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Vive 3 Wheel Mobility Scooter Instruction Manual
Model: 3 Wheel Mobility Scooter

1. INTRODUCTION

This manual provides essential information for the safe and effective operation, assembly, and maintenance of your
Vive 3 Wheel Mobility Scooter. Designed for adults, this electric-powered device offers stable assistance for
navigating smooth indoor and light outdoor surfaces, ensuring comfort and independence.
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Image: A man riding the Vive 3 Wheel Mobility Scooter, showcasing its compact design and ease of use.

2. SAFETY INFORMATION

Always prioritize safety when operating the mobility scooter. Adhere to the following guidelines:

Weight Capacity: The scooter is designed to safely support up to 265 pounds. Do not exceed this limit.

Terrain: Suitable for smooth indoor surfaces and light outdoor terrains such as concrete, pavement, and short
grass. Avoid rugged terrain, very steep inclines, or uneven surfaces to prevent instability.

Tires: Equipped with flat-free, non-marking 8-inch tires for worry-free rides.

Stability: Features anti-tip wheels for enhanced stability.

Braking: The scooter is equipped with an automatic braking system. Ensure the drive lever is released to
engage the brakes.

Maneuvering: Exercise caution when navigating tight spaces or around obstacles.



Image: Detailed view of the scooter's flat-free tires, suitable for different smooth terrains.

3. PACKAGE CONTENTS

Verify that all components are present upon unboxing:

Vive 3 Wheel Mobility Scooter (main unit)

Comfortably padded seat with flip-up armrests

Front-mounted storage basket

Extended battery

Quick-connect battery charger

Ignition key



4. ASSEMBLY AND SETUP

The Vive 3 Wheel Mobility Scooter is designed for quick and easy assembly and disassembly. It can be separated
into four lightweight pieces for convenient transport and storage.

1. Unpack Components: Carefully remove all parts from the packaging.

2. Attach Rear Section: Connect the rear drive section to the main chassis.

3. Install Battery: Securely place the extended battery into its compartment.

4. Attach Seat: Mount the padded seat onto the seat post, ensuring it locks into place.

5. Install Tiller: Raise and secure the folding tiller into the upright position.

6. Attach Basket: Hook the front storage basket onto the tiller.

Image: The scooter disassembled into its main components, demonstrating its portability for vehicle transport.

For a visual guide on assembly, please refer to the "About the Vive 3 Wheel Mobility Scooter" video below.

Your browser does not support the video tag.

Video: An overview of the Vive 3 Wheel Mobility Scooter, including assembly and key features.



5. OPERATING INSTRUCTIONS

5.1 Tiller Console Controls

The tiller console provides all necessary controls for operating your scooter:

Image: Detailed view of the scooter's control panel, showing the power switch, battery indicator, speed dial, horn, and headlight
controls.

Key Switch: Insert the key and turn to the 'ON' position to power on the scooter.

Battery Level Indicator: Located at the top of the console, this color-coded display shows the current battery
charge.

Variable Speed Dial: Adjust the maximum speed of the scooter. Turn left for slower speeds, right for faster
speeds (up to 3.7 mph).

Drive Lever: Press the right side of the lever to move forward. Press the left side to engage reverse.
Releasing the lever will activate the automatic brake.

Headlight Switch: Activates the scooter's headlight.



Horn Button: Press to sound the horn.

For a detailed demonstration of the control panel, watch the video below:

Your browser does not support the video tag.

Video: A demonstration of the Vive 3 Wheel Mobility Scooter's control panel functions.

5.2 Seating and Comfort

The scooter features a comfortably padded 16.9-inch wide seat and backrest. The seat can be adjusted for height
and swivels to facilitate easier entry and exit. Padded armrests can be adjusted and flipped upward for added
convenience.

Image: A user demonstrating the adjustable and flip-up armrests, highlighting the comfortable padded seat.

5.3 Maneuverability

The 3-wheel design provides a tight 36-inch turning radius, allowing for easy navigation through doorways, hallways,
and other narrow indoor and outdoor spaces.



Image: A woman demonstrating the scooter's maneuverability by navigating around cones, showcasing its tight turning radius.

6. CHARGING THE BATTERY

The scooter is equipped with an extended battery providing a driving range of up to 12.4 miles per charge. The
battery is removable, allowing for convenient off-board charging.

1. Ensure the scooter is turned off.

2. Locate the battery compartment and remove the battery.

3. Connect the quick-connect charger to the battery and a standard power outlet.

4. Allow the battery to charge fully. The battery indicator lights on the charger will indicate charging status.

5. Once fully charged, disconnect the charger and re-install the battery into the scooter.



Image: The quick-connect charger and the scooter's battery, illustrating the charging process.

7. DISASSEMBLY FOR TRANSPORT

For easy transport and storage, the scooter quickly disassembles into four manageable pieces. The heaviest piece
weighs approximately 29 pounds, making it suitable for lifting into standard vehicle trunks.

1. Remove the front storage basket.

2. Fold down the tiller.

3. Remove the seat.

4. Separate the main chassis from the rear drive section.

Reverse these steps for reassembly.

8. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your scooter:

Cleaning: Regularly wipe down the scooter with a damp cloth. Avoid using harsh chemicals or abrasive
cleaners.

Battery Care: Keep the battery charged, especially during periods of non-use, to prolong its lifespan.

Tire Inspection: Periodically check tires for wear and tear. Although flat-free, excessive wear can affect
performance.

Connections: Ensure all electrical connections are secure and free from corrosion.

Storage: Store the scooter in a dry, cool place when not in use.

9. TROUBLESHOOTING

If your scooter experiences an issue, the battery indicator lights on the tiller console may blink in a specific
sequence to indicate an error code. Refer to your user manual (physical copy) for a comprehensive list of error
codes and their corresponding troubleshooting steps.
Common Issues:



Scooter not powering on: Check if the key is fully inserted and turned to the 'ON' position. Ensure the battery
is charged and properly connected. Verify the manual/drive mode lever is in the correct position (drive mode).

Reduced speed or range: This may indicate a low battery charge. Charge the battery fully.

Unresponsive controls: Ensure all connections are secure and the scooter is powered on.

10. SPECIFICATIONS

Feature Specification

Product Dimensions 38"D x 19.5"W x 33"H

Item Weight 84 Pounds

Weight Capacity Up to 265 Pounds

Top Speed 3.7 mph

Driving Range Up to 12.4 miles per charge

Turning Radius 36 inches

Tire Size 8 inches (flat-free, non-marking)

Heaviest Piece (Disassembled) 29 Pounds

Battery Type Nonstandard Battery (included)

Manufacturer Vive Health



Image: The scooter's durable aluminum frame, designed for everyday reliability.

11. WARRANTY AND SUPPORT

The Vive 3 Wheel Mobility Scooter comes with a 5-YEAR GUARANTEE, reflecting our commitment to quality and
customer satisfaction. For any questions, technical assistance, or warranty claims, please contact Vive Health Direct
customer support.



Image: Highlighting the Vive Health 5-Year Guarantee, ensuring product reliability and customer confidence.

© 2024 Vive Health. All rights reserved.


	Vive 3 Wheel Mobility Scooter
	Vive 3 Wheel Mobility Scooter Instruction Manual
	1. Introduction
	2. Safety Information
	3. Package Contents
	4. Assembly and Setup
	5. Operating Instructions
	5.1 Tiller Console Controls
	5.2 Seating and Comfort
	5.3 Maneuverability

	6. Charging the Battery
	7. Disassembly for Transport
	8. Maintenance
	9. Troubleshooting
	10. Specifications
	11. Warranty and Support


