
Saved from manuals.plus.
Open the live page for links to other documents and user manuals.

Manuals.plus /

› IRIS USA /

› IRIS USA 1.3L Pet Water Fountain (Model PWF-01) Instruction Manual

IRIS USA PWF-01
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Instruction Manual

IMPORTANT SAFETY INFORMATION

This product is intended for indoor use only.

Always unplug the fountain from the power outlet before cleaning or performing any maintenance.

Ensure the power cord is not damaged or frayed. Do not operate the fountain with a damaged cord or plug.

Keep the power cord away from pets to prevent chewing.

Use only as a pet water fountain. Do not use for any other purpose.

Do not allow the pump to run dry. Always ensure there is sufficient water in the reservoir.

PRODUCT COMPONENTS

The IRIS USA 1.3L Pet Water Fountain consists of the following main components:

Spout: Directs water flow, offering waterfall or gentle fountain options.

Bowl: The upper section where pets drink.

Filter: Charcoal filter for water purification.

Water Pump: Circulates water from the reservoir to the spout.

Reservoir: The main water storage tank.

Power Cord: Connects the pump to a power source.
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Figure 1: Exploded view of the fountain components, illustrating the Spout, Bowl, Filter, Water Pump, and Reservoir.

SETUP INSTRUCTIONS

1. Unpack Components: Carefully remove all parts from the packaging.

2. Rinse Parts: Wash the reservoir, bowl, and spout with warm, soapy water. Rinse thoroughly to remove any residue.

3. Prepare Filter: Rinse the charcoal filter under cold running water for approximately 30 seconds to remove any loose
carbon dust.

4. Assemble Pump: Place the water pump into the designated area at the bottom of the reservoir. Ensure the power
cord is routed through the notch in the reservoir.

5. Install Filter: Insert the rinsed charcoal filter into the filter slot within the reservoir.

6. Fill Reservoir: Fill the reservoir with clean water up to the maximum fill line. Do not overfill.

7. Place Bowl: Carefully place the bowl onto the reservoir, ensuring it sits securely and the pump's water outlet aligns
with the opening in the bowl.



8. Attach Spout: Insert the spout into the opening on the top of the bowl. You can choose between the waterfall feature
or remove it for a gentle bubbling fountain.

9. Connect Power: Plug the power cord into a standard electrical outlet. The fountain will begin to operate.

OPERATING THE FOUNTAIN

The IRIS USA Pet Water Fountain is designed for continuous operation, providing fresh, filtered water for your pets. It
offers two distinct water flow options:

Waterfall Spout: For a flowing stream of water, attach the blue spout to the top of the fountain. This mimics a faucet,
which some pets prefer.

Gentle Fountain: For a bubbling, gentle flow, remove the blue spout. Water will bubble up from the center of the bowl.

The fountain features an ultra-silent submersible pump, ensuring minimal noise during operation. The flow rate is
adjustable via a switch on the pump itself, allowing you to customize the water flow intensity to your pet's preference.

Figure 2: The fountain offers both a waterfall spout and a gentle bubbling fountain option.



Your browser does not support the video tag.

Video 1: An official product video demonstrating the IRIS Pet Water Fountain in use with cats and dogs, highlighting its features and quiet
operation.

MAINTENANCE

Regular cleaning and filter replacement are crucial for maintaining water quality and the longevity of your fountain.

Cleaning the Fountain

Daily: Check the water level and refill as needed.

Weekly: Unplug the fountain. Disassemble all components (spout, bowl, filter, pump, reservoir). Wash all parts, except
the pump, with warm, soapy water. Rinse thoroughly.

Pump Cleaning: The pump should be cleaned every 2-4 weeks. Disassemble the pump by removing the cover and
impeller. Use a small brush (like a toothbrush) to clean any debris, hair, or mineral buildup from the impeller and pump
housing. Rinse well and reassemble.

Filter Replacement

The charcoal filter helps remove impurities, hair, and odors from the water. Replace the filter every 2-4 weeks, or more
frequently if you have multiple pets or notice reduced water flow or odor.

Unplug the fountain and disassemble the top components.

Remove the old filter and dispose of it.

Rinse a new charcoal filter under cold running water for 30 seconds.

Insert the new filter into the designated slot in the reservoir.

Reassemble the fountain and refill with fresh water.



Figure 3: Diagram showing the continuous filtration system, where water is filtered before being recirculated.

TROUBLESHOOTING

Problem Possible Cause Solution

Fountain not flowing or weak
flow

Low water level

Pump clogged with debris/hair

Filter clogged

Pump not properly connected

Add water to the reservoir.

Clean the pump and impeller.

Replace the filter.

Ensure pump is securely connected and aligned.

Excessive noise from pump
Low water level

Debris in pump

Add water to the reservoir.

Clean the pump and impeller.



Water leaking from fountain

Improper assembly of
components

Water level too high

Pump squirting due to low
water

Disassemble and reassemble all parts, ensuring a
tight fit.

Do not overfill the reservoir.

Ensure water level is adequate.

Water has an odor or appears
dirty

Dirty fountain components

Old filter

Clean all fountain components thoroughly.

Replace the charcoal filter.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model Name PWF-01

Item Model Number 587291

Capacity 1.3 Liters (44 oz / 5.5 Cups)

Dimensions (L x W x H) 8.07" x 8.07" x 6.75"

Item Weight 1.72 pounds

Material Polypropylene (PP)

Power Cord Length 11 feet

Target Audience Cats, Dogs, Rabbits

Specific Uses Indoor



Figure 4: Product dimensions of the IRIS USA Pet Water Fountain.

WARRANTY AND SUPPORT

Specific warranty details for the IRIS USA 1.3L Pet Water Fountain (Model PWF-01) are not provided in this manual. For
warranty information, please refer to the product packaging or contact IRIS USA customer service directly.

For additional support, frequently asked questions, or to purchase replacement parts and filters, please visit the official
IRIS USA website or contact their customer support department.

Manufacturer: IRIS USA, Inc.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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