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1. IMPORTANT SAFETY INSTRUCTIONS

Please read these instructions carefully before using the appliance and keep them for future reference. Failure
to follow these instructions may result in electric shock, fire, or serious injury.

This appliance is designed for indoor use only. Do not use outdoors.

Ensure the appliance is placed on a stable, level surface. The increased weight compared to standard
models ensures secure standing.

Do not cover the heater. Overheating protection ensures the unit shuts off quickly if temperatures
become too high.

Keep flammable materials such as furniture, pillows, bedding, papers, clothes, and curtains at least 1
meter (3 feet) from the front of the heater and away from the sides and rear.

Do not use in bathrooms, laundry areas, or similar indoor locations where water may be present.

Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an
electric shock or fire, or damage the heater.

This product has been thoroughly tested and successfully certified with the globally recognized GS
safety mark, ensuring a high level of quality and safety.

Always unplug the heater when not in use.

2. PRODUCT OVERVIEW

The Brandson 303124 Ceramic Fan Heater combines high heating power with an attractive design and high-
quality ceramic elements. It is designed for efficient and energy-saving heating in well-insulated rooms.

Key Features:

Ceramic Heating Elements: Durable and efficient PTC ceramic heating elements.
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Two Heating Levels: Adjustable power settings for customized warmth.

Oscillation Function: Distributes heat evenly throughout the room (approx. 35° oscillation).

Adjustable Timer: Set operation time from 0 to 8 hours for automatic shut-off.

Thermostat Control: Temperature adjustable from 10°C to 35°C.

Remote Control: Convenient infrared remote for easy operation.

Safety Features: Overheating protection and tip-over switch for enhanced safety.

Anti-Dust Filter: Easily replaceable and washable, suitable for allergy sufferers by reducing fine dust.

Product Components:

Brandson Ceramic Fan Heater

Infrared Remote Control

User Manual

Figure 1: Brandson Ceramic Fan Heater with remote control and digital display.



Figure 2: Side view of the Brandson Ceramic Fan Heater with key dimensions.

3. SETUP

1. Unpacking: Carefully remove the heater and all accessories from the packaging. Retain packaging for
storage or return if necessary.

2. Placement: Place the heater on a firm, level, and heat-resistant surface. Ensure there is at least 1 meter
(3 feet) of clear space around the heater from any walls, furniture, or other objects to allow for proper
airflow and prevent fire hazards. Do not place it directly under a power outlet.

3. Power Connection: Ensure the voltage indicated on the rating label matches your mains voltage. Plug
the power cord into a suitable grounded electrical outlet.

4. OPERATING INSTRUCTIONS

The Brandson Ceramic Fan Heater can be operated directly via the control panel on the unit or conveniently
with the included infrared remote control.

Control Panel and Remote Control:



Figure 3: Control panel on the unit and the infrared remote control.

Power On/Off: Press the power button to turn the heater on or off.

Heating Levels: Select between two heating levels (e.g., 1000W / 2000W) using the mode button.

Temperature Setting: Use the '+' and '-' buttons to adjust the desired temperature between 10°C and
35°C. The heater will automatically maintain the set temperature.

Oscillation Function: Press the oscillation button to activate or deactivate the oscillating movement,
which helps distribute heat more widely.

Timer Function: Press the timer button to set the operating duration from 0 to 8 hours. The heater will
automatically switch off after the set time.

5. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your Brandson Ceramic Fan Heater.

Cleaning the Exterior: Before cleaning, always unplug the heater and allow it to cool down completely.
Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Cleaning the Anti-Dust Filter: The anti-dust filter is easily removable and washable.



Figure 4: Removable anti-dust filter for easy cleaning.

a. Locate the filter cover at the rear of the unit.

b. Gently open and remove the filter.

c. Wash the filter with lukewarm water and mild soap. Rinse thoroughly.

d. Allow the filter to dry completely before reinserting it into the heater.

e. Regular cleaning of the filter helps maintain air quality and heater efficiency.

Storage: If storing the heater for an extended period, unplug it, clean it, and store it in its original
packaging in a cool, dry place.

6. TROUBLESHOOTING

If you experience issues with your Brandson Ceramic Fan Heater, please refer to the following common
problems and solutions:

Problem Possible Cause Solution



Heater
does not
turn on.

Not plugged in; power outlet not
working; tip-over switch
activated; overheating protection
activated.

Ensure the power cord is securely plugged into a working
outlet. Check if the heater has tipped over and reset it.
Allow the unit to cool down if overheating protection was
triggered.

No heat
output.

Heating elements not activated;
low temperature setting.

Ensure a heating level is selected. Increase the desired
temperature setting.

Oscillation
not
working.

Oscillation function is
deactivated.

Press the oscillation button on the control panel or remote
control to activate it.

Remote
control
not
working.

Batteries are dead or incorrectly
inserted; obstruction between
remote and heater.

Replace batteries in the remote control. Ensure there is a
clear line of sight between the remote and the heater's
sensor.

Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact Brandson customer support.

7. SPECIFICATIONS

Feature Detail

Model Number 303124 (also B07M6YNQHT)

Dimensions (H x W
x D)

42 x 18 x 14 cm (16.5 x 7.1 x 5.5 inches)

Weight 2.35 kg (2350 Grams)

Color White / Black (E Blanc I)

Material ABS + Ceramic (heating elements)

Power Source Electric

Heat Production 2000 Watts

Heating Method Convection

Number of
Speeds/Levels

2

Temperature Range 10°C to 35°C

Heating Coverage Up to 25 square meters

Special Features
Oscillation, Timer, Thermostat, Remote Control, Overheating Protection, Tip-over
Switch, Anti-dust filter.

Indoor/Outdoor Use Indoor

Mounting Type Floor Mount



Country of Origin China

Feature Detail

8. WARRANTY AND SUPPORT

Brandson products are designed for quality and reliability. For warranty information, please refer to the
documentation included with your purchase or contact your retailer.
If you require technical assistance, have questions about your product, or need to report a fault, please contact
Brandson customer support:

Website: www.brandson.com (Note: This is a placeholder URL, please refer to your product packaging
for the official support website.)

Email: support@brandson.com (Note: This is a placeholder email, please refer to your product
packaging for the official support email.)

When contacting support, please have your model number (303124) and purchase date ready.

© 2026 Brandson. All rights reserved.

https://www.brandson.com
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