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INTRODUCTION

Welcome to the user manual for your new LG 28 cu.ft. Smart wi-fi Enabled French Door Refrigerator. This
appliance is designed to provide efficient and convenient food storage with advanced features. This manual
will guide you through the setup, operation, maintenance, and troubleshooting of your refrigerator to ensure
optimal performance and longevity.
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Image: Front view of the LG 28 cu.ft. Smart wi-fi Enabled French Door Refrigerator in black stainless steel.

IMPORTANT SAFETY INFORMATION

Please read all safety instructions before using your refrigerator to prevent the risk of fire, electric shock, or
injury. Keep this manual for future reference.

Ensure the refrigerator is properly grounded.

Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance.

Keep ventilation openings clear of obstruction.

Do not use mechanical devices or other means to accelerate the defrosting process, other than those
recommended by the manufacturer.



Do not damage the refrigerant circuit.

This appliance is intended to be used in household and similar applications only.

SETUP AND INSTALLATION

Your LG French Door Refrigerator is designed for freestanding installation. Ensure adequate clearance around
the unit for proper ventilation and door opening. The product dimensions are approximately 71.5 x 38.5 x 38.25
inches (D x W x H). Refer to the detailed installation guide provided with your purchase for specific
requirements regarding water line connection and leveling.

OPERATING YOUR REFRIGERATOR

Ice and Water Dispenser
The external dispenser provides convenient access to filtered water and ice. The ThinQ control panel allows
you to select between cubed and crushed ice, and features a measured fill option for precise water dispensing
(e.g., 4 oz, 8 oz, 16 oz, 32 oz). The Ice Plus function can be activated for increased ice production.

Refrigerator Compartment
The French door design offers wide access to the spacious 18.60 ft³ refrigerator capacity. It features adjustable
glass shelves for flexible storage configurations. Two crisper drawers are available, with settings for fruits and
vegetables to optimize freshness. The Multi Air Flow system ensures even cooling throughout the
compartment, and Door Cooling+ helps maintain consistent temperatures even when the doors are frequently
opened.

Freezer Compartment
The bottom freezer drawer provides 9.30 ft³ of storage. It includes two separate drawers for organized storage
of frozen items. The design allows for easy access and clear visibility of contents.

Smart Features
This refrigerator is Smart wi-fi Enabled, allowing you to connect it to your home network and control certain
functions via the LG ThinQ app. It also supports Smart Grid functionality for energy management.

MAINTENANCE

Regular maintenance ensures your refrigerator operates efficiently. Replace the water filter and Fresh Air Filter
as indicated by the control panel or every six months, whichever comes first. Clean the interior and exterior
surfaces regularly with a mild detergent and soft cloth. Avoid abrasive cleaners or solvents.



TROUBLESHOOTING

If you encounter issues with your refrigerator, refer to the following common troubleshooting tips. For more
complex problems, consult the full troubleshooting guide in the comprehensive manual or contact LG
customer support.

Refrigerator not cooling: Check temperature settings, ensure doors are fully closed, and verify proper
ventilation.

Ice/Water dispenser not working: Check water supply, ensure the water filter is correctly installed, and
verify the dispenser lock is off.

Unusual noises: Some noises are normal during operation (e.g., defrost cycle, ice making). If unusual,
check for obstructions or contact service.

Door alarm: The refrigerator will beep if a door is left open for too long. Close the door completely.

SPECIFICATIONS

Feature Specification

Brand LG

Model Number LFXS28968D

Total Capacity 28 Cubic Feet

Net Refrigerator Capacity 18.60 ft³

Net Freezer Capacity 9.30 ft³

Dimensions (DxWxH) 71.5 x 38.5 x 38.25 inches

Annual Energy Consumption 726 Kilowatt Hours Per Year

Installation Type Freestanding

Form Factor French Door

Color Metallic (Black Stainless Steel)

Defrost System Automatic

Certification Energy Star

WARRANTY AND SUPPORT



For warranty information, please refer to the warranty card included with your purchase or visit the official LG
website. For technical support, service requests, or to purchase replacement parts, please contact LG
Customer Service. Keep your proof of purchase and model number readily available when contacting support.

© 2023 LG Electronics. All rights reserved.
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