer Digital Air Pot (3L) MMAP30D User Manual
User manual for the Mayer Digital Air Pot, model MMAP30D, part of the Paradise Collection.
Provides instructions and specifications for the 3L air pot.

Mayer MMFS28 Food Steamer: Instruction Manual and User Guide
Comprehensive guide for the Mayer MMFS28 Food Steamer, covering safety instructions,
assembly, operation, cleaning, maintenance, and warranty information.

Mayer MMSO2050 Steam Oven User Manual
Comprehensive user manual for the Mayer MMSO2050 Steam Oven, covering safety instructions,
operating features, cleaning, maintenance, and troubleshooting for optimal use.

Mayer MM076 Electric Oven - User Manual
Instruction manual for the Mayer MM076 Electric Oven, The Professional Chef Series. Includes
safety instructions, parts introduction, controls and operations, function guide, and cleaning and
maintenance.

Mayer MMDO13C Built-in Oven: User Manual and Safety Guide
Comprehensive user manual for the Mayer MMDO13C built-in oven. Learn about safety,
installation, operation, cooking modes, accessories, cleaning, troubleshooting, and energy-efficient
use.

Mayer MMDO6M Built-in Electric Oven User's Manual
Comprehensive user manual for the Mayer MMDO6M Built-in Electric Oven, covering installation,
operation, safety guidelines, cleaning, and maintenance for optimal performance.
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