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INTRODUCTION

This manual provides comprehensive instructions for the Mitel Wireless DECT Headset, designed for use
with Mitel MiVoice 6930 and 6940 phones. It covers product components, setup procedures, operational
guidelines, maintenance tips, and technical specifications to ensure optimal performance and user
experience. This headset offers wireless connectivity, allowing users freedom of movement during calls.

WHAT's IN THE Box

Carefully unpack your Mitel Wireless DECT Headset and verify that all components are present. The
package typically includes the following items:

o Mitel Wireless DECT Headset

o Integrated Headset Charging Cradle

o Headband

o Installation Guide

o Necessary connection cables/adapters

o Small tools (e.g., screwdriver) for installation
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Image: All components included in the Mitel Wireless DECT Headset package. This includes the headset, charging cradle,
headband, installation guide, and various small accessories for setup.

SeTuP INSTRUCTIONS

Follow these steps to set up your Mitel Wireless DECT Headset with your compatible Mitel MiVoice phone.

1. Compatibility Check: Ensure your Mitel MiVoice phone is a 6930 or 6940 model. The system
requires MiVoice Business Release 8.0 SP1 or higher.

2. Connect Charging Cradle: The integrated headset charging cradle connects directly to your
MiVoice 6930 or 6940 phone via its expansion port or a PKM expansion port. Refer to the included
installation guide for specific connection diagrams.

3. Charge Headset: Place the wireless DECT headset into the charging cradle. The headset battery
requires initial charging. A full charge provides up to 8 hours of talk time.

4. Pairing: The headset is designed for simplified deployment. Once connected and charged, the
headset should automatically pair with the compatible Mitel phone. Consult the phone's user manual
or the headset's installation guide for specific pairing instructions if automatic pairing does not occur.



MITEL INTEGRATED DECT

Image: Detail from the installation guide, illustrating the connection process for the Mitel Integrated DECT charging base to
the MiVoice 6930/6940 phone.

OPERATING INSTRUCTIONS

Once your headset is set up, you can begin using it for calls. The headset offers crystal clear HD audio and
a noise-cancelling microphone for effective communication.

« Making/Receiving Calls: Use the call control features on the headset to answer, end, or reject calls.
Refer to the headset's specific buttons and their functions in the installation guide.

« Volume Adjustment: Adjust the call volume using the dedicated controls on the headset.

o Mute Function: Activate the mute function on the headset's microphone when you need privacy
during a call.

» Roaming: Enjoy a roaming range of up to 300 feet (100 meters) from your desk phone, allowing you
to move freely while on a call.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your headset.

o Charging: Always return the headset to its charging cradle when not in use to ensure it is fully
charged for your next call. The headset provides up to 8 hours of talk time on a full charge.

o Cleaning: Use a soft, dry cloth to clean the headset and charging cradle. Avoid using harsh
chemicals or abrasive materials.

o Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.

o Battery: The headset contains a Lithium Polymer battery. Do not attempt to replace the battery
yourself. Contact qualified service personnel if battery issues arise.

TROUBLESHOOTING

If you encounter issues with your Mitel Wireless DECT Headset, refer to the following common
troubleshooting steps:



* No Audio/Poor Audio Quality:

o

o

o

o

» Headset Not Charging:

Ensure the headset is fully charged.
Verify the headset is properly paired with the phone.
Check the volume settings on both the headset and the phone.

Confirm the charging cradle is securely connected to the phone's expansion port.

o Ensure the headset is correctly seated in the charging cradle.

o Check the connection of the charging cradle to the phone.

o Verify the phone itself is powered on.

+ Limited Roaming Range:

o Ensure there are no major obstructions (e.g., thick walls, large metal objects) between the

headset and the phone.

o Avoid sources of strong electromagnetic interference.

Headset Not Responding:

o Perform a soft reset by turning the headset off and then on again.

o If issues persist, consult the detailed troubleshooting section in the full installation guide or

contact Mitel support.

SPECIFICATIONS
Feature Detail
Model Name Mitel Wireless DECT Headset

[tem Model Number
Compatible Devices
Connectivity Technology
Wireless Communication Technology
Noise Control

Audio Driver Type
Battery Life

Charging Time

Roaming Range

Control Type

Item Weight

Power Source

Manufacturer

930-65-509-105-MIT
Mitel MiVoice 6930, 6940 Phones

Wireless (DECT)

DECT (also lists Bluetooth 4.0 with 100m range in source data)

Active Noise Cancellation, Noise Cancelling Microphone

Dynamic Driver

Up to 8 Hours (Talk Time)

8 Hours

Up to 300 feet (100 meters)

Call Control (Remote)

11.2 ounces

1 Lithium Polymer battery (included)

Jabra



OFriciaL ProbucT ViDEOS

Watch these official videos for additional guidance on your Mitel Wireless DECT Headset.

Video: Detailed overview of the Mitel Wireless DECT Headset features and functionality. (Duration: 12:45)

Video: Quick guide to setting up and using the Mitel Wireless DECT Headset. (Duration: 1:24)

WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please refer to the documentation included
with your product or visit the official Mitel website. Keep your purchase receipt for warranty claims.

© 2024 Mitel. All rights reserved.
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