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INTRODUCTION

The PUR Plus Faucet Mount Replacement Filter (RF9999) is designed to provide cleaner, better-tasting water directly from
your faucet. This filter utilizes a powerful 3-in-1 genuine PUR filtration technology, including natural minerals, activated
carbon, and ion exchange material, to reduce a wide range of chemical and physical substances, such as lead,
microplastics, and chlorine. Each filter is engineered to last for up to 100 gallons of water or approximately three months of
regular use, ensuring consistent water quality.

Image: PUR Plus filter transforming tap water into cleaner, great tasting water.

This manual provides essential information for the proper installation, operation, and maintenance of your PUR Plus
replacement filter to ensure optimal performance and longevity.

SETUP AND INSTALLATION

Proper installation of your PUR Plus replacement filter is crucial for effective filtration and to prevent leaks. Follow these
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steps to install your new filter:

1. Prepare the Faucet Mount: If replacing an old filter, first remove the existing filter and twist off the back cover of your
PUR faucet mount system.

2. Insert New Filter: Carefully insert the new PUR Plus replacement filter into the device. Ensure it is seated firmly and
correctly within the housing.

3. Replace Cover: Twist the faucet system cover back onto the device, ensuring it is securely fastened. A proper seal is
essential to prevent leaks.

4. Flush the Filter: Before first use, run cold water through the newly installed filter for approximately 5 minutes. This
flushes out any carbon fines and prepares the filter for optimal performance.

Image: Step-by-step guide for filter installation and replacement reminder.

For detailed instructions specific to your PUR faucet mount model, refer to the manual that came with your original faucet
filtration system.

OPERATING INSTRUCTIONS



Once installed, your PUR Plus Faucet Mount Replacement Filter operates seamlessly with your PUR faucet filtration
system. To obtain filtered water, simply activate the filter function on your faucet mount. The filter will immediately begin to
purify the tap water as it passes through the multi-stage filtration system.

Image: A PUR faucet filter in use, highlighting its ability to reduce chlorine for improved taste.

The filter is designed for continuous use and provides on-demand filtered water for drinking, cooking, and other household
needs. The flow rate may vary slightly depending on your household water pressure and the filter's age.

MAINTENANCE

Regular replacement of your PUR Plus filter is essential to maintain optimal water quality and filtration performance. Each
filter is designed to provide up to 100 gallons of filtered water or last for approximately 3 months, whichever comes first.
Exceeding this lifespan can reduce the filter's effectiveness.

Filter Replacement: Replace your filter every 3 months or after 100 gallons of use. Many PUR faucet systems include
an electronic filter life indicator to help you track usage.



Genuine PUR Filters: Always use genuine PUR Plus replacement filters. 'Off-brand' or generic filters are not tested or
certified to meet PUR's rigorous filtration standards and may not effectively reduce contaminants. Look for the 'PUR
Genuine Filter' seal to ensure authenticity.

Image: Emphasizing the importance of using genuine PUR filters.

Store unused filters in a cool, dry place away from direct sunlight.

TROUBLESHOOTING

If you experience issues with your PUR Plus Faucet Mount Replacement Filter, consider the following common problems
and solutions:

Slow Water Flow:



Cause: The filter may be nearing the end of its lifespan and is becoming clogged with trapped contaminants.

Solution: Replace the filter.

Cause: Air bubbles trapped in the filter.

Solution: Run cold water through the filter for a few minutes to release trapped air.

Unpleasant Taste or Odor:

Cause: The filter has reached its capacity and is no longer effectively removing contaminants.

Solution: Replace the filter immediately.

Cause: Filter was not flushed properly after installation.

Solution: Run cold water through the filter for 5 minutes.

Leaks from the Faucet Mount:

Cause: The filter or faucet mount cover is not properly seated or tightened.

Solution: Remove the filter and re-install it, ensuring it is securely in place and the cover is tightly twisted on. Check
for any damaged O-rings on the faucet mount.

Cause: Incompatible filter or damaged filter.

Solution: Ensure you are using a genuine PUR replacement filter and inspect the filter for any visible damage before
installation.

If these steps do not resolve the issue, please contact PUR customer support for further assistance.

PRODUCT SPECIFICATIONS

Attribute Detail

Brand PUR

Model
Number

RF99994SP

Material Plastic

Product
Dimensions

9.3"D x 3.9"W x 5.9"H

Item Weight 1.3 pounds

Color Blue

Style 4 Pack

Number of
Pieces

4

Unit Count 4.0 Count

Included
Components

4 replacement filters



Product
Benefits

Reduces Contaminants (Lead, Microplastics, Chlorine, Mercury, etc.)

External
Testing
Certification

NSF, WQA

Compatible
Water
Purifier
Models

PUR FM-2000B, PUR FM-2100B, PUR FM-2500V, PUR FM-2700G, PUR FM-2800N, PUR FM-3333B,
PUR FM-3400B, PUR FM-3700, PUR FM-3700B, PUR FM-3800, PUR FM-3800B, PUR FM-4000B,
PUR FM-4100B, PUR FM-9000B, PUR FM-9100B, PUR FM-9400B, PUR FM-9500, PUR FM-9600B,
PUR Pur-0A1

UPC 723987999944

Attribute Detail

WARRANTY INFORMATION

Specific warranty details for PUR Plus Faucet Mount Replacement Filters are typically provided with the original faucet
filtration system or on the product packaging. For the most current and comprehensive warranty information, please refer to
the official PUR website or contact PUR customer support directly.

CUSTOMER SUPPORT

For technical assistance, product inquiries, or to report any issues with your PUR Plus Faucet Mount Replacement Filter,
please contact PUR customer support. You can typically find contact information, including phone numbers and online
support portals, on the official PUR website (www.pur.com) or on your product packaging.
When contacting support, please have your product model number (RF99994SP) and any relevant purchase information
ready to facilitate a quicker resolution.

© 2025 PUR. All rights reserved. Information subject to change without notice.

Related Documents - RF99994SP

PUR PFM420W Faucet Mount Water Filter Quick Start Guide
Quick start guide for installing and using the PUR PFM420W Faucet Mount Water Filter. Includes
installation steps, filter replacement, and product specifications.

https://www.pur.com
https://manuals.plus/m/57c19a1c4b773c27eb65ceaa70452440aec38a97ea033ea259a4a097aab369df
https://manuals.plus/m/57c19a1c4b773c27eb65ceaa70452440aec38a97ea033ea259a4a097aab369df


PUR Under Sink Water Filtration System: PQC1FS & PQC2FS Owner's Manual
This comprehensive owner's manual guides users through the installation, operation, and
maintenance of PUR Under Sink Quick-Connect Water Filtration Systems, models PQC1FS and
PQC2FS. It provides detailed instructions, safety precautions, troubleshooting tips, and
performance data to ensure optimal water purification for homes.

PUR Water Pitcher Quick Start Guide
A quick start guide for setting up and using PUR water pitchers, including filter installation,
maintenance, and filter life indicators.

PUR Water Filter Performance Data Sheet: NSF/ANSI 42, 53, 401 Certifications
Detailed performance data sheet for PUR water filters, including NSF/ANSI 42, 53, and 401
certifications for reduction of various substances. Covers filter models PPF951K and PPF900Z,
listing tested contaminants, their influent concentrations, and reduction percentages against
standard requirements.

PUR P1QC7506BLS Bottless Water Dispenser Owner's Manual
Comprehensive owner's manual for the PUR P1QC7506BLS Bottless Point-of-Use Water
Dispenser with Single Stage Filtration System. Includes installation, operation, safety precautions,
cleaning, maintenance, troubleshooting, and warranty information.

PUR Faucet Filtration System Owner's Manual: Installation, Use, and Specifications
Comprehensive owner's manual for the PUR Faucet Filtration System with MAXION Technology.
Includes installation guides, usage instructions, care tips, troubleshooting, technical specifications,
and performance data for models like FM-2000B and RF-3375. Features NSF/WQA certification
details and warranty information.
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