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DEVIA 311031

DEVIA Dual Point Smart Bluetooth 4.2 Handsfree
Headset User Manual

Model: 311031

INTRODUCTION

Thank you for purchasing the DEVIA Dual Point Smart Bluetooth 4.2 Handsfree Headset. This manual provides essential
information for setting up, operating, and maintaining your new headset. Please read it carefully before use and retain it
for future reference.

IMPORTANT SAFETY INFORMATION

« Do not expose the headset to extreme temperatures, humidity, or corrosive substances.
¢ Avoid dropping or subjecting the headset to strong impacts.

« Do not attempt to disassemble or modify the headset. This will void the warranty.

o Keep the headset away from children and pets.

« Use only the provided charging cable or a certified equivalent.

o Prolonged exposure to loud sounds may cause hearing damage. Adjust volume to a safe level.

PackAGE CONTENTS

Please check the box for the following items:

o DEVIA Dual Point Smart Bluetooth 4.2 Handsfree Headset
« Protective Case

o User Manual (this document)

« USB Charging Cable
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Image: The retail packaging for the DEVIA Smart Bluetooth 4.2 Earphone, displaying the headset and product information on both the front
and back of the box.

ProbucTt OVERVIEW

The DEVIA Dual Point Smart Bluetooth 4.2 Handsfree Headset is designed for clear audio communication and music
playback. It features Bluetooth 4.2 connectivity for stable wireless performance and Active Noise Cancellation for an

improved listening experience.



Image: A side profile of the DEVIA Dual Point Smart Bluetooth 4.2 Handsfree Headset, showcasing its sleek black design and in-ear
component.



REPLACEMENT

DEVIA NSAR

Bluetooth V4.2 Playing Time 4h

Charging time 2h Standby Time 2h

L Capacity 70mAh Durable Materials

Devia DEVIA Smart Bluetooth 4.2 Earphone

Image: The DEVIA Smart Bluetooth 4.2 Earphone displayed alongside graphical icons detailing its key features: Bluetooth V4.2, 4 hours
playing time, 2 hours charging time, 70mAh battery capacity, and durable construction materials.

SETUP

1. Charging the Headset

1. Connect the USB charging cable to the charging port on the headset.

2. Plug the other end of the USB cable into a compatible USB power source (e.g., computer USB port, USB wall
adapter).

3. The indicator light will typically show red during charging and turn blue or off when fully charged.

4. A full charge takes approximately 2 hours. The headset provides up to 6 hours of battery life for calls/music.

2. Pairing with a Bluetooth Device

1. Ensure the headset is fully charged.

2. Power On: Press and hold the Multi-function button (usually the main button) on the headset until the indicator light
flashes red and blue alternately. This indicates pairing mode.

3. Activate Bluetooth: On your smartphone or other Bluetooth device, go to the Bluetooth settings and enable
Bluetooth.

4. Search for Devices: Your device will scan for available Bluetooth devices. Look for "DEVIA" or a similar name in
the list.

5. Connect: Select "DEVIA" from the list to pair. Once successfully paired, the indicator light on the headset will
usually flash blue slowly or turn off, and you may hear a confirmation tone.

6. If prompted for a password, enter "0000" (four zeros).



Note: The headset supports dual-point connection, allowing it to be connected to two Bluetooth devices simultaneously.
To use this feature, pair with the first device, then disable Bluetooth on the first device. Put the headset back into pairing
mode and pair with the second device. Finally, re-enable Bluetooth on the first device, and the headset should connect to
both.

OPERATING INSTRUCTIONS

Power On/Off

o Power On: Press and hold the Multi-function button for approximately 3 seconds until the blue indicator light
flashes.

o Power Off: Press and hold the Multi-function button for approximately 5 seconds until the red indicator light flashes
and then turns off.

Call Management

o Answer Call: Press the Multi-function button once.
« End Call: Press the Multi-function button once during a call.
« Reject Call: Press and hold the Multi-function button for about 2 seconds.

« Redial Last Number: Double-press the Multi-function button.

Music Playback

o Play/Pause: Press the Multi-function button once.
o Next Track: Press and hold the Volume Up button.

« Previous Track: Press and hold the Volume Down button.

Volume Control

¢ Increase Volume: Press the Volume Up button.

« Decrease Volume: Press the Volume Down button.

Note: The headset features Active Noise Cancellation. This function is typically activated automatically or via a dedicated
button (if present, not specified in product details). Refer to the device's specific button layout for ANC control.

MAINTENANCE

« Cleaning: Use a soft, dry, lint-free cloth to clean the headset. Do not use abrasive cleaners, alcohol, or chemical
solvents.

« Storage: When not in use, store the headset in its protective case in a cool, dry place, away from direct sunlight and
extreme temperatures.

o Battery Care: To prolong battery life, avoid fully discharging the headset frequently. Charge it regularly, even if not
used for extended periods.

TROUBLESHOOTING

Problem Possible Cause Solution



Problem

Possible Cause

Headset
does not Low battery.
power on.
Headset not in pairing mode;
Cannot pair P .g i
. ) Bluetooth off on device; device
with device.
too far.
Volume too low; headset not
No sound or . .
connected; incorrect audio output
low volume.
selected.
Call quality ~ Weak Bluetooth signal;
is poor. interference.

Headset not
charging.

Faulty cable or power source;
charging port issue.

Solution

Charge the headset for at least 30 minutes.

Ensure headset is in pairing mode (flashing red/blue). Turn on
Bluetooth on your device. Move headset closer to device (within 10
meters).

Increase volume on both headset and connected device. Re-pair
the headset. Check audio output settings on your device.

Move closer to the connected device. Avoid environments with
strong Wi-Fi or other wireless interference.

Try a different USB cable and power source. Ensure the charging
port is clean and free of debris.

SPECIFICATIONS

Brand

Model Number
Connectivity Technology
Ear Placement
Noise Control
Headphone Jack
Battery Average Life
Playing Time
Charging Time
Battery Capacity
Control Type
Compatible Devices
Primary Color

Enclosure Material

Item Weight

WARRANTY AND SUPPORT

This product comes with a standard manufacturer's warranty. Please refer to the warranty card included in your package

DEVIA

311031

Wireless (Bluetooth 4.2)
On Ear (Form factor: In Ear)
Active Noise Cancellation
USB (for charging)

6 Hours

4 Hours

2 Hours

70mAh

Volume Control, Touch
Smartphones

Black

Plastic

1 Kilograms (Note: This weight may include packaging and is unusually high for a
headset. Refer to actual product for accurate weight.)



for specific terms and conditions, including the warranty period and coverage details.
For technical support or customer service, please contact your retailer or visit the official DEVIA website for contact
information.

© 2023 DEVIA. All rights reserved.
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