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PRODUCT OVERVIEW

This manual provides detailed instructions for the installation, operation, and maintenance of your
Relaxdays Magnetic 4-Way Locking Cat Flap. Designed for cats and small dogs, this pet door offers
convenience and control over your pet's access to and from your home.

Key Features

Functional: Provides independent access for cats and small dogs, enhancing their freedom and
your convenience.

4 Modes: Features a versatile four-way locking mechanism, allowing you to control your pet's
movement: open both ways, entry only, exit only, or fully locked.

Magnetic Closure: An integrated magnet ensures the flap closes securely after your pet passes
through, preventing it from swinging open unintentionally and maintaining insulation.

Insulated Design: Equipped with a brush seal around the flap's edge to minimize drafts and cold air
entry, making it suitable for various weather conditions.

Dimensions: External frame measures approximately 22 cm (height) x 20 cm (width). The internal
opening for your pet is approximately 15 cm (height) x 15.5 cm (width).
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Image: The Relaxdays Magnetic Cat Flap in white, with a cat peeking through the transparent flap. This image illustrates
the product's appearance and how a pet uses it.

SETUP AND INSTALLATION

Careful installation is crucial for the proper function and longevity of your cat flap. This section guides you
through the necessary steps to install the product securely in a door or wall.

Tools Required

Pencil or marker

Measuring tape

Drill with appropriate drill bits

Jigsaw or suitable cutting tool for your door/wall material

Screwdriver

Safety glasses and gloves (recommended)

Installation Steps

1. 1. Determine Placement: Choose a suitable location on your door or wall. Ensure the bottom of the



flap's internal opening is at a comfortable height for your pet, typically around their belly height.
Consider any obstructions on either side of the door/wall.

2. 2. Mark the Opening: Use the cat flap frame as a template. Place it against the door/wall at your
chosen height and carefully trace the inner opening onto the surface. Ensure the template is level
and square.

3. 3. Cut the Opening: Drill pilot holes in the corners of your traced opening. Using a jigsaw or
appropriate cutting tool, carefully cut along the traced lines. Ensure the cut is clean and precise. For
thicker doors or walls, you may need to cut from both sides to ensure a clean edge.

4. 4. Prepare the Flap: The cat flap typically comes in two halves. Separate them if they are joined.

5. 5. Insert the Flap: Place one half of the cat flap into the cut opening from one side, and the other
half from the opposite side. Align the screw holes on both halves.

6. 6. Secure the Flap: Insert the provided screws through the designated holes and tighten them
securely. Do not overtighten, as this may damage the plastic frame.

7. 7. Check Operation: Test the flap to ensure it swings freely and the magnetic closure engages
correctly. Also, test the 4-way locking mechanism.

Image: A diagram illustrating the external and internal dimensions of the cat flap. External: 22 cm height, 20 cm width.
Internal opening: 15 cm height, 15.5 cm width. These measurements are critical for accurate cutting during installation.



Image: A brown tabby cat is shown exiting a dark brown door through the installed cat flap, demonstrating a typical
installation scenario.

OPERATING INSTRUCTIONS

The Relaxdays Cat Flap features a 4-way locking mechanism, allowing you to control your pet's access.
The red dial on the flap controls these settings.

4-Way Locking Modes

To change the mode, rotate the red dial to align with the desired icon. The icons represent the following
settings:

1. Open Both Ways (Unlocked): (Represented by two arrows in a circle) Your pet can freely enter and exit
the house. This is the default setting for unrestricted movement.

2. Entry Only: (Represented by a cat icon with an arrow pointing inwards) Your pet can enter the house
but cannot exit. This is useful for keeping your pet indoors after a certain time or for bringing them in from
outside.

3. Exit Only: (Represented by a cat icon with an arrow pointing outwards) Your pet can exit the house but
cannot re-enter. This is useful if you want to keep your pet outside for a period.



4. Fully Locked: (Represented by a lock icon) The flap is completely locked, preventing both entry and
exit. Use this when you want to keep your pet securely inside or outside, or to prevent other animals from
entering your home.

Image: A close-up view of the red circular dial on the cat flap, illustrating the four locking positions with their respective
icons. This image helps users understand how to select the desired access mode.

MAINTENANCE

Regular maintenance ensures the smooth operation and extends the lifespan of your Relaxdays Cat Flap.
Follow these simple steps to keep your pet door in optimal condition:

Cleaning: Clean the cat flap regularly with a damp cloth and mild, non-abrasive soap. Avoid harsh
chemicals, abrasive cleaners, or solvents that could damage the plastic or brush seal.

Flap Inspection: Periodically check the transparent flap for any cracks, chips, or damage. Ensure it
swings freely without obstruction and that the magnetic closure is working effectively to keep it shut.

Brush Seal: Inspect the brush seal around the flap for accumulated dirt, pet hair, or debris that
might hinder its insulating properties or prevent the flap from closing properly. Clean the brush seal
gently as needed.

Screw Tightness: Occasionally check that all mounting screws are tight and secure. Retighten if



necessary, but be careful not to overtighten, which could strip the plastic.

TROUBLESHOOTING

If you encounter issues with your cat flap, refer to the following common problems and their potential
solutions:

Problem Possible Cause Solution

Flap does not
close
completely or
swings open
easily.

Debris in the hinge
mechanism, weak
magnetic attraction, or
misaligned installation.

Clean the hinge area and brush seal thoroughly. Check
if the magnet is securely in place. Verify the flap was
installed level and square; adjust if necessary.

Pet is hesitant
to use the flap.

Unfamiliarity with the new
object, fear of the flap's
movement, or difficulty
pushing it open.

Encourage your pet with treats and praise. Temporarily
tape the flap open to allow them to get used to the
opening, then gradually lower it. Guide them through
gently.

Drafts or cold
air entering
through the
flap.

Damaged or dirty brush
seal, or improper closure
of the flap.

Clean the brush seal to remove any obstructions.
Ensure the flap closes fully and the magnet engages
properly. If the seal is severely damaged, consider
replacing the flap.

Locking
mechanism is
stiff or not
working
correctly.

Dirt or debris accumulated
within the mechanism, or
internal damage.

Clean around the red dial and the locking components.
Try to gently work the mechanism back and forth. If it
remains stiff or non-functional, avoid forcing it to
prevent breakage.

SPECIFICATIONS

Detailed technical specifications for the Relaxdays Magnetic 4-Way Locking Cat Flap.

Feature Detail

Model Number 10024155_49

Brand Relaxdays

Color White

Material Plastic

External Dimensions (H x W x D) Approx. 22 x 20 x 3.3 cm

Internal Opening Dimensions (H x W) Approx. 15 x 15.5 cm

Product Weight Approx. 220 g



Locking Mechanism 4-Way Manual Lock

Magnetic Closure Yes

Suitable for Cats and small dogs

Feature Detail

WARRANTY AND SUPPORT

Relaxdays products are manufactured to high-quality standards. For any questions regarding your product,
installation, or if you require technical support, please contact the manufacturer or your retailer.

Please retain your proof of purchase for warranty claims. Specific warranty terms and conditions may vary
by region and retailer. Refer to your purchase documentation for detailed warranty information.
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