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Franke Grid BTM Stainless CUX Series CU23-36S
Instruction Manual

INTRODUCTION

This instruction manual provides essential information for the proper setup, usage, and maintenance of your Franke Grid
BTM Stainless CUX Series CU23-36S sink grid. Please read this manual thoroughly before using the product to ensure
optimal performance and longevity.

PRODUCT OVERVIEW

The Franke CU23-36S is a stainless steel bottom sink grid designed to fit specific Franke Cube CUX11023 sinks. It serves
to protect the sink's surface from scratches and dents while allowing water to drain freely.

This image displays the Franke CU23-36S Stainless Steel Bottom Sink Grid. It features a rectangular wire mesh construction with a circular
cutout in the center for the sink drain. Black protective feet are visible at various points along the grid's perimeter and underside, designed

to prevent scratching the sink surface.
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Key Features:

Material: Durable Stainless Steel construction.

Dimensions: Approximately 22.5 inches x 15.4 inches.

Protection: Designed to protect the bottom of your sink from scratches and impacts.

Drain Access: Features a central cutout for easy access to the sink drain.

SETUP

1. Unpack: Carefully remove the sink grid from its packaging. Inspect for any damage.

2. Clean Sink: Ensure your sink basin is clean and free of debris before placing the grid.

3. Position Grid: Place the Franke CU23-36S sink grid into the bottom of your compatible Franke Cube CUX11023 sink.
Ensure the circular cutout aligns with the sink's drain opening.

4. Verify Stability: Gently press down on the grid to ensure it sits flat and stable on the sink bottom, with all protective
feet making contact.

OPERATING INSTRUCTIONS (USAGE)

The sink grid is designed for continuous use within your sink basin. It provides a raised surface for dishes, pots, and pans,
preventing them from directly contacting the sink bottom. This helps to:

Protect the sink's finish from scratches and dents.

Allow water to drain more efficiently underneath items placed in the sink.

Keep food particles elevated, facilitating easier rinsing and disposal.

Always ensure the grid is properly seated before placing heavy items on it.

MAINTENANCE AND CARE

To maintain the appearance and functionality of your stainless steel sink grid, follow these care instructions:

Regular Cleaning: Clean the grid regularly with warm soapy water and a soft cloth or sponge. Rinse thoroughly.

Stubborn Stains: For more stubborn stains, use a non-abrasive stainless steel cleaner. Always follow the cleaner
manufacturer's instructions and rinse well.

Avoid Abrasives: Do not use abrasive cleaners, steel wool, or harsh chemicals (e.g., bleach-based cleaners) as these
can scratch the stainless steel surface or damage the protective feet.

Drying: To prevent water spots, especially in hard water areas, dry the grid with a soft cloth after cleaning.

Protective Feet: Periodically check the protective feet for wear. These feet are crucial for preventing sink scratches.

TROUBLESHOOTING

Most issues with a sink grid are minor and easily resolved:

Grid Does Not Sit Flat: Ensure the sink basin is clear of any debris. If the issue persists, verify that the grid model
(CU23-36S) is compatible with your specific Franke sink model (Cube CUX11023).

Staining/Discoloration: This is often due to mineral deposits from water or residue from food. Refer to the
"Maintenance and Care" section for cleaning instructions. Ensure prompt cleaning after contact with acidic foods or
harsh chemicals.



Scratches on Grid: While stainless steel is durable, it can scratch. Avoid dragging sharp objects across the grid. Minor
surface scratches are cosmetic and do not affect functionality.

SPECIFICATIONS

Attribute Detail

Model Number CU23-36S

Brand Franke

Material Stainless Steel

Color Stainless Steel

Product Dimensions 22.5 x 15.4 x 1.5 inches

Item Weight 4.24 pounds

Shape Rectangular

Included Components Sink Grid

WARRANTY AND SUPPORT

For specific warranty information regarding your Franke Grid BTM Stainless CUX Series CU23-36S, please refer to the
documentation included with your original purchase or visit the official Franke website. Warranty terms and conditions may
vary.

If you require further assistance or have questions not covered in this manual, please contact Franke customer support
through their official channels.

© 2023 Franke. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

http://127.0.0.1/privacy-policy


Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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