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STAPLES Hyken

STAPLES Hyken Ergonomic Office Chair
Instruction Manual

Model: Hyken

INTRODUCTION

Thank you for choosing the STAPLES Hyken Ergonomic Office Chair. This manual provides essential
information for the safe assembly, operation, and maintenance of your new chair. Please read it
thoroughly before use and retain it for future reference.

SAFETY INFORMATION

o Ensure all parts are present and undamaged before assembly. Do not use if any parts are
missing or broken.

o Assemble the chair on a soft, clean surface to prevent scratches.

¢ Do not stand on the chair.

o Do not use the chair as a step stool.

o This chair is designed to support a maximum weight of 275 pounds.

o Keep children away from moving parts during adjustment.

o Regularly check all bolts, screws, and knobs to ensure they are tightened.

o Use the chair only for its intended purpose as an office chair.

SETUP AND ASSEMBLY
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The STAPLES Hyken Ergonomic Office Chair requires assembly. All necessary hardware and tools
are included in the packaging. For detailed, step-by-step instructions, please refer to the dedicated
assembly guide provided with your chair. Assembly typically takes approximately 2 hours for one

person.
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Figure 1: The STAPLES Hyken chair components, indicating that all hardware and tools are included for easy

OPERATING INSTRUCTIONS

assembly.

Your Hyken Ergonomic Office Chair offers multiple adjustment options to customize your seating

experience for optimal comfort and support.

1. Seat Height Adjustment

Locate the lever under the right side of the seat. Pull the lever upwards while seated to lower the
seat, or pull it upwards while standing to raise the seat. Release the lever at your desired height.
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Figure 2: Front and side views of the STAPLES Hyken Ergonomic Office Chair, illustrating its adjustable
dimensions.

2. Armrest Height Adjustment

Press the button located on the side of each armrest support. While holding the button, move the
armrest up or down to your preferred height. Release the button to lock the armrest in place. The
armrests also offer width adjustment by sliding them in or out before tightening the bolts underneath.
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Figure 3: Detail of the adjustable armrests on the STAPLES Hyken chair, highlighting their height and width
customization for forearm and shoulder support.

3. Lumbar Support Adjustment

The chair features adjustable lumbar support. Gently push the lumbar support up or down along the
backrest to find the position that best supports the natural curve of your lower back.
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Figure 4: The backrest of the STAPLES Hyken chair, showing the adjustable headrest, breathable mesh, and
height-adjustable lumbar support.

4. Headrest Adjustment

The headrest can be adjusted for both height and angle. Move the headrest up or down to align with
your neck and head. You can also tilt it forward or backward to achieve optimal comfort and support.

5. Reclining and Tilt Mechanism

The chair features a swivel-tilt mechanism with an upright tilt lock and tension knob. To recline, pull
the lever (usually on the left side) outwards. To lock the chair in an upright position, push the lever
inwards. The tilt tension knob, located underneath the seat, allows you to adjust the resistance of the
recline. Turn it clockwise to increase tension (making it harder to recline) or counter-clockwise to
decrease tension (making it easier to recline).

Your browser does not support the video tag.

Video 1: Demonstration of the STAPLES Hyken Ergonomic Task Chair's various adjustment features, including seat
height, armrests, lumbar support, headrest, and reclining mechanism.

6. Mobility

The chair is equipped with sturdy carpet casters for smooth rolling across various office surfaces,
including carpet and hardwood.

Your browser does not support the video tag.



Video 2: An overview of the STAPLES Hyken Task Chair, showcasing its design and features for comfortable and
productive use in an office environment.

MAINTENANCE

To ensure the longevity and optimal performance of your STAPLES Hyken Ergonomic Office Chair,
follow these maintenance guidelines:

o Cleaning: Wipe clean with a damp cloth. Avoid harsh chemicals or abrasive cleaners that may
damage the mesh fabric or frame.

o Mesh Material: The 100% mesh fabric is breathable and durable, providing comfort in various
temperatures. It allows for air circulation, reducing heat buildup during extended use.

o Fasteners: Periodically check all screws, bolts, and connections to ensure they are secure.
Tighten if necessary.

TROUBLESHOOTING

If you encounter any issues with your chair, consider the following common solutions:

o Squeaking Noises: Check and tighten all screws and bolts. Applying a small amount of silicone
lubricant to moving parts may help.

o Difficulty Adjusting Height: Ensure the height adjustment lever is fully engaged or
disengaged. Check for any obstructions under the seat.

« Unstable Chair: Verify that all legs are properly attached and all fasteners are tightened.
Ensure the chair is on a flat, even surface.

¢ Recline Issues: Check the tilt tension knob. If the chair is too stiff or too loose, adjust the
tension accordingly. Ensure the tilt lock is disengaged if you wish to recline.

SPECIFICATIONS
Feature Detail
Brand STAPLES
Model Name Hyken
Color Grey

Material 100% Mesh, Foam (Fill Material)



Feature

Product Dimensions (D x
W x H)

Item Weight

Maximum Weight
Recommendation

Special Feature

Back Style

Arm Style

Reclining Position Count
Recommended Uses

Safety Standards

Detail

27.1" x 27.6" x 45.3" - 49.8"

48 pounds

275 Pounds

Adjustable (Seat Height, Arm Position, Reclining Resistance, Lumbar
Support, Headrest)

Mesh Back
With arms
2

Office

Meets or exceeds ANSI/BIFMA standards

WARRANTY AND SUPPORT

The STAPLES Hyken Ergonomic Office Chair comes with a7-Year Limited Warranty. For warranty
claims, technical support, or any inquiries regarding your product, please contact STAPLES customer
service. Refer to your purchase documentation for specific contact details.

© 2026 STAPLES. All rights reserved.
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